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Grammar

Functions

Vocabulary

Fvic

Practical,

leisure and travel

12 Tourist inTormaiion office o e|e Imperatives Giving directions Tourist atiractions:
Assistant and tourist Will for general Making cathedral, funfair
page 2 future prediciions recommendations Verbs of motion:

go straight on,
turn left

16 Envolling at a gym @ @ | ® | Adverbsand Giving polite Fitness and health:
Fitness instructor and new guestions of commands muscles, pulse
gyrm member frequency Giving advice Sports: athlete,
page 4 Imperatives sporty

e Post Office R Question forms Making enquiries Shopping: post
Customer and post office office, stamps,
cashier parcel, scales
page 6

1d Wisiting the Doctor eie | Should + verb Describing how Health: ffiness, 'flu,
Patient and doctor in surgery Have got you feel runny rose, red
page 8 Asking for and eyes, temperature,

giving advice stress

e Internet café ®ie|e@ Questien Torms, Making enguiries Computers:
Custemer and café assistant incdluding indirect Getting help transfer photos,
page 10 questions scan, broadband,

type up

1f  Train station ® e e Present simpile for Buying tickets Transport: single,
Traveller and ticket seller timetabled future Making enquiries fare, ID, change
page 71 events at...

1g Passport Conirol e le|e Going to and Expressing future Education: fees,
English student / tourist and present continuous arrangements course
immigration officer at airpart for future Asking for Accommeodation:
page 12 arrangements and clarification homestay, host

plans family

th Airport checl-in desk & el e Various — mixed Asking for Transpoert: plane
Passenger and check-in tenses and clarification travel, take off,
assistant question forms Explaining difficult aisle, board, hand
page 14 words fuggage

i Reporiing o crime 966 Asking indirect Describing Physical
A victim of theft and questions appearance appearance: face,
police officer Past continuous Expressing degrees clothes
page 16 of certainty Crime: stolfe,

criminal

1j Checking into a hotel ® 88 Question forms Making enguiries Hotels: double

. Guest and hotel owner room, en suite
page 18 bathroom
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1k Complaining in a hotei @@ e e Wiior Comptlaining Hotels: wake-up call,
Guest and hotel receptionist sponrtaneous Providing excuses guest, reduction
page 19 decisions Apologising
There is / are... for
describing rooms
1l Travel Agent ®iele Question forms Making enquiries Travel / holidays:

Customer and travel agent
page 20

Clarifying details

excursion, flight
Purchasing: per
person, hire

Supermarkets, clothes and restaurants

2a Supermarket shopping @ @@ Countable and Enguiring about Food: fresh fish,
Customer and store assistant uncountable nouns products bananas, eggs
page 22 Shopping:
checkout, receipt
2k Clothes shog ® e e Demonstratives Expressing personal Clothes: jeans, top,
Customer and clothes shop (those, these, that, preferences shirt
assistant this) Paying compliments Shopping: buying
page 24 clothes
2¢ DIY shop e @@ Preposition + Describing an Shapes and
Customer and D¥Y shop gerund object without materials: round,
assistant Verb patterns its name plastic
page 26 (paraphrasing} DIY: pliers
Negotiating
2d Shoe shop ® & @ Too and enough Expressing personal Clothes: suit, try on
Customer and shoe shop preferences Shees: sandals,
assistant high heels
page 30
2e Traditional restaurant @@ e Will for placing Enquiring about Food: peppers,
Customers and waiter orders dishes stewed, pudding
page 31 indirect and direct Complimenting
guestion forms food
Complaining
2f Fast Food restaurant ele Contracted Placing an order Food: fast food
Customer and assistant guestion forms Complaining
page 34
2g Out of stock @ | @ | Demonstratives vs. Reasoning with Purchasing
Customer and electronics pronouns someone products: mode!,
store assistant Making suggestions refund
page 36 Apologising Emotion adjectives:
calm, annoyed
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Grammar

Furnctions

Vocabulary

Going out,

friends and relationships

2a A day out in London 2 e e Structures for Making, accepting Free time: going
Groups of students decide suggestions and refusing out, live
how to spend the day Present continuous suggestions perfermance,
page 38 and going to for exhibition
future intentions
3k Party strangers @le s Various Using formal / Personai details
Two strangers introduce informal registers Free time: interests
themselves Intreducing yourseif | Informal English:
page 40 Showing interest naff, ...and stuff
3¢ Argument between Friends ® | ® | e | Question tags Malking and Free time: go out,
Two friends argue outside a Imperatives refuting accusations nightclub, cinema
cinema Making up after an
page 42 argument
3d Telephone phone-arcund eleie® Present continuous Making and Social events:
Groups of students make and going fo for declining go out, pub,
plans for an evening out future arrangements suggestions restauvrant, go
page 44 and intentions; will clubbing
for new decisions
3e Flatmates eiele® Verb patterns Making suggestions Housework and
Flatmates decide how to (verb + gerund; Agreeing and chores: vacuum
share the housework verb + infinitive; disagreeing the flat, do the
page 46 preposition + washing up
gerund)
2§ Breaking badl news ® | @@ Past simple Breaking bad news Pets: feed, cage,
Mark phones his friend Nicky Sympathising rabbit
page 48
3g Meating old friends @ @ | ® @] Presentperfect Expreassing surprise Various, including
Class meet up again 10 years simple and Paying compiiments appearance,
into the future continuous to Making lifestyle, worl,
page 50 describe changes abservations family

Work, accommodation and education

4a Phoning for a job interview ® | e e Question forms, Making polite Work: salary,
Job applicant and human both direct and enquiries position
reseurces manager indirect Describing Personaiity
page 52 personality adjectives: patfent,
polite
4b Job interview 1 el|le Can for ability Giving personal Work: safary, CV/
Applicant and interviewer Question forms information unemployed
(for lower levels)
page 54
4¢ Job interview 2 ® | ®!| ® | Canforability Giving perscnal Work: part-time,
Applicant and interviewer Present perfect for information wages
{for higher levels) fife experience Describing Parsenality
page 56 Question forms personality adiectives: refiable,
friendly

B WM ZZ A M B S5 M M A N I A A8 M B M MM M W™ A S M M N N m W M e m



-
g |
<o

1]

'

=N

o
e

‘R &R0 dHM 4W! a0 §R0 LR LA

LR

Levels
== =
5 S 3
BlEEly &
Role Play and description E @ 21 & 3| Grammar Functions Vocabulary
woo Lo
4d University interview % | @ | @ Futureforms Expressing opinions Education:
Applicant and university {going to, will, and beiiefs university degree,
professor future perfect, Responding course, research
page 58 future continuous) politely Courses of study:
Question forms marketing
4e Envolling at an English @le o Can and have to to Making requests Edlucation: trial
school express permission and enquiries lesson, enrol,
New student and school and cbligation Expressing rules intensive course
receptionist Would like for and obligations
page 60 intentions
47 International business el @ e Modal verbs of Introducing Business: contract,
etiguette obligation, yourself formally buyer
Buyers and sellers at a prohibition and Negatiating Cars: top speed,
business meeting passibility fuel
page 62 Comparatives
4g Finding accommodation @ o le Modal verbs of Describing a room Houses: en suite,
Prospective tenant and obligation and Expressing rules furnished
landiord / landiady prohibition Making an Furniture:
page 66 There is f are for appointment wardrobe, drawers
describing rooms

5a The elixir of life % @ | @ | Conditionals, esp. Making and Various, induding
A king caifs his advisers to 1st and 2nd denying accusations health, politics and
a meeting Narrative tenses (in Specutating about punishment
page 69 the story) the future
3b Foriune teller ® | @ ;& | Willandfuture Making predictions Personality
Visitor and fortune teller continuous for Describing adjectives:
page 72 prediction personality spontaneous,
Should + verl Giving advice and generous, private
recommendations
3¢ Interviewing a writer / actor ¢l e | e Present perfect for Asldng starter Literature and
Journalist and famous writer life experience vs. guestions genres of Hiterature
ar actor past simpie for Asking follow-up Films and genres of
page 76 details questions film
Question forms Showing interest
5d TV chat show @ . ® | Passive voice for Expressing opinions Crime and
Whole class role play on the statistical and Getting and punishment: prison
subject of rising crime factual information holding a speaking sentence, trial,
page 78 turn reoffend
Appealing to fact Statistics
Se Political debate ® | @ | @ | Mixed, including Expressing (group) Politics and
Three political parties take future verb opinion government: policy,
part in class debate structures and verb Agreeing and taxes, ban
page 82 patterns disagreeing The envirenment;
pollution
5f Murder in Paradise @ | ® | Modal verbs of Expressing Crime: murder,
Teams of detectives interview deduction, both uncertainty suspect, motive,
murder enquiry suspects present and past alibi
page 84 Reported speech

Index page 88




Role play activities have been a part of language teaching
fer many years. They are popular with teachers and students
alike for several important reasons:

¢ They provide the spoken language practice that is vital for
ali language learning

e They provide us with the apportunity to take our students
out of the classroom for a “test run’ of real world
language use

® They allow students to become someone else Tor part of
the lesson, and thereby 1o leave behind their inhibitions
and worries

e They involve an element of play that provides an
enjoyable contrast to the coursebook exercises and helps
to develop rapport between students

Role Plays for Today includes both role play activities {in
which the students preiend to be somebody else) and
simulation activities {in which the students are themselves,
but in an imaginary situation}.

Organisation of the book

The 39 unfts of the book are divided into five categories:
1) Services; Practical, leisure and travel

2} Shopping; Supermarkets, <lothes and restaurants

3) Social life; Going out, friends and relationships

4} tifestyle; Work, accommodation and education

5} Creative role plays

These categories have been chosen o enable teachers to
browse for role plays that may be suitable for their classes as
well as to allow fast access for teachers who know which
role play they are looking for. The Contents also include an
indication of what grammar, functional language and
vocabulary is likely to be activated by the students in each
role play. There is also an index of grammar, vocabulary and
functions at the back of the book.

Levels

Both in the Teacher's Motes and in the Contents | have
indicated the range of levels at which each role play could
be used. As role play activities involve the students choosing
their own language and interacting with other members of
the class, they are more flexible than other activities in the
range of levels each one can cover. Most of the role plays
are suitable for three or more levels, and nearly all are
suitable for intermediate level students. However, always
ctheck the Target language and the complexity of a role play
before taking it into class. Labels such as ‘elementary’,
‘intermediate’ and 'advanced’ mean different things in
different language schools around the world.

Selecting the right role play

Remember that classes of students vary, and it's a good idea
to think carefully about several factors before choosing a
role play for your students:

e Will my students enjoy this role play?

e Is it at the right stage in their syllabus?

= Wili they find the language practice useful?
o Is it cuiturally suitable?

o Will they be familiar with the situation?

@ Is the rapport between the students good enough for this
role play to work?

The Teacher's Notes have been kept brief to make them
clear, but depending on your answers to the above
questions, you may want to adapt the activity, choose a
different ‘lead-in’ or spend time familiarising the students
with an aspect of UK culture before daing the role play. If
you do this, make sure you allow for more time.

laking role plays work

When discussing the degree of success of an activity such as
a role play, teachers often tall about whether the students
‘got into it or not. Most teachers have, at some time in their
career, had one of those classes that seem 1o ‘get into
everything’ and one of those classes that don't seem able to
‘get into anything’. it does partly depend on the students, so
select your role plays carefully. Nonetheless, a significant
part of the responsibility for whether a role play works in
class lies with the teacher. Here are a few basic tips that will
improve the degree of success that any role play has.

The lead-in

When you're leading into a role play, notice how the
students are responding to the discussion questions, or the
task. If they seem familiar with the context and interested in
it, you can go straight into the rofe play. If not, take more
time 1o get clear feedback, check vocabulary and do &
demonstration before you start the rote play.

Demonstration

Demonstration is extremely useful, especially with classes
that lack confidence or are at the lowest tevel recommended
for a rofe play. As well as being the clearest way to instruct
the activity, demonstration also provides them with a useful
‘live listening’ task, a model for the conversation they are
going to have, and shows how the Target fanguage couid be
used. You could get two strong students to perform the
demonstration in front of the rest of the class, or, do it
yourself with a student. This will enable you to show them
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how to mime, act and use intonation appropriately {see
below). Make sure the other students are paying attention
during the demonstration — you could set them a fistening
(or watching) task, just as you might do for a standard
coursebook listening.

Classroom dynamics

As a basic rule of thumb, ask the students to stand up if a
similar conversation in ‘the real world would take .place
standing up {e.q. ordering at the counter of a fast foed
restaurant) and sit down if a similar conversation would take
place seated (e.g. ordering in a traditional restaurant). If you
can move the desks and the chairs, transform the central
space of the classroom to simulate the ‘real world’
environment {e.g. two chairs facing each other across a desk
for a job interview role play). If you can't move the desks or
chairs, make sure the students are facing each other and
interacting as naturally as possible.

Starting the role play

If the start of the role play involves a *first meeting’ or an
‘entrance’, why not use the classroom door as a prop? You
can send half the students ocut of the room to re-enter ‘in
role’. if the role play involves a telephone conversation, get
the students to mime a ‘ring-ring’ to start the phone call.
Get them to form a gueue if they are in a post office or at
immigration in an airport. If a handshake is natural in the
role play context, encourage them to do this as weli. These
prompts often provide the necessary cue for students to get
into role,

Props and mime

A few small props can make a surprisingly big difference.
Laminated menus (Traditional restaurant), a cardboard
microphone (TV chat show) or business cards made by the
students {Infernational business etiquette) will often
encourage students to invoive far more body language than
they otherwise would, which often impraves their acting. If
it would take too long to create the necessary props (e.g.
Shoe shop), make sure that you do a demonstration that
involves plenty of mime (unpacking and fitting the shoe,
wafting the air to indicate smelly feet, etc.). Background
music can alsc be a very effective prop for parties,
restaurants, etc.

Acting

Bearing in mind that, during a rote play, some students will
he finding it difficult enough just producing the sentences,
never expect too much acting from low level classes.
Conversely, if you think they will find the rofe play fairly
easy {often at higher levels), encourage them to act it as
realistically as possibie. As mentioned above, a good

dermnonstration with plenty of emotion, facial expression and
body language will'give the students plenty of ideas. Always
remember to give students time to practise if you want
them to act out their role play in front of the class.

intonation

Role play provides a good opportunity for students to
practise using intonation effectively in context. As
mentioned above, a good demonstration can bring their
attention to this. In addition, focus on the Target language
before the role play and elicit possible intonation patterns
for each sentence or expression from the students. If
necessary, provide and drill a model, encouraging the
students to copy you as closely as possible.

Rapport and trust in the class

sSome of the role plays in the book will work much better
when the class know each other well and should not be
attempted in the first lesson (Argument between friends, for
example!). Where students are being themselves (i.e. in
simulation activities), they may be more reluctant to give
personal information than in true role plays. So, if in doubt,
give them the opportunity toc be someone else. Most
importantly, remember that role play is undoubtedly one of
the best ways 10 improve rapport and trust between the
students in your class.

Many thanks to all the teachers at Oxford House College
and Rose of York Language School (London), The English
Centre (Sassari, Haly) and numerous others who triatled
material for me. | hope you have as much fun using Role
Plays for Today as my colieagues, | myself, and our students
have had during the development of the book!




Fvices
Practical, leisure and travel

Time / Level
30-50 minutes / Elementary to intermediate

Target language
Grammar
Imperatives (Take the second right.)
Will for general future predictions (You'll see it on your
feft}
Funcitons
Giving directions {Take the third right into Park Roacl)
Making recommendations (You could visit the castle.)
Vocabulary
Tourist attractions (castle, cathedral, funfair)
Verbs of motion (go straight on, turn left)

Preparation

Copy the directions below and the two role play cards
(one of each per pair). Cut up as indicated.

Lead-in suggestion

Pui these questions on the board for discussion in pairs
followed by feedback:

In your town...

1) What are the most popular tourist attractions?
2) Where is a good place to have lunch?

3) Could you recommend a good hotel?

Elicit from the students who answers these kind of
questions for a job {tourist information officer).

Role Play instructions

Introduce the role play, and hand out a copy of the
directions below, and the Assistant's role play card with the
map of Benton. Using the map, they should correct the
factual mistakes {ho grammar or spelling mistakes) in the
text. The first has been done. Do another example if
necessary. Check the answers afterwards.

‘Smi ......................................................................................................

&

Tourist information office

¢

- Teacher’s notes

Ansvrers

(in order)teft - right; secend -+ first; Street - Road;
park - beach; 2000 - 300; eppssite -» next to;

Frites - metres; beach -+ Town Square; befere - after;
deft > right.

Hand out the role play cards to the students in pairs. If
there is an odd number of students, create one group of
three with two friends visiting Benton together. Give them
2-3 minutes to read through, and then point cut the Target
language. Tell the Assistants that they should invent any
details that aren't on the role play card (e.g. hote} prices)
and that they can show the map when giving directions,
When they are ready they can begin. If any pairs finish
early, the Tourist can dictate the directions back to the
Assistant to check that they got them right. When they
finish, they should swap cards and do Situation 2.

Follow-up suggestion

I there is time, the students wili enjoy writing and
fallowing directions for each other. Give each pair a slip of
paper on which they shouid write directions to a place
within the school / college (e.g. café, library, reception):

Go out of the classroom and turn right...

Monitor and correct if necessary. When theyve finished
they can give their written directions te ancther pair who
can follow them, then come back and say where they got
to. Find out if this was the intended place!

Role Plays for Today

Look at the map of Benton, and correct the 10 mistakes in these directions:

How 1o get to Dazzle Nightclub

right:
Go out of the office and turn leff. Go along the High Street and take the second right into Oxford Street. Go straight
on until you come to The Promenade. You'll see the park in {ront of you. Turn left and go straight on for about 3000

metres. Yow'll see it on your left, opposite the Grand Hotel.

How to get to the Car Park

Go out of the office and turn right. Go straight on, along the High Street for about 500 miles, until you come to the

beach. Take the first left before the square, and it will be on your left, oppesite Benton Gardens.

[ Photocopiable @ 2006 DELTA PUBLISHING from Role Plays for Today by Jason Anderson i
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Student A - Assistant

@

Tour

You work in the Benion tourist information office, Help the tourisis who
come in by answering their quesiions, giving directions and any other

information they need.

ist information office

Role Plays for Today

Target languagye
Giving direciions
Go out of the office and turn right.

pe”%ﬂ. PG

Benton Museum
and Art Gallery

Benton Gardens

- - Take the first left into Oxford Road.
T Tourist Atiractions Opening Times Cost Go straight on past the hospital...
] Benton Cathedral 10am - 4,30pm Free -until you come to the Town Square.
5 ;'r 1 7 H . Hor 3
) Benton Castle 9am - 5pm £4.20 1's next to / opposite the Regent Hotel
Making recommendations
Benton Museum / Gallery T1lam - Tpm £2.80 You could visit the castle.
Benton Funfair 2pm - 10pm £12.00 Why don‘t you try the Regent Hotel?
Benton Gardens 10am - 3.30pm Free Other language .
’ < - T
The beach All day! Froo! It's open from... to... It costs... (£) J//
E
Harlow Hill Park Train Benton Funfair Car
station } park

PRoY e

Tows Square

< (00 metreg —z-

MHigh Street

Student B - Tourist

Situation 1

You are a tourist. You are visiting
Benton for a weekend. It is summer
and the weather’s fine. Go into the
tourist information office and find
out about the local tourist
atiractions, the best restaurants and
a hotel for tonight. Don‘t forget to
get directions, check prices and
opening times for the fourist
attractions! Write down the
important information.

Now swap roles,

Tutrist Cut-Cost
information office Supermarket
. i Centg‘al
9 li Hospito! 3 Luigi's Pizzas
&= o
g Sea View Drive S
5 | g
Regent g Grand L
o Hotel 23 Benton ol Hotel Benton
1 Dyste Sathedral Castle
E Seafood * K Dazzle * A A A
Restaurant Nighteluh

The Promenade

The beach

Tourist information office

Situation 2

You are a businesswoman /
businessman. You are visiting
Benton for one day and one night
only. You have a meeting this
morning. After that, you are free,
Don't forget 1o find a good hotel
for tonight, a good restaurant for
dinner, and something to do this
afternoon, Money is no problem —
your company is paying! Malke a
note of the important information.

Role Plays for Today

Target langnage

I'm here for the weekend.

I need some information abouti...
Could you tell me...?

Do you have...?

How do | get there?

How far is it?

How much does it cost?

What are the opening times?
Could you write that down?
Sorry. Could you repeat that, please? r—” z

Photocopiable © 2006 DELTA PUBLISHING from Role Plays for Today by Jason Anderson | [B




Time / Level
40-60 minutes / Pre-intermediate to Advanced

Target ianguage
Gramimar
Adverbs and questions of frequency
(How much [ many [ often? Twice a week.)
Imperatives {Stand up, please.)
Functions
Giving polite commands (Could you measure your pulse,
please?)
Giving advice (You should start with a little exercise and
build up.)
Vocakulary
Fitness / Health {(muscles, pulse, exercise)
Sports (athlete, sporty)

Preparation
Copy role play cards A and B {one set per pair). Cut up as
indicated.

Lead-in suggestion
Pre-teach any of the following if necessary:

fit; fitness; enrol; muscles; pulse; instructor;
out of / in shape; breathe; out of breath,

Asle the students — How it are you? Let them discuss for a
few minutes in pairs. Meanwhile, put a dine arrow on the
board and asl them to come up and put their names
anywhere on the arrow using the board pen:

Jason

Average

Out of shape Athlete

Ask some of the students who put their names on the right
why ithey think they are so Tit.

~ Teacher’s notes

Role Play instructions

Introduce the role play and tell students that they will now
find out how fit they really are. Hand out the cards and
give the students 2-3 minutes to read their roles. Tell the
fitness instructors not to read through the whole
guestionnaire now. Remind lower level students that they
can ask you about anything they don‘t understand during
the activity. Ask them o use pencil, not pen, to fill in the
guestionnaires. Encourage them to use the Target language
expressions. Start the role play when they are ready.
Monitor, help with difficult vocabulary and make sure that
the instructors ask appropriate questions and that they
really get their partners 1o do the activities {e.g. measure
their pulse or touch their toes).

Note: How to take your pulse

Place the third and fourth finger of your right hand on
the inside of your feft wrist just below the thumb joint
until you feel the puise. Press firmly and count the beats
for 60 seconds using & dock or a watch.

When they have finished, they should rub out the answers
on the guestionnaire, swap roles and start again.

Follow-up suggestion

Under the cline arrow you puti on the board, you could add
another going from 0 - 150 points, on which students can
mark their partners’ fitness profiles for comparison with
their original opinions.

Studenis could then work in groups of three or four to
compile a list of their top five tips for staying in shape. Get
feedback at the end.
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Enrolling at a gym
Student A - New gym member '

You would likg to improve your fitness, so you have just enrolled at the
local gym — Wellfit. Today is your first day, and you have to do a fitness
test with your fitness instructor. Answer her / his questions honestly, and
iry to do everyihing sthe says, Afterwards, sihe will tell you how fit you
are. Asl for recommendations at the end about how to start exercising.

Role Plays for Today

Target language

Taliting about habits

Usually 1... .

.drink { smoke [ exercise... ~

...about once / twice / three times a week.

. Duestions to ask .
Could you repeat the instruction, please?

Like this?

ggggéﬁ, | Photocopiable © 2008 DELTA PUBLISHING from Role Plays for Today by Jason Anderson
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Enrolling at a gym

student B - Fitness instructor

You worlk at the Welifit gym as a fitness instructor. It is your
joh to test the fitness of all new members of the gym. You
must complete the following questionnaire and give them a
‘Fitness Profile’ when you finish. Don't show the

Role Plays for Today

questionnaire o the new mémber. Think carefully about the
correct question to ask, or instructions to give. Use the
Target language box to help you.

Complete the guestionnaire yourself.

General Fitness
1} Drinking: Units of afcohol each week
- {1 unit = 1 glass of wine, beer or whisky, etc.)
“unitss J0 [J1-3 [Ja-8 [()9-15 Tover 15
Score: 10 8 5 3 0

2} Smoking: Number of dgareties each week
Units: [0 [J1-5 [J6-10 [J11-20 [Dover 20
Score:: 15 5 3 1 0

3} Exercising: each week (write number)
Units:  [] Walking (30 mins) [} Aerobics (30 mins)
Score; 5 for each unit 10 for each unit
Units: - [L] Running / Swimming / Ball Sports (30 mins})
Score: 15 for each unit

&} Worl: aciivity type {ick 1 only)
Score  Activity
0 [ sitting down ali day (e.g. at a computer)
10 [] standing up a# day (e.g. in a shop)
15 ] walking all day (e.g. traffic warden)
30 [ Using muscles (e.g. buiider)

Fitness Test
Aslk the new member to do the following:

5} Measure your pulse (heartheat)
Before exercise
Score  Pulse (hearibeats per minuie)
20 [.JUnder 60
15 [ 1s0-80
10 (] 80-100

> [Jover 100 yourseli ug off the chair without touching the
&) Try io hiold yvour breath for a minute ground 3 times for 3 seconds
Score  Resuli Score  Resukt
95 {7} Easy 25 ] Ik was easy. Not even out of breath
18 (L Successtul, but only just 18 [} Successiul, but breathing heavily
a [j 40-60 seconds 8 D Oﬂly able to do -2 iifis
3 I:] Under 40 seconds o] D Not able todo i I|i‘(
7} Stand up and wry to touch your ioes with your legs 18} Measure your pulse again
straight After light exercise
Score  Result Score  Pulse (heartbeats per minute)
10 [] Can touch the floor 20 L] Under 80
6 [] Can touch the toes 5 L] 80-100
3 [ 5 cm from toes 1o L] #00-120
0 710 cm from toes 5 [J over 120
Results
Scove  Fitness Profile | _ Target language
Over 150 Athlete Extremely fit. You can exercise every day, but you probably . .
slready do Questions and insirucitons
' . . How much { many | often...?
120-150  Sporty You are very fit, and enjoy exercise. Start exercising 2-3 times What kind of... do you...?
a week for one hour and see how you feel, Nowr I'd like you fo...
70-120  in shape You are fit, but you can improve further. Exercise twice a Could vou... please?
week for 40 minutes for two weeks, and gradually improve. What we have to do how Js...
40-70 Average You have nothing to worry about, but now is the time 1o

start working on your health, Exercise twice a week for 20 minuytes,

then build up to 40 minuies after three weeks,

Under 40 Gut of shape You need to start thinking seriously about your health.
Try to cut out the bad habits and stari with a iitile genile exercise: 20
minutes once a week for two weeks, then move up to twice a week, . et e

8} Stand on one leg for a minute with your eyes closed
Score  Result
20 [ Easy. Sthe didn't even move

10 U] Successful, but nearly lost her / his balance
5 (] 30-60 seconds
0 (7 Under 20 seconds

8} Put your hands on the side of your chair, and lift

Resulis

Here's your fitness profile.

You are (+ adjective / nouny...
You should { shouldn't {+ verh}. ..
! recommend that you {+ verb)...
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Time ! Level
35-50 minuies / Elementary 1o Intermediate

Target language
Grasmmar

Guestion forms {Could 1...? How many do you wani?)

funciions

Making enguiries (Do you sell...? Is it possible to...7)

Vocabilary
Shopping {post office, stamps, parcel, scales)

Preparation

Copy the main worisheet (one per student or per pair) and
the four Customer role play cards below (4 per 8 students).

Cut up as indicated.

Lead-in suggestion

With pre-intermediate or intermediate students, ask them
io brainstorm the following gquestion for two minutes:

What things can you do at a post office (in your couniry)?

Write a list. (e.g. post a leiter)

With elementary students, elicit post office and go straight

into ithe first exarcise on the worksheet.

qp
TR

| Post Office - Customer 4

You need...

o to send three postcards to your country
> 10 pay a gas bill

o 1o change $100 into pounds sterling

¢ e to find out how much a parcel cosis o send to your
! country {don't send it yet!)

Post Office - Customer B
You need. .,
= 1o buy an International phone card (£10)

¢ {0 buy an envelope
y P

=]

to send £50 to your country by post

@

to send your passpori registered post

Waorlksheet stages

Hand out the worksheet. Exercise A is a quick vocabulary
check, and can be done with the whole class. Exercise B: Do
one or two exarnples and then give students 5-7 minutes to
match the remaining custamer questions with the
approptiate reply.

Note: [n the UK, 'registered post’ is a2 way to prove that an

tiem has been seni and received. The recipient has to sign
3 3
for it.

Answers Nd 2)f 32 4)g S)c 6)b Nh Be |

Exercise C requires the students io predict how the
conversations might continue. First elicit an example from
them, then put them inte pairs for the rest. You'll probably
need to teach the key phrase: Here you are. Noie: 7}h and
8)e would probably not continue.

Role Play instructions

As far as possible, create (or imagine) a counter in the
middie of the classroom. Pui hali the students behind it
{cashiers). Give the other half the role play cards below
{Customers A-D). Use some of them more than once if you
have over eight students. Put the customers in a queue, and
tell the cashiers to call up the customers by saying ‘Next
please.’ Encourage them to use the Target language
expressions. When they have finished, they should swap
roles and start again.

Follow-up suggestion
Round up by finding out who was the most difficult
customer, and who was the most polite cashier.

Post Office - Custormer €
You need...

s 1o send two parcels 1o your country
{one big, one small)

o 10 pay a telephone bilt
e {0 change £50 into Euros

o g buy 10 siamps for letiers {not international)

Post Office - Customer D
You nead..,

e to phone your couniry, but you don‘t have a '
mobile phone

¢ to buy 10 posicards

e to send an expensive present by registerad post !
(it cost you £300) i

© {0 send a letter to your parenis
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B What are these things called? Find the words in the customey guestions and the replics below.

The words are all underfined.

CUSTOMER QUESTION

1) Couldd | send two posicards to Kaly,
please?

2) Could | send this parcel 1o China,
please?

o

REPLY

Ves. Just il in this form... That's £4.90, please.
Is thete anything valuable inside?

Yes. They're 55p each. How many do you need?

<} A postal order. You can buy one here. Is it international?

il
i

3) Could 1 send this registered post,

[N

#

et

4

G

please?

4} Do you sell international telephone
cards?

)  need to send money by post.
What's the best way?

6} Do you sell envelopes? | need A4 size.
7} 1 need to pay this bill. Can | do it here?

8} Is It possible to exchange money here?

M b R

€ 1eook again at the replies. Which ones will eontinue?

What will they say? Tell your partner.

Role Play

Half the studenis are post office cashiers.
Listen to the customers and wy te help thern.

Half the studenis are customers.

The teacher will give you vole play cards 1o read.

Yes. The stamps are 58p each. Thai's £1.16 please.

Yes. But you're in the wrong gueue. The Bureau de Change
is over there.

Of course. Just put it on the scales, please... Do you wani
o send it airmail?

Yes. They cost from £5 to £30. Is it for a mobile phone,
or a payphone?

Er... No. You need 1o iake it to the bank. There’s one on
Balwer Street, round the corner.

ZTm Ty

Target lznguage

Post otfice cashier

Next please. Can | help you?
Where do you want to send ii?
That's ...(f). They cost...{€}.

Fere you are.  Here’s your change.

Custonmey

Could I send...(what) (where)?
Do you sell...(noun)?

I ieed to... (verb).

Is it possible to... {verb)?
Sorry. Could you repeat that?
Here you are.
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Time § Level
45-60 minutes / Pre-intermediate to Upper Intermediate

Target language

Grammar
Should + verb (You should gel some rest.)
Have got (I've got a sore throat.)

Functions
Describing how you feel (I feel hot, and ! can’t sleep...)
Asking for and giving advice (Try not to walk on it for
3 days.)

Yocahulary
Healih (ifness, “flu, hay fever, a runny nose, siress)

Preparation

Copy role play cards A and B (one set per pair).

Copy the sympioms and advice table {one per pair).Cut up
as indicated.

Lead-in suggestion
Asle the students:
What do you do when you are ifl?

Elicit dactor (ofien called GP in the UK, hospital, make an
appointment eic.

Where does a doctor work?

Elicit or ieach: surgery / clinic. Write any useful vocabulary
that comes up on the board.

Hand out the sympioms and advice table (one per pair).
Instruci the studenis te iry to complete the table with
symptoms and advice. Aveld pre-ieaching any vocabulary
with low level students. The coniext of the table will make
it easier to explain afierwards. Monitor. Go through the
answers when they've finished.

L

5] 5 @

&

»

o

g

ki

€

e

Angywrers

a) a sore throat b} take vitamin C ¢} take paracetamol
d} diarrhoea @) don't eat anything ) can't sleep
{insomnia) g) can't move my hand h) go o hospital

i} a swollen ankle j) use cruiches I} red eyes

1} prescription medicine

Explain any expressions the students still don’t know. Drill
any words which are difficuli to pronounce (e.g. diarrhoea,
ache). Tell the students to discuss the guestions below the
table in pairs. Be sensitive during feedback. Some students
may not want o reveal their recent illnesses to the whole
class.

Role Play instructions

Introduce the role play. i much of the vocabulary is new,
give them a minutie 1o reread and remember the
infermation in the chart, Hand out the role play sheets.
Give the studenis 3-5 minutes to read through and prepare
what they are going to say. Encourage the doctors 1o work
from memory, and to improvise where necessary. Draw their
atteniion to the Target language. Start the role play when
they are ready. When they have finished, they should swap
roles and start again. For more praciice, they could change
partners and repeat the procedure.

Exiva idea: You could turn the class into a surgery. Divide it
into a waiting room, where all the patienis sit, and several
consulting rooms, where the dociors receive the patients.
The waiting patients can discuss what is wrong with them.
This will also enable them o open and close the meeting
with the doctor more naturaily.

Follow-up suggestion
Find out briefly who would make a good doctor and why.
Did anybody give the wrong diagnosis or advice?

Qﬁﬁ%%@%@ @I%ﬂ@ @@&@E Role Plays fov Today

Student A - Patient

You ave a patient ai your local docior's surgery. Choose one of
the illnesses from the chart and tell the docior the answers o
these guestions:

s How, when and where did it start?
= YWhat symptoms have you got?

+ Have you taken any medicine or done anything else to help?

Studeni B will vy to provide the correct diagnosis. At the end
iell stsdent B if s/he was correct aboui the iliness.

Terget language

it started... {3 week ago).

! feel... (tired, hot, etc.).

I had an accident when...

It hurts here.

i've got... (a sore throai, a swollen ankle).
I can't... walk I sleep

Is it serious?

E@% l Photocopiable © 2006 DELTA PUBLISHING from Role Plays for Today by Jason Anderson
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laok a1 the table below. it describes seven common reasons for
geiing to the doctor. Complete the table using the information
from the boxes.

Symptoms  diarrhoea red eyes
a sore throat can't move my hand
can‘t steep {insomnia}  a swollen ankle
Advice prescription medicine  take vitamin C
go to hospital use cruiches
don't eat anything take paracetamol

e Doctor

Role Plays for Today

loss of appetiie }

Hlness/Camplatut Camse Syuptams Advice H
a cold a virus, ususily caught a runny nose, lieep warm, get some rest,
through contact or a) , ia}
sneezing a cough
the ‘flu a virus, usually caught as for a cold, also a high go to bed,
through contact or temperature, aching bones and 3]
sneezing head for the temperature and the aches
food poisoning eating food that isn't stomach ache, vomiting, e)
fresh ) for 24 hours, get some rest,
drink water
stress oo many problems, ) , take sleeping pills, take 2 long
especially ai work worrying too much, hotiday, change your job!

a broken arm a serious fall, a very strong pain in my arm, ta} .
{e.0. off & ladder) )] set arm in plasier
a sprained ankle an unexpeciad fall, i) . bandage the ankle
{e.g. when playing can't walk it ,
footbatl) gei plenty of rest
hay fever an altergy to flowers a runny nose, B \
and planis in summer k) stay away from parks and gardens
¢ Do you agree with all this advice? @ Which of these complaints have you had over the lasi year?
» Do you have any other advice for these complainis? Did you go to the doctor?
% .....................................................................................................................................................................................................

Visitimg the Doctor

Student B - Doctor

Rele Plays for Today

You are the docior. Listien to sttdent A, who will desecribe
her/his symptoms.

o Ask questions using the Target language exprassions.
¢ Tell the patient what you think the illness is.

@ Give the patient some advice,

Ty o remember without looking at the chart, At the end,
student A will tell you if your diagnosis was correct.

Target language

What seems to be the problem?
Does it hurt here?

Is the pain getiing worse?

Do you have... {a cough, a temperature, 2 swollen ankle)?
Can you... {move your hand, go near parks and flowers)?
Are you aflergic to anything?
[ think you have...

You should / shouldn’t...

Try (not) to...{verb)
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Tirme § Lavel

20-30 minutes / Pre-intermediate to Upper Irtermediate

?}’aﬁ@ea Baﬂguﬁnage
Geammar

Question forms, including indirect questions

(I'm not sure how to..,)
Fundciions

Making enquiries {Is it possible to...7)

Getting help (How do ... 7)
Yocabulary

Cornputers and the Internet (scan, transfer)

Lead-in suggestion

Put the following quesiions on the board for discussion in

pairs followed by feedback:

1} What services do Iniernet cafés provide?

Preparation
Copy role play cards A and B (one set per pair). Cut up as
indicated.

Role Play instructions

Pre-teach the following vocabulary if necessary:

type up; print out; iransfer photcs; scan

Put students into A/B pairs and hand out the two role play
cards. Give thern a few minuias io read their card. Monitor
and help with any difficult vecabulary. Let them begin
when they're ready. Encourage them to use the Target
language expressions. Make sure they swagp role play cards
after they finish Situation 1.

Follow-up suggestion
Ask the students if they think Internet cafés will become
more or less popular in the future and why.

2) When did you last use one? Whai for?

Student A -~ Customer
Situaiion 1

You are a journalist, and you've just
done an interview with an English rock
star, Go into the Internet caté and find
out if you can do the foliowing: You
need to type up the interview in
Microsoft Word. You need to print out
20 photos from your digital camera (in
colour). You then need Broadband
Internet access o send the photos and
ihe interview via e-maif o your head
office, which is in the USA. You also
need a sandwich for lunch, and a
receipt.

(When you've finished, swap role play
cards with your pariner)

Student B - Assistant

You work at an Internet café in Londor. Your partner will come into the café and
make enguiries about your seevices, Here is a list of all the seivices you provide
and costs. Mete: All studenis must show 0. '

Rede Plays for Today

Sttmation 2

You are a student of English, and have
just taken the IELTS exam®. Your
university course at Owford University
starts next month. The university has

Targaet languwage

Do you have...?

Is ii possible to... ... here?
How much would it cost io...?

reguesied some documenis. Go into the
Internet caté and find out if you can do
the following: You need to scan your
passport and your 1ELTS exam result

Howdol.,.?

Could | have,..?

Would it be possible to...7
P'm not sure how io...?

ceriificate into the compuier. You need
to write a cover letier to send o the
university, which you need to print to
check for mistakes. You then need
Internet 2ccess 1o send the letter, and
the scans of your passport and
ceriificate to the university. Fing out the
total price before you pay.

Which one? This one?
That would be really useful,
Thanks for your help.

' I

3
1]
3
~~~~~ -

*ELTS is & university entrance exam

] !
Forget languaga E
How can | help? :

Do you need any help using...?

Standard Price Which program do you need?

Situdent Price

Word processing f Office Sulte
Microsoft Word®,Excel®, eic.

£1.00 per hour
(minimum 30 mins.)

T70p per hour

{71 just show you.
Aminimum 30 mins.)

Sure, we can do that,

Broadband liernet accoss
includes use of atl e-mait accounts

The price is...
ft cosis more, jor...

£1.50 per hour
(minimum 30 mins.)

£1.20 per hour
{minimum 30 mins.)

Do you have student ID7?

Primiing 10p a shest (A4} black and white
80p a shest (Ad) colour .
Scanning BOp per scan’ ,

Do you need a receipi? 1'

Transterving phoios
from o diaital eamera

£3.00 per camera or rﬁemcry card

Café faciliiies include tea, coffee, sofi drinks and a selection of sandwiches and cakss.

f E Photocopiable © 2006 DELTA PUBLISHING from Role Plays for Today by Jason Anderson
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Time / Level
20-30 minutes / Elementary to Intermediate

Target language
Grammar
Present simple for timetabled future even‘ts (The next
train leaves at 07.41.)
Funetions .
Buying tickets {How much is a return to... ?)
Making enguiries (What time does it feave?)
Yacabulary
Train travel and transport {single, fare, ID, eic.)

Lead-in suggestion

Write train station on the board and ask the studentis for
vocabulary associated with this place (e.g. ticket, platform,
arrive, delayed). Bulld up a list and check the meaning if
Necessary.

Preparation

Copy role play cards A and B {one set per pair). Cut up as
indicated.

Role Play instructions

Pre-teach the following vocabulary if necessary:

return; discount; fare; change; ID; depariure

Put studenis into A/B pairs and hand out the two role play
cards. Give them a few minutes to read their card. Make
sure they don't show it to their pariner, Do a quick
demonstration with one student and then let themn begin
when they're ready. Encourage them to use the Target
language expressions and to make notes. Make sure they
swap over afier doing three situations.

Follow-up suggestion
Ask the students what train travel is like in their counity /
countries. Is it reliable / fast / cheap / enjoyable? Why? Why

not?

o)

Train station
Student A - Ticket seller

You weorll at Brighton tain station. Read the information aheut tain prices and
times. It is 7.30a.w. and the station is very busy! Try to help vour customers.

Trafn fores and thnes

Role Plays for Today

Target language
Can I help you?

Where would you like to go?
Single or return?

Do you have student 1D7?
That's £10.40, please.

The next train leaves ati...

It takes about ... minutes.
Dor't forget to change ai...

Single Retuwrn | Mext twain at... | Journey e
London Vieteria £8.40 £10.40 07:41 52 mins.
Batvricl Alrport £5.80 £7.20 07:41% 38 mins.
Heathrow Alrpors £9.80 £12.00 08:11* ihr 18 mins.
Cantecienmy £9.40 £11.80 08:11% 1hr 35 mins.
Bover £2.00 £11.20 08:25 50 mins.
Eastlbovrne £4.20 £5.20 06.05 31 mins.
Waerehing £3.80 £4.60 08:09 26 mins.

*Change at Gatwick  fete: All child and student fares are half price.

Student B ~ Traveller

You are at Brighion tain station in Englani. It is 7.302.m. Choose one of the
situations below and go to the ticket office, Each student should do three situaiions
and then change over. Make netes on the prices and wain times.

£z Your friend flies into Heathrow
Airport this morning at 9.30a.m. You
are going to meet her and bring her
1o Brighton. You have siudent 1D,

B You would like to visit Dover, and
return to Brighton today with your
three chitdren.

mw

: You are a businessman, Today you
need to go o Dover, and tomorrow
you need to return to Brighton and
then go to London (single}. Buy both
tickeis now.

B: You need to go to London for the
day. You are a student but you don't
have 1D,

€ You would like to go io Canterbury
or Dover for one day. Find out which Fr You would fike to visit either
is cheapest, and when the nexi train Easibournz or Worthing today.
is. Then decide which city you would You only have £5.
like o visit. You are an adult and
yeu are travelling with two children.

Rele Plays for Today

Target langvage

! need o iravel to. .

How much is a single/

return io...?

Can | get & student discouni?
How ruch is it for children?
How long does it take?

When does it arrive in...?

When does the next train leave?
Do I need to change trains?
Could you spell that for me,
please? r—;} ’

I”
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Tine [ Level
45-60 minutes / Elementary to Intermediate

- Target language

Grammay
Present continuous and going to for future
arrangements and plans (I'm going o study English;
Where are you staying?)
Funciions
Expressing fuiure arrangemenis
(Where are you studying?)
Asking for clarification (What does ... mean?)
Vocabulary
Education and accommodation (fees, homestay)

Preparation

Copy the immigration officer's questions and the student’s
answers (one set per pair) and cut up as indicated. Shuffle
each set, bui do not mix the guestions and the answers.
Also copy the role play cards below {one set per pair).

Lead-in suggestion

Elicit passport conirol and ask the students: Why is it
necassary? Elicit / teach immigration officer and elicit some
of the questions the immigration officers ask, either in the
studenis’ couniry of in the UK.

Give each pair of studenis the immigration officer’s
questions and the student's answers, both sets shuffied up,
Tell them 10 maich the questions and the answers, Monitor
and check the answers. Then tell them to put the
conversation in the mosi logical order. Lower fevel students
can read out the conversation once in pairs. Ask higher
level students to identify the tenses used in the immigration
officer's questions to refer 1o the future, and why they are
appropriaie (present continuous — fuiure arrangements;
qoing to - fuiure intentions / plans).

Role Play instructions

Asle students to stand up. Divide them into equal groups: A
and B. Give out the role play cards. Let them read for 2-3
minutes. $tand the immigration officers (Bs) side by side,
and create a gqueue of the ‘students’ (As}. Officers begin the
role play by each shouting: "Next please.” They change
roles after the first role play and student B becomes a
tourist. Male sure student A adapis the guestions
appropriately.

Follow-up sugygestion

Ask tha students which questions were more difficult and
why, and whether they gave the best answers. Find out
briefly if they all ‘passed” passport control successfully!

4,

i Comtral

S

Passper
Student A

You ave at Passport Control at Heathvow Airport. You have ceme io the UK
io study English. Use your real name and details, Decide:

o Where are you staying and siudying English?
o How long are you here for?
o How will you suppori yourseli?

o What are your future plans?

When you finish, change roles with student B. You ave an immigration
officer. Student B is a tourisi. Decide which guestions 1o ask. Some will be
the same as the example role play. but you wil also need o ask about:

2 places to visit e hotels  emoney o return ticket

g,;g:.- ......................... e e e T T e e em e e e o eeemman s e seeemeosaseammrasasiaan

Passport Control
Student B

You are an immigration officer at Heathrow Airpori, Interview siudent A
using the guestions from the example role play.

When you finish, change roles with student A. You are & tourist, nr:rt a
student. Decide:

= How long are you here for?

e Which towns / cities are you going to visit and what will you do?

s How much money do you have and what do you plan to buy?

o Which hotel are you staying ai?

7 [ Photocopiable © 2006 DELTA PUBLISHING from Role Plays for Today by Jasen Anderson
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Target language

Student

Here you are.

Here is my passpori / ticket.

Sorry. Could you speak more slowly?
Sorry. | dont understand the guestion.

Could you repeat that please?
What does ... mean? [ /:"7

Role Plays for Today

Tearget language

Tourist '

Here you are. )

Here is my passport [ ticket.

Sorry. Could you speak more sfowly?
Sorry. I don‘t understand the quesiion.
Could you repeat that please?

What does ... mean? s

gy acad o e -
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Immigration officer s questions

Good morning. Your passport and
landing cavd, please.

i Thank you. How long are you siaying
L in the UK? '

Until May. | see. And what is the purpese
of your visit7

i Have you studied English before in
EYour country?.

So why do you need io come here to
study English?

Thank you. That's fine.
Where are you staying?

......................................................................................................................................

Thenk you. How are you going to support
yourself here in the UK?

t mean - how will you pay for your
accommaodation, food and so on?

Evidence means proof... For example,
a recent bank account statement,

And what are you going to do when
your course finishes?

Students’ answers

Yes. At schoal, for about 5 years, and also
a litile when I was at university.

Because | want to learn real Fnglish, here in
England. Also, my friend said that Fnglish

schoofs are very good for conversation praciice.

fn homestay accommodaiion. The school
organised it, Here is the address.

I see. I'm going to open a bank account
and transfer some money from Japan.

H
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Time { Level
20-40 minutes / Elementary to Intermediate

Target language

Grammar
Various - mixed tenses and guestion forms

Funcrions
Asking for dlarification (What does ... mean?)
Explaining difficult words (Flammable” means it burns
casily.)

Vocabulary
Transport - Plane travel (fake off, aisle, board)

Preparation

Copy the main worlsheet (one each or one per pair) and
the role play card for student A below {one per pair). Cut
up as indicated.

Lead-in suggestion
Write the foliowing on the board:

a) The plane takes off.

b} You wait in the depariure lounge.
¢) You check in your baggage.

d) You go through security.

e) You hoard the plane,

Tell the students 1o put these in the same order as they
always happen, working in pairs. After a minute or two get
feedback, and check they understand the vocabulary used
(e.g. board, checl-in).

T e ey g B e e e o

Rele Play instructions

Introduce the role play, hand out the worisheet and ask
them 1o complete exercise A. Monitor and help where
necessary, but avoid explaining all the technical language
{flammable, etc.) at this stage.

ABSIICHS
1 window Z pack 3 unatiended 4 parcels
5 hand baggage 6 boarding card 7 depariure gaie

Next the students complete the passenger’s lines (B) by
writing them underneath the guestions to create a
dizlogue. Note how the passenger doesn’t say much, but
that the correci answers are nonetheless very important, so
comprehension is essential here. When they have finished,
check the answers and explain any vocabulary the students
are still unsure about.

Answers
{in order} Window, please; Yes; Yes; Mo; No; No; No;
What time does the plane take off?; Thank you.

Lat lower level studenis practise reading the conversation
from the sheet twice, Now they are ready to do the role
play. Give student A in each pair the role play card below.
Tell student B to pick up the worksheet. Give the studenis
2-3 minutes to read thelr cards. Start the role play when
they are ready. Encourage them to use ihe Target language
expressions and to improvise freely. When they have
finished, they should swap roles and start again. You could

Answers ¢ d b e a

encourage sirong students to improvise the whole

conversation irom memory the second time.

Follow-up suggestion

Put the following guestions on the board for students to

discuss, fallowed by feedback:

Do you enjoy travelling by plane? Why (noi)?

Where do you prefer to sit? Why?

How do you pass the time when you are on a flight? Do

you ever get hored?

}&“,,......: ..........................................................................................................................................................................................

Student A - Passenger
You are a passenger at an airpori
check-in desk. Listen carefully 1o
student B's guestions and give the
correct answers, They will be in a
different order to the conversation
in exercise A. Also, to make it more
interesting, asl some of the Target
language guestions. Swap over afier
you finish.

Afrport dheck-in deslk

Roie Plays for Today

Target langmage

Sorry. Could you explain what (firearms I flarnmable [ sharp) means?

Sorry. Could you repeat the question more slowly, please?
Is it possible to get a seat with extra leg room?
Could i check in this bag as well, please?

Could you be careful with this bag? It's very fragile. ("ragile' means it can break)

Is it O if | take my dog on the plane?
Do you know what is for funch today?
How do I get to the departure lounge?

_V
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Alrport check-in deslk

Rofe Plays for Today

& wihen you check in for a flight at an airport, they often ask you some very difficult guestions.
i§ Resd the guestions below and put one weord or expression in each bow:

[

: £ P s $1L K 1
| oardig card depariuie gate parcels pack Wingow hand baggage unatiended |
. Hello. Your ticket and passpert please. Thank you... Aisle seat of | 1 ¥
L Is it just the cne bag to check in?
& Did you | 2 your bags yourseli?
L Any flammable of chemical liems, compressed gases of fisearms in your baggage?
Have you left your bags | 3 at any time since you packed them?
g ¥ y
4 Are you carrying any gifis o | 4 on Hehalf of other people?
g And does yous | 5 contain any of the following tiems: kaives,
sharp objects, maiches of lighters?
| thank you. Right... Here’s your passpori and tickei. And here’s your | 6
& Seat 48A. The | 7 is nuenber 14.
% Make your way to the depariure lounge ai least 40 minutes before depariure.
L 13.20. I says just here. But check the information screens in the departure lounge, as this might change.
i
. Enjoy your flight.
g
B
% £ under cach of the guestions, wiite what you think the passenger says. Choose from the words and expressions below.
You will need o use 'Yes’ and ‘Mo’ many times,
5
J Yes. No, Thank you. Window, please. What iime does the plane take off?
3
g Role Play 2
E Take it in turns to practise the conversation. Student A — the teacher %ﬁ“@@'ﬁ: Baﬁa@@@a@@
p will give you a role play card. Student B - read the information below. mearns, for example... l{
Sorry. Let e explain...
9 Student B - tet me have a look.
Check-in assistamt Yes, we can do that for you,
. I . I'm sorry, madam [ sir...
3 Pick up this piece of paper. Don's show v
= o ) , .we don't alfow...
it to student A. You are the check-in e " .
, . . I'moafraid | don't know. Let me ask.
I assistant at an airpori. Ask him / her all
ihe quesiions, but change the order. Be Directions
A prepared for some difficuli questions. Yes. OFf course. Just turn left over there |
' Use the Target language to answer and follow the signs.
7 them. Swap over after you finish. — . ¥
3
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Time ! Level
30-40 minutes / Pre-intermediate to Upper Intermediaie

Target language
Grammar
Asking indirect questions (Could you tell me,..?)
Past continuous {f was walking...)
Functions
Describing appearance {He was quite tali, in his
thirties...)
Expressing degrees of certainty {I'm not sure.)
Vocabuiary
_ Physical appearance (in his twenties, long dark hair)
Clothes {jeans, T-shirt}
Crime (stole, criminal)

Preparation

Copy role play cards A and B {one per student), and the
thief pictures below (one set per four students - not
necessary if you use students in the dass as explained
below}. Cut up as indicated.

Lead-in suggestion
Put the following guestions on the board for discussion in
pairs followed by feedback:

1) What are the most commeon things that criminals steal in
your country?

2) Have you ever had anyihing stofen?

3) What should you do it a criminal sieals your mobile
phone, Yor example?

Ty i eme fe o AT

Role Play instructions

Introduce the role play and hand out the sheets. In pairs,
one student geis Student A - Victim, the other student gets
B - Police officer. Give them 2-3 minutes o read their
sheeis,

DOation 1: If you think your class would enjoy this, let the
victims choose ather students in the class to describe io the
police officer. Afterwards, you can check how accurate the
descriptions were by getiing the officers 1o stand up and
‘arrest the criminals’t

Option 21 If you Teel it would be more appropriate, use the
thief pictures below, giving cut different pictures 1o
different viciims. At the end, you can put all the piciures on
the board {enlarge them on a photocopier), and get the
officers 1o 'arrest the criminal’ by identifying the
appropriate pictures.

Note: With both opticns, make sure the victims keep the
identity of the thief a secret.

Once the pairs have finished, get them to change roles.
Hand out new copies of the role play sheets.

Follow-up sugaestion

Students creaie an Ad-size "Wanted' poster for one of their
criminals. On it, they draw a piciure of the criminal, and
write a description of the criminal underneath, and a
reward for capiure.

e
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Reporting a carime Role Plays for Today

Student A - Victim
Your moebile phone was siclen by somebody an hour age.

You tnust decider Target language

Where were you when it was stoten? Deseribing appearance

How did the thief take it? The thief was... in his twenties /
quite tall.

Most imporianily, you should give the police a detailed He I She had... long dark hair |

description of the thief. Tell them about brown eyes,

) Sthe was wearing... an old pair
¢ { K : T i
approximate age of jeans / a green T-shirt.

o height and build (slim or heavy) When you're not sure

° face and hair I can't remember exactly.
e ciothes I'm -nor stre,
! think sthe was... ,
When you have finished, ask the police officer to repeat He i She was probably... i
the description (o cheek it is corvect, o ’
gu,@;_. .....................................................................................................................................................................................................

Repeorting a crime
Student B ~ Police Officer

Vou aie a golice officer. Student A needs help. Lisien io the problem and il in the siolen fem form,
Asl any questions you nesd te get ali the information:

Lorden RMetropelitan Police ~ Stolen Jtem Borm

BT2%

MName: Address:

Beseription of erfme

What was stolen? Value (£):
Where was it siolen?
Date of crime: Time of Day:

What happened?

Reseriptien of dief

Age: ) .

’ Target language
g Ashing indirect guestions

Height and build: Could you tell me...

Can you explain...

Face: Do you know...
...what happened exactly?

Hair: where you were at the tirne?
...what he looked like?

Clothes: -..what time it was? I




Tirne / Level
30-45 minutes / Elementary to Intermediate

Target language

Answers
TDo 2D0 3is 4Dees 51s 6does 7is §are 2 Are
0Do Tls

Gramimar Check the students understand double room and teach twin
Question forms (Does that include breakfasi?) room [ singte room. Discuss the two qguestions underneath
Functions .

Making enguiries (Is the bathroom en suite?)

Yocabulary

Hotels (double room, en suiie bathroom}

Preparation

Copy the rofe play card below (one per pair).

Lead-in suggestion
Write the following task on ihe bhoard:

Think of five guestions you need to ask when you check

into a hotel

the dialogue with them.

AnSUers

1t's a small hotel (no credit cards; wite cooits breaicfast.)
The main problem is all the exira cosis that the hotel
owner keeps adding!

Tell them 1o read through the conversation twice in pairs,
changing roles after the first reading. Encourage them to
work from memory especially at higher levels. Teli the
studenis to practise similar conversations, using the
situations given undernzath. They should change roles afier
each one. At the end, get some of the pairs to perform

Tell the students 1o work in pairs and give them 4 minutes. their third conversation in front of the whole class.
a

Get feedback. Write a list on the board.

Role Play instructions

Follow-up suggestion
Find out it any of the students have had similar problems

Hand out the role play card {one per pair) and read out the with exira costs when staying at a hotel.
first task. Do an example together. Give them 2-4 minuies

and then check ithe answers.

@.

Hello. i______ you spealt English?
2. you have a double room for tonight?
Good. How much 3 it?

£40 per person of per room?

4 thatinclude breakfast?

oK. s the bathroom en suite?

It means that it has a private bathroom.
Right. 7 _ it possible {0 see the room?
From England.

Yes. With my hushand. He's in the car.

OK. This is fine. Shail { pay how?

Er... lsn't it £1207 )

Right, 1, you accept credit cards?
OK. Here you are. What time’s breakfasi?
Oht 11 i possible to have it at 107
Another €5t Per person?

Oh, all right! Here you are.

T

hecking ind

Aead the dislogue and compleie the quesiions with do, does, is or are.

@ & e

Role Plays for Today

raCLP T %@ h\‘

Hotel owner

Let me see... Yes, we do.

€40.
Per person.

No. Breakfast is €10 exira, per person.

Sorry. Whate_______ 'en suite’ mean?

Ah, yes! That's another €10, per person. ?“‘“‘"-N.é’ﬁ//
Yes. Come with me, Where s you from? “m-\(/
Really? 9 you on hotiday? \

Ah, I see. Here is the room.

Yes, please. That's €130, please.
Yes, and €10 for the car park. \ d
No. Only cash. . “‘\m‘_ﬁ./
From 8 to 9. My wife gets up early!

Yes. For an extra €5.

Per person.

And here is your key. Goodnight.

is it a big hotel? What problem does the guaest have?
Now praciise similar conversations, using the information below.

Situaiton 1

4 guests ~ mum, dad and 2 children - need
2 roorms for toright; both en suite. They
need dinner tonight and breakfast at 7am
tomorrow as they are leaving early.

Situation 2 Situation 3
1 guest needs a single room for 3 Be yourself! You are on holiday
nights. S/he doesn‘i like geiting up with your family or friends.

early and doesn™ want 1o pay over
£50 per night.
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The / Level Role Play instructions

20-30 minutes / Pre-intermediate o Advanced Hand out the worksheet (one copy per pair) and give them
Tive minuies to do exercise A. As the pairs finish, tell them

Target [!53[1’%@@53@@ 1o discuss the question in exercise B. Get feedback. Write up

Grasnimar any other complaints the students thought of on the board.

Give them 3-4 minutes 1o do exercise C and then ealicit a
possible response 1o each of the complaints.

Wil for spontanecus decisions {1 tell them...)
There is ! there are {There aren't any towels.)

Funetions Put students into A/B pairs and hand out the two role play
Complaining (That really isn‘t good enough!} cards. Give them a few minutes to read their card. Make
Providing excuses (We're very busy, sir) sure they don't show it to their pariner, Let them begin
Apologising (I'm terribly sorry, sir | madam.) when they're ready. Encourage them to use the Target

Yocabulary language expressions. They can swap roles when they finish.

Hotels {wake-up call, guest, reduction)
ledea: Students may enjoy watching an episode of the Fawdiy
Y eny i
Preparation Towers BBC TV series before they do the role play if you can

g H |
Copy the worksheet and role play cards A and 8 {one of get the recording!

each per pair). Cut up as indicated.

B

@\ Role Plays Tor Today

] D

Compla

B ook at ihis list of complains in & hotel. Werking in pairs, put
them in order from the most serious (1) 1o the least serious (7).
Give reasons for your chicices.

D “There is a party in the room next door. | can‘t get to sleep.”

D "The TV remote conirol doesn't worle.”

D “I didn"t get a wake-up call this morning. | was late for my meeting.”
D “My camera was stolen from the room.”

D "There aren't enough pillows in the room.”

D “There was no hot water left when | took a shower this morning.”

D "The waiter spilt wine all over my dress at dinner last night.”

B which of these prokiems have you had at a hotel? Can you think of any other probiems?

€ mow think of a possible response to each complaint from the receptionist.

e.g. "I so sorry! They're here for a wedding. I'l] telf them to keep the noise down.”

gﬁ ............... e T r e e e e ec e e e em e s aiar o inerraeanna ,: ................................. e e e e e e e e eeeeaameeoaan P
Student A - Recepltionist i Student B - Unbappy guest
You are a recepiionist at the Faulty Towers Hotel. I's very You are 2 guest at the Faulty Towers Hotel, but it's been a
busy and lots of guesis are complaining. Try o calm them i nighimare since you arrived. You are now very angry. Go
down, explain the problems and be polite. Try not to offer down to the reception and complain. Use some of the
any reductions. If any guests are really angry, take 10% off complaints you studied. Try to get a reduction in the price,
the price, and offer them free dinner tonight. or a better room.

Target language Target language

I'm terribly sorry, madam [ sir. I'm extremely unhappy with. ..

Oh dear! This has never happened before. The first problem is...

I see. What can [ do to help? What are you going to do about ii?

I'm sorry, but reductions are not possible. § I'm sorry. That really isn‘t good enough.

Can we offer you free dinner tonight? It's no good making excuses!

I undersiand, I'll take 10% off the price. § I demand a reduction!

Enjoy the rest of your stay. ( 7 : ' going to report your hotel!

[ Photocopiable © 2006 DELTA PUBLISHING frorn Role Plays for Taday by Jason Anderson
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Timne 7 Level
30-45 minutes / Pre-intermadiate to Upper intermediate

Target language
Grammar
Questian forms (How far is it from the airport to the
hotel?)
Funciions
Making enquiries (Could you tell me about...?)
Claritying details {fs that included in the price?)
Yocabulary
Travel / holidays (excursion, flight)
Purchasing {(per person, hire)

Preparation

Copy the instruction sheet below (one per pair), the holiday
advertisements and the notes for Travel Agent (one set per
3-4 students). Cut up as indicated. Stick the holiday
advertisements around the wails of the classrcom &t the
start of the lesson. There should be several copies of each
one so that the pairs have plenty to choose from.

Lead-in suggestion

Pre-teach the Tollowing if necessary:

included in the price; excursion; accommodation; transfer;
half-board; bed and breakfast; sel-catering; available;
hire car.

Write the following on the board:

sighiseeing holiday
beach holiday
theme park holiday

Elicit or explain the difference between the three iypes of
holiday with examples (e.g. Disneyland). Tell the studenis
to note down three things you can do on each type of
holiday. Get feedhack at the end.

feemi

)

)

Role Play instructions

Introduce the role play by telling the students that they are
in a travel agent’s and would like to choose a holiday.
Hand out the instruction sheet below {one per pair) and
read through A with them. Give them 2-3 minutes to walk
around the class and choose their holiday. Then give them
3-5 minutes to think of some questions {(and write them
down if they need ta).

B) Tell them to decide who will play the travel ageni and
hand out & copy of the appropriate Notes for Travel Agent
to the appropriate student in each pair. Emphasise to the
travel agents that they should not show their cards or offer
any information that isn't asked for. Encourage them io use
the Target language. The role play should take from 410 7
minuies.

Q) & D) The students repeat the above procedure with &
different advertisement taken from the walls of the
classroom. As the pairs finish, tell them to look at E, and to
prepare to repori back to the class on their choice.

Follow-up suggestion

Each pair telis the whole class which two holidays they
found out more about, which one they chose io go on and
why. After this, find out from the students if any of them
have ever had any problems on holiday caused by *hidden
extras’ {i.e. prices or problems that they weren't told about
by the travel agent).

g'/"‘:: ................................ e e e e e et — e et A e m e e s mmm e om e e B MGaReEt

Travel Agent

33,

fole Plays for Today

B Worl in pairs. Look at the holiday advertisements on the walls of the -
classroom. Choose one holiday that you both like. Think of four to
eight questions o ask the travel ageni about this holiday. Use the
Target language for ideas.

B oneof you should play the role of the travel agent. The teacher will
give you more information about the holiday you chose. Read it
carefully but don't show it to your pariner! Answer their guestions but
don't give any more information.

€ Now choose another hotiday and thinl of four to eight questions to ask
about this holiday.

B The other student wilt play the role of the second travel agent. As
betore, don’t show the information to your pariner, and don't give any
information they don't ask for!

E nNow together, dedde which of the two holidays you would like to go
on and why. Tell the other students about your decision.

Target language
s included in the price?
How far is it from... to...?
Could you tell me more ahout..,
the hotef?
For example...
how many meals do we gei?
how many stars does the hotel have?
What else do I have to pay for?
What about...
the excursions?
the hire car?
the transier?

Do you have any photos? o
Thartks for your help. { s
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Costa del Sol, Spain
DRILY E145 (7 days) or £208 (14 days)

¥+ hoiel near the sea

s flights and hoiel included
in price

Y& excursions available

dad, Caribbean
E£340 (14 days)
e seEf-catering beachironi hotel

# direct flight and transfer
included in price

% scuba diving and
windsurfing

1 Shey (g &= a

Costa del Sol, Spain

Motes fer Travel Agent

£145 (7 days) ov £265 {14 days)

%) 3-star hotel is 10 kitometres from the sea.
Free minibus every 30 minutes,

2) Flights are included in the price, but transfer from the
alrport is an extra £35 per person.

3} Z-star hotel. Breakfast is included in the price, but not
lunch or evening meals.

4} Excursions are available for £55 per person:
a) visit to a vineyard {wine farm)
b) visit to Barcelona
¢) fishing boat irip on the sea

5} This price only available from September to April.

Trinided, Caribbean
Rlotes for Travel Agend
£3490 (14 days}

1} Self-catering accommodation means that the guests
have to cook for themselves, All apariments include
kitchen, locunge, bedroom and bathroom.

2} Direct flight is only available on Wednesday. Saturday
flight is via Miami (2 hours longer).

3} Beachfront hotel {2-star) is in the middle of a town.

4} Scuba diving and windsurfing eguipment cosis £10 per
day to hire.

5} Transfer from the airport is by bus, every 30 minuies.
&) This price is for July to October (rainy season).

e

Rome and Naples, ltaly
GHLY £165 (7 days)
W luxury tour bus

% bed and breakiast
hotel accommoaodation
included in price

Jr city guide

Florida, USA

DRILY 2380 (49 days)
% visit Miami or Disney World

w fhghis, half-board hotel
and hire car included in
ithe price

% available all year round

Rome and Naples,

Riotes for Travel Agemnt

£165 (7 days}

1} Luxury tour bus departs from Rome.

2} Price does not include the flight to Rome.

3} 2-siar hotels are not in the city centre,

4} 3 days in Rome, 3 days in Naples and 1 day traveHing
between the two cities.

5y City guide only for 1 day in Rome and 1 day in Naples.
The guide speaks intermediate English, and excellent
alian.

) This price is only available in November, January and
February.

7} No excursions are induded in the price,

Florida, USA

Rigtes far Travel Agemnt

£330 {10 days)

1} Price is for Miami or Disney World, not both.
2) Al flights go to Miami.

3) Hire car is free, but insurance’costs $280 per car for
10 days.

4) Price does not include entry into Disney World
{$520 exira per person for a 10-day visit).

2} Miami hotel {3-star) is in city centre, 3 kifometres from
the beach. Disney World Hatel (3-star) is a 10-minuie
wallk from the resort.

8) Hotel price includes brealdfast and evening meal.

7} You must organise and pay for your own visa.
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kets, clothes and restaurants

Supermariket shoppi

Time / Level
30-45 minutes / Elementary 1o Intermediate

Target language
Gramimar

Countable and uncountable nouns (There aren't any
plastic bays.)

Funciions
Enguiring about producis {Do you have any fresh
tomatoes?)

Yocabulary
Food {fresh fish, bananas, eggs)
Shopping {checkout, sold out, receipt)

Preparation
Copy the main worksheet (one per student),

Lead-in suggestion
Put the following guestions on the board for discussion in
pairs followed by feedback:
1) Do you like shopping in supermarkets?
Why (not}?
2) Does everybody shop in supermarkets in your country?
3) Where else can you buy food?
4) What did you buy last fime you went shopping for food?
tHow much did it cost?

Role Play instructions
Hand out the worksheet, one per student.

A) Get students to complete exercise A by drawing arrows.
At least one logical answer is given for each customer
guestion in the same section on both lists.

B) Tell the studenis thai all the words in the box are fram
the guestions or answers. Give them three minutes to
explain any that they know to their pariner. When they
have finished, get feedback and explain any wortds the
students don't lknow. Drill the pronunciation of aisle’.

€) Show them how to fold their piece of paper 5o that each
studlent can only see either Customer or Store assistant. Let
them practise asking and answering questions for 3-5
minutes depending on the level. Make sure they swap over
and do both roles.

D) Divide the class equally into assistants and customers, Tell
the customers o take the worksheets, and get them alf io
stand up for a mingle activity. The customers should choose
guestions in random order to ask the assistant - one
guestion o each. The assistants should try to remember or
improvise an answer. You could choose one {or two) of the
assistanis to be on the checicout - create a litile sign, saying
‘checkout’ and ask the student to sit down at a desk near
the door. Encourage them to act it out and to extend the
speaking turns by participating yourself. Afier five minutes,
they all swap roles. This time, the customers should change
the underlined words in the guestions for suitable
alternatives, Elicit & few examples to ensure they
understand.

Follow-up suggestion
Play the alphabet memory game. Start like this:
“f went to the supermarket and | bought... an apple.”

The next student must repeat this and add a supermarket
itern beginning with ‘b’ (some biscuits). The game continues
with each siudent adding another item all through the
alphabet. Omit Q, ¥, Z. Do the last one as 2 whole group.
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Role Plays {or Today

A Read the cusiomer's quesitons and match them with the assistant's answers.

Fold here

Terget language -~ Customer Target language - Store assistzmmnt
Finding your way about Finding vour way alvout
Excuse me...

Do you have any trolleys | baskeis? They're in aisfe 12, nexi to the fresh fruit.

Where can I find fresh vegetables? \ : Yes. It's over there. Can you see?

Do you have a frozen fish section? \za They're by the entrance.
Asking about producis Asking alvout produects
Do you have any fresh tomatoes? = 'm sorry. We've sold out.

Why isn't there any fogthpasie here? T i'm not sure, I'll have a look in the storeroem.

Asleing for help : Asiting for help

Could you recommend a good red wine? : Try the supermarket brand. it washes very well.
What's the difference beiween these two types : What about this one? It's on special offer.

of coffee?

This one is much stronger, for espresso.
Which is the best washing powder for everyday use?
At the chechout

At the checkout Yes. But this till is cash only.

Could | pay here? I've only got 3 items.
Could you check the price on this?

Yes., The second one is free.

Yes, of course. [i's £1.75.
Is this ‘buy one, get one free’?
Pasriing

Paying fs there? Let me see,

How much is that? Yes, of course.

Can I pay by credit card ! cash  cheque? That’s £43.52, please.

[ think there’s a mistake on the receipt.
After paying

After paying Yes. Ii's by the entrance.

Where's the nearest pus siop? Just across the street, opposite the store,
Fill in this form and bring it back nexi time
you are hers. {._;

How can | apply for a storecard?

Do you have a toilet in the store?

B Useful vocabulary

Can you explain these words and expressions (o your parines?

iroliey basket aisle storecard sell out till
frozen fresh special offer buy one, get one free

Cheel: the answers with your ieacher.

€ practise in wairs

Fold your piece of pager along the line. One student is the customer, One student is the store assistant,
The customer shoubd ask questions. The store assistant should give the answer. Swagp over after a few minutes.

D ikobe Play

Everybody stand up. The teacher will divide you into custoimers and sinie assistants.

Cuistorners Store assistanis

You can look at your piece of paper. Ask one of the You can‘t look at your piece of paper. Try to remember
guesiions to each of the store assistants. Listen to the correct answer ta the customers’ guestions.

their answer, and correct their mistakes.

Swap over after 5 ininuies. This time, the cusiomers should change the underlined words in the guestions:
“Where can | Tind fresh-vegetables fruit juice?”
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Time / Level
45-60 minutes / Elementary to Intermediate

Target language
Grammar
Demonsiratives (Oh, those are nice.)
Funciions
Expressing personal preferences (f don’t iike that
cofour)}
Paying compliments {They suit you!)
Yocahulary
Clothes (jeans, shirt, top)
Shopping (try on, jusi looking, ook great)

Preparation

Copy the worksheet (one per pair) and the 3 customer role
play cards below (one set per 6 studenis), Cut up as
indicated,.

Lead-in suggestion
Tell the students to discuss the following questions in pairs
followed by feedback:

1) Bo you enjoy shopping for clothes? Why (noi}?
2) What clothes do you need to buy? Why?
3) What was the last thing you boughi?

Role Play instructions

Introduce the role play and hand out the worksheet,
A) Give the students 5 minutes to complete the
conversation. Chedk the answers.

Answers
1 just looking 2 colour 3 size 4 wifl suit 5 try them on
G tops 7 a medium & go with 2 doesn't fit

Check students understand the meaning of suit (v); go with;
fit; try on; top.

B) First studenis read the conversation out in pairs. Then
the assistant should pick up the copy, so that the customer
can't see and must perform their role from memory,
Demonsirate if necessary. They can prompt their pariner
when necessary, Make sure both students have time to play
the role of customer from memary before you move on to
the whole class role play.

ldea: If you have time, to praciise singular to plural
transformations, you could now get them to change 'jeans’
for ‘shirt’ in the conversation, and to change all the
dernonstratives and pronouns o agree with a singular noun
(these -+ this; they - it; etc).

Q) Divide the class into assistants and customers. Tell the
assistants to keep the worksheet. Give the customers one of
the three role play cards below. Give them 2-3 minutes to
read and 1o try to remember the seniences they must use.
Start the role play when they are ready. When they have
finished, they can swap roles and start again.

Follovww-up suggestion

Find out if they all managed to use their expressions. Then
put the students into groups of three to tell each other
about their favourite item of clothing. Put these prompis
on the board to give them ideas for questions:

When? Where? How much? Why / like?

How often [ wear? What ! go with?

Before they begin, get them to ask you the guestions, and

give your answers as a model. Then let them asic each other.
Get feedback at the end.

3:{ .......................................................................................................................................

Customer A Customer B

Customer C

You are a customer in a clothes
shap. You would like o buy
satite feans. During the rele play
you must say:

) | donv't like that colour!

2} Can | try them on?

3} They don't fit me.

You can say them in any order.

Ty to remember them without
lacking at this card.

You are a cusiomer in a clothes
shop. You would like to buy

& eoat. During the role play
YOu ust say:

1) I'm looking for a coat.

2} That one's too expensive.

3} i goes with my bag.

You can say thewi in any order.

Try to remeimber thern without
looking ai this card,

|_~Photocopiab§e © 2006 DELTA PUBLISHING from Role Plays for Today by fason Anderson

You are 2 customer in a clothes
shop. You would like to buy

& shiiive. During the role play
YOU mMust say:

1) That's the wrong size.

2) tlike your shirt!
3) Where's the fitting room?
You can say them in any order,

Tey te remember them withoui
locking at this card.
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€ whole cass Role Play

B pus one of the words frem the box into each gap in the

conversaiion:
VERBS:  doesn't fit just looking
try them on  go with will suit
NOUNS:  colour tops a medium size

Conversation in a clothes shop
Assistani: Are you ali right?

Cusiomer: Yeah, fine. Vi q at the jeans.
Are these all you have?

Assistanis Neo. We have some more over here.
What 2 are you aiier?

Customes: Blue of giey.

Assistant: And what 3 are you?

Customer: 32.

Assistant: We have these ones.
Customer: Oh, those are aice. How much are they?
Assistant: They're £59.95.

Custemern: Do you have anything cheaper?

Assisiani: What about these ones? they're black, but | think they 4
Cusiemer: How much are they?
Assisizni: £39.95,

Custemes: Thai's 0. Where can i s ?

Agssistant: The fitling rooms are jusi over there.

Customes: Thanks... 8kl These s ___ afe nice - and enly £5.95 cach.
Do you have 7 ?

Assistant: Veah. Here you afe,
(3 MINUTES LATER)

Assistant: How were they?

Assistant: Yes, they do. How was ihe iop?

Customern Not so good. it o . VI just take the jeans.

Custormer: Yeah, they were fine. Very comfortable, and they s these shoes.

Role Flays for Today

T T T e e s

Now read the conversation with znoether gﬁ%@@ assistant
studeni. Read it once and remember the
imporiant details. Then the customer can try
0 do it without locking. Blay both roles -
shop assisiant and Cusiomer.

Buring the role play, vy to use these seniencas.
Tick them () when you vse thewy

It really suits you!

The teacher will divide the cass into L1 Try a different colour. [ You look great!
customers and shop assistanis. The teachaer [(] What size are you?
witl give the customers & vole play card. The
shop assistants should read this information:

You are an assistant in a clothes shof, Try 1o help the customers.

] They realy suit you! / {11t goes / They go with your shoes.

T TWhat celours do you like?

7] why don't you try it / them on?
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Time § Level
30-40 minutes / Pre-intermediate to Upper intermediate

Target lenguage

Grasminar
Preposition + gerund {...7or apening boitles.)
Verb patterns (i helps you dig holes.)

Funciions
Paraphrasing / Describing an okject without its name
(You use it Tor pouring water inio @ bottle.)
Negotiating a solution (Have you got something a bit
smalier?}

Vocabulary
Shapes and materials {round, plastic)
DIY {pliers, funnel, padlock}

Preparation

Copy role play sheets A and B {one set per pair) and the
hardware items for Student A's shop and Student B's shop
(one set of both per pair). Cut up as indicaied.

Lead-in suggestion

Act out the following {or similar) situation: Pretend you've
lost something, and start looking round for it. The studenis
should become interesied. Say something like: 've fost
my...er... I've forgotten what it's calfed. It's long, made of
metal and nylon. It's black and silver and its for keeping
you dry in the rain. Students should come up with
‘umnbrella’. Tell them that what you just did is a very
common, natural feature of spoken fanguage
{paraphrasing) when we don't know or can't remember the
word Tor something. Elicit from the students the sentences
you used to paraphrase ‘'umbrella’ and write thern on the
board. Teli students to try paraphrasing the following in
pairs:

carkscrew  headphones  batteries  comb

(You can draw piciures if necessary). Get feedback. Elicit
kinds of shop where paraphrasing might be quite cormmon
{even for native speakers). DIY shep or similar should come
up.

fiole Play instructions

Split the dlass into two halves - customers (A) and shop
assistants (B). Give out the respective role play sheets and
give them a few minuies to read Part 1. If possible,
rearrange the room o create a long counter, and a table
behind it where the assistanis can put their items. This
should be far encugh away so that the customers can'i see
the iterns. Stand the assistants behind the counter and give
each one a set of the cut up items for student B's shop.
They should spread them out on the back table. Emphasise
that they should try to sell the most expensive items 1o the
customers. Start the role play when they are ali ready by
having the customers come into the shop. Monitor carefully
10 ensure that neither customers nor assistants start
showing the images of the items, but that they use
language o explain what they need. When most of the
customers have finished, find out if they got what they
needed Yor their £20, They can then move onto Part 2,
which requires them to swap roles and start again. Don't
forget to give the As the other set of hardware items.

Follow-up suggestion

Students may be interested to learn the correct names and
pronunciation for the objects they paraphrased in ihe role
play. Write the following words on the hoard:

trowe!  pliers  dusipan (and brush)  plug socket

wrench  plug  funnel  hole punch  padiock
toof box  nuis and bolis  plunger

Drill pronunciation of each, and asi students to show the
appropriate image on their role play sheets. If time, elicit
the funciion of each.

Fak | Photocopiable @ 2006 DELTA PUBLISHING from Role Plays for Today by jason Andereon ]
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Describing an ebject withowt its name

Eé%

, Student A

3
L Parg 1

. You are a customer i & BEY shop. You need the Tollowing things, but you don't know their names in English.
- Describe them to the assistant, say what they are for and see if they bring you the corect obiect.
Pen't ferget 1o cheek the price of each, and ask for cheaper options if necessary. You have £20.00 io spend.

§oar e
H

Lé.‘é‘ij

13

3 ftem ¢ tem 2 ftern 3

;3 - for general repairs - You need about 10 (size: aboui 10-15cm)
= {different shapes and sizes}

g

T R

=

.

FESY)

ftem 4 fem 5 ftovn B
~ for the door {o your garage - for European elecirical equipment (size: small 10-20¢m)

1

Part 2

You worlk in a DIY shop. The teacher will give you the things vou have for sale. Don't let the customers see them,
Here comes youl first cusiomer, Try to sell her / kim the most expensive item in cach Fange.

Rote: Rlniznm purchase en credit cards: £30.00.

E 1
) Target lengusge |
e Desaribing stze and shape Describing funciion
1t5... square. You use it Yor... repairing leaks.
4 round. opening botiles.
) ’;‘;”g Ii helps you (io)... dig holes,
ot pour water.
P s 'y
e it’s made of.. mela_l. it stops you from... losing your tools.
plastic.

making mistalkes.
wood and rubber,

) o You use it with a... hammer.
1t's ahout this big. {show)

i boitle.
y It's the same size as a... (+ noun)
k They are usually white / sifver, Negeotiating 1
3 Have you got anything smaller [ stronger? |
- I don't need so many.
1 That’s... the wrong fype,
a hit expensive, {
ﬂ sy VN — - A i e e & e e e an ¥
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Student B

Part 1

(Do it yourself) s
Describing an object witheut i

is mame

Role Plays for Today

You work in a DIY shop. The teacher will give you the things you have for sale. Don' et the cusiomers see them.
Here comes your Tivst customer. Try to sell her / hiim the most expensive item in each range.

Part 2

You are o customer in a DIY shop. You need the following things, but you den't know their names in English,

Describee them to the assistani, say what they ave Tor and see if they kring you the cerrect object.

Peon't forget to chack the price of each and get them as cheaply as possible.

e only have a credit card %o pay with.

fem 1

fiewm 4
- for the bath

fiem 2

~ for paper

ftem 5

- for gardening

- just the

fiern 3
box (size: about 50-75¢cm)

ftem 6
(size: small 20cm)

farget language
Beseribing size and shape
Its... square.

round.
long.
flat.
ft's made of... metal.
plastic.

wood and rubber,

it's about this big. (show)
1ts the same size as a... (+ noun)
They are usually white ! silver.

Describing funciion

You use it for...

It helps you (ic)...
it stops you from...

You use it with a...

Negotiating

Have you got anything smaller ! sironger?

repaiting leaks.
opening bottles,
dig holes.

pour water.

hammer.
botile,

 don't need so many.

Thats...

the wrong type.

a bit expensive.

losing your tooks.
malking mistakes,

U8 | Photocopiable © 2006 DELTA PUBLISHING from Role Plays for Today by Jason Anderson
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ltems for Student A’s shop

Flastic plug

Brickiayer's trowel
£8.99 (left-handed)

Quality dusipan
£3.60

Small piunger (20cm)
for sinks £3.50

steel kitchen funnel
(15cm) £3.50

N e

P

large bolts ;
(pack of 2} £1.99

iterns for Student B's shop

plug ket (European)}
£2.50 each {double)

N g K

Quality hole punch

Fun plug
: £4.20

£5.99 i £2.10

£4.99

i
|

20 piece tool kit Tool box i large plunger (30cm)
£22.74 § £12.95 for toilets £4.20

R i T T

steel padlock v. strong steel padlock wplastic funnel
£2.50 each : £5.60 each : {15cm) £1.50

small steel wrench i medium steel wrench : v. large steel wrench
(10 em) £4.99 ' (20cm) £9.50 ; (30cm) £13.95 i

nuts and bolis plug socke(UK) UK plug
{pack of 20} £4.50 i £1.32 each (single) i £0.99 each

small long-nose pliers | large bolt pliers ;
£3.59 i £4.50 : £3.99

.................................................................................................................................................
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Time / Level
25-40 minutes / Elementary o Intermediate

Target language

- Teacher’s notes

Role Play instructions

A} Hand out the worksheet, one per student, and tell them
to complete the descriptions of the pictures.

Grammar Answers
Too and encugh (These are too tight.) B} white trainers with laces C} brown slip-ons for work
Functions D) black boots with high heels.

Expressing personal preferences { don’t like the colour)

Yocabulary
Shoes (sandals, slip-ons, high heels)
Clothes (suit (v), try on, style)

Preparation

Copy the worksheet (one per student). Cut up as indicated.

Lead-in suggestion

Tell the students about the shoes / footwear you're
wearing. Answer the following questions:

Where did you buy them? When?
How rmuch did they cost?
How often do you wear them?

Put the questions on ihe board for students to ask and
answer in pairs, followed by feedback.

Use the pictures to check the vocabulary in the descriptions
{e.g. buckles, slip-ons, etc).

B) Read through the role play instruction with them and
check the Target language. Do a demonstration yourself (as
assistant) with a strong student (customer). Include plenty
of mime (picking up a shoe, fitting it on the foot). Then
send the customers out of the ‘shop’. The role play begins
when the customers enter the shop. When they've finished,
swap them over and repeat the process.

ldea: If the floor isn't too dirty, you could get the customers
to take off their shoes and give them to the assistants
before they leave the shop. This makes for a2 much more
realistic role-play! Alternatively, use photos cut up from a
catalogue.

o O U I

Shoe shop

A draw tines to complete the descriptions of the shoes in the pictures:

colour iype

of shoe
'm looking for some. .,
©) brown boots

D} biack trainers

Take it in turns to be the customer and the shop assistant.

Customers: You are looking for some stioes. Decide which style and colour. -
Assistanis: The classroom is your shop. Imagine you have lots of different .

styles in' the shop.

Use the following rofe play model and the target language expressions:

A) beige \stiplons
B) white sandals /

extra

information
with buckles.
with high heels.
with laces.

for work.

Role Plays for Today

Target language ~ 1 | Assistant greets customer Target language -

Rssistand 2 | Customer says what she wants Customenr
What style are you looking for? ' 3 | Assistant shows customer Could I try on those ones?.
How about these? i some shoes : My size is... :

These are very fashionable.

They're (2 bit) too tight.
Would you like to try them on?

4 | Customer chooses 2-3 pairs They're not big enough.

What size are you? tatry on I don‘t like the colour.

Here you are. : 5 | Assistant asks for size and They're very comfortable.
How do they feel? ' gets the shoes Have you got...

They really suit you! ...the next size up / down?

6 | Customer tries shoes on,

Maybe you need a different size? K ...something a bit cheaper?
Those ones cost £55. l’m makes comments How much are they?
7 | They discuss fit / style / colour I think I'll take them.

[ think I'll leave it.

8 | Customer makes a dedtision

Photacopizble © 2006 DELTA PUBLISHING from Role Plays for Today by Jason Anderson ]
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Tirme / Level
30-60 rninutes / Pre-intermediate to Upper infermediate

Target language
Grammar
will for placing orders ('l have...}
Indirect and direct question forms (Could you telf me...?
Would you like... 7}
Funciions
Enquiring about dishes {Could you tell me what ... is?)
Cormplimenting food {This is delicious!)
Complaining (This soup is cold.}
Vocabulary
Food (peppers, stewed, pudding, prawns)

Preparation

Copy the role play cards. For every 3-6 customers, you'll
need at least one waiter. Copy the menu (one per pair).
Cut up as indicated. Copy the restaurant language activity
below {one per pair; optional).

Lead-in suggestion

Put the following questions an the board for discussion in
pairs followed by feedback:

When did you last visit a restaurant? Who with?
What did you have? What was the meal like?

Optional: Restaurant language

Hand out the activity {one per pair) and read instruction A
with the students. Give them 3 minutes to do it in pairs,
then check the answers, Next ask them to do exercise B,
also working in pairs, and check the answers again.

Answers

ANCW 2yW-C 3} C-C 4} C-W 5)C-C By C-W 7) C-C
) W 9) C-C 10y W-C

B Most likely order: 10; 3; 9, 1,6, 7, 4; 2, 8 5 (9 could be
before or during the crder)

i time, get feedback to the board for the possibie replies.
This language will be useful during the role play.

Traditional

1t - Teacher’s notes

Role Play instructions

Divide the class into waiters and customers (depending on
student numbers, you can put 3-6 customers at each table,

-and have one waiter per table). Hand out the role play

cards and give the students 2-3 minutes to read them. Teli
the customers that they have all got different characters,
and that they should keep them secrat. Check that they all
understand that they have to guess each others’ characters.
When they're ready to start, give the waiters the menus
and send the customers out of the room for a moment. Tell
the waiters to organise the chairs into a restaurant-like
environment and put on some background music. The rote
play begins when the waiters ‘open ihe restaurant’ and
greet the custemers as they walk in. Times for the role play
itself will vary from 12-25 minutes, depending on the
students! Avoid explaining difficult vocabulary on the menu
until after the role play (more realistic).

Follow-up suggestion

Write the following on the board:

Who was... 7

i} complaining  2Z) enthusiastic 3} worried
4} talkative 5} mean 6) inexperienced?

Get feedback, first from the waiters, and then the other
customers, it should be easy to guess.

Answers 1B 2})A 3)D 4)C 5)E 6)F

Students may also have some guestions about the
vocabulary on the menu.

% ......................................... T e ey e et %M m e S e mm m e A e n it n e § i e A 8 e A e At et e m e e e m e e e n e

restauramt

Role Plays for Today

i T

- I I

£ |

1

a0 A

B Look at the comments below. Yho is speaking? Who o?
Write: C— W {customer to walter), W Cor C— C

1} Sorry. Could you explain what this is, please? [_
2} Would you like 1o see the dessert menu? [__

6) t'll have the salmon, please.

7} The soup's delicious. How's the salad? [::]
3) Let's get something to drink while we're deciding. | 8) Could we have the bil, please? ]

4) Excuse me. This steak is rare. | asked for medium. ] 2) What are you going to have, dear?

5) How much shall | leave for the tip? o 10) Will this table be all right for you? N

B Now put them in the most likely order. Which is first, second... lasi?
Also, think of a possible reply for each statement.
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Bragg’s Traditional Eﬁgﬁﬁ@h estaurant

since 1749

Starters

All starters are £4.25. Fresh bread rolls and butter are included.

Grilled Rice and Tuna Peppers Cornish Omeleite

Half a red and a yellow pepper with a delicious Made with wild mushrooms and cheddar cheese

tunta {illing Tomatc and Basil Soup

Caesar Salad Fresh tomatoes, roasted with fresh basil in a
A light, low-fat salad with bacon and parmesan creamy soup

Main Courses
All virain courses are £9.80 unless otherwise stated,
Served with any of the following accompaniments: vegetables; side salad; chips, new potatoes

Steak, Guinness and Mushroom Pie Honey Glazed Roast Chicken £10.95

Chunks of steak in a Guinness and mushroom Half a slow-roast chicken served with an apple
sauce inside a pastry casing and walnut stuffing

Cod and Chips in a Tartare Sauce Prawn and Salmon Fish Cakes on 2 bed of Rigce
Fresh cod in batter and deep fried, served with Prawns and salmon mixed with mashed potato,
tartare sauce and chips onion and parsiey

Roast Beef and Yorkshire Pudding 8oz Organic Fillet Steak £12.50

Organic beef served with roasted red onion, Scottish beef, cooked to your choice and served
vegetables and Yorkshire pudding with caramelised onions

Puddings and Desserts

All puddings are just £3.50. All served with cream, ice-cream or custard. Go on, treat yourself!

Spotted Dick Apple Crumble

Traditional sponge pudding with raisins Stewed apples with an oat crumble topping

Chocelate Chip Pudding Homemade Devon Ice Cream

Chocolate sponge with chocolate chips - Homemade ice cream, available in vanilla,

for convicted chocaholics! strawberry, chocolate or tolfee

Drinks ]

: Tevget language
Red Wines
bernet § i Chile Champagne, France Customer

Ca4 gme Ia u;;g;l;) Igl £36 95pBg ie S Could you telf me...

£14.95 Boitle £3. ass . ottle . what this means?

Cotes du Rhone, France Other Diinks ...if you have any...

£13.95 Bottle £3.85 Glass Mineral Water ...fish dr’she.s? .

Barbera, Italy £3.95 Bottle £1.25 Glass i "'F’:”;h W"}i' g

£13.95 Bottle £3.85 Glass . ave the (soup) for starters and the

Cola, Lemonade, Orange Juice {steak) for the main course, please.

“ White Wines £1.25 Can { have my steak...

Sauvignon Blance, France Beers - Holsten Pils, Stella - ...rare / medium | well-done?

£11.95 Bottle £3.40 Glass Ariois, Corona — £3.80 The (roast beef) is fantastic!

Pinot Grigio, Italy Tea and Coffee {(espresso, That was delicious, thank you.

£14.95 Bottle £3.95 Glass cappuccine or filter) £1.80

Cusfomers may leave tips af their discretion. Any comments or complaints, please ask for the manager. '
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Traditional restaurant
Waiter

You are a waiter at Bragg's English Restaurani. You musi be patient, polite and
punciual at all times. Follow this order Tor the role play:

1} Show the customer to the table, give the menu and take orders for drinks.

2} Return with the drinks, serve the wine and take orders for starters and main
course {ask: "What accompaniments would you like with your main course?”)

3} Bring the starter.

4) Take away the starter and bring the main course.

5) Return to check everything is OK and offer more drinks.

&) Return to take their orders for dessert (ask: "With cream, ice-cream or custard?”)
7) Bring the dessert.

8) Prepare the bill while the customer is eating dessert.

9) Wait for the customer to request the bill, take payment and show the customer

cut (if they give you a tip).

During the role play, the customers will have special characters. You should try to
guess what is unusual about each customer.

.............................................................................................................................................

Traditional restaurant - Customer A

You are a cusiomer at Bragy's English Restaurant.

Role Plays for Today

Targel language
Waiter
Good evening Madam | Sir.
Atable for3/4/57?
What would you like to order?
Would you like...
to try the wine?
to order dessert?
Anything else?
Here you are.
Here’s. ..
the menu ! your starter
the bifl.
Enjoy your meal.

Traditional restaurant - Customer 8
You are a cusiomer ai Bragg's English Restaurant,

Is everything OK? s

Your characteor: Your chavacter:
You love this restaurant. It's your favourite. It was
your idea to come here, and you're going to enjoy
yourself, whatever happens. Order lots of

everything! resiavrant!

You love compiaining about anything - food,
music, chairs, other people, the weather, etc.
Make sure you complain about everything in the

Buring the meal, try 10 guess what is unusual about
the other cusiomers’ characiers. !

et e e e m e T S o e ek samaiateamasaeaeasatmsesassssssmrreasaevmseereessmmmo oot re o n o me e admm e eaammmmmnaoaaan

Traditional restavrant - Customer ¢

You are a cusiomer ai Bragg's English Restaurant.

Traditional restaurant ~ Customer

You are a customer ai Bragg's English Restaurant.

Buring the meal, try to guess what is unusual about
the other custorners’ characiers.

]

Your character: Your character:

You love to talk, especially about food. Try to start
a conversation about the food on the menu, and
keep it going. Ask everybody's opinion, and agree
with them as much as possible!

You are very worried about your health, and what
you eat. You have read lots of terrible stories about
how all the food on the menu can be bad for the
health. Don't forget to 1ell everyone!?

During the meal, try to duess whai is unusual about
the other customers’ characters.

Traditional restaurant ~ Customer F

You are a customer at Bragg's English Resiaurant.

Buring the meaal, ry 0 guess what is unusual about
the other customers’ characiers,

Traditional restaurant ~ Customer F

You are a customer at Bragy's English Restaurant.

Youyr chavacier:

You are very mean, and hate spending money.
Suggest a cheaper restaurant. Tty to avoid ordering
wine - get water. Order the cheapest things on the
menu and try to get a reduction!

Your character:

You have never been 1o a restaurant before.
Everything is new to you. Ask for explanations
about everything, such as the menu, the different
food, the knife and fork, etc.

During the meal, iry to guess what is unusual about
the other customers’ characters.

During the meal, try to guess what is unusual about
the other customers’ characters.
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Time / Level
25-35 minutes / Elementary 1o Pre-intermediate

Target language
Grammar

Contracted question forms (Fat in or take away?)
Functions

Placing an order {Can | have...?)

Complaining {This cheeseburger is too cold!)
Vocahuiary

Food (fries, doughnut, milkshake, ketchup)

Preparation

Copy the menu below (one per pair) and the role play cards
A and B {one set per pair). Cut up as indicated. If you would
like to do the whole class role play, increase the size of the
rmenu below to A3 and make several copies.

Lead-in suggestion

Put the following guestions on the board for discussion in
pairs foliowed by feedback:

1} How ofien do you eat in fast food restaurants?

2} What do you usually order?

3} Do you like fast food? Why? Why not?

4} If you don't eat fast food, where do you eat when you
are out?

restaurant -

Teacher’s notes

Role Play instructions

Option 1 - Pairs: Give out one copy of the menu to each
pair. Check any difficult vocabulary. Hand out the role play
cards. Give the students 2-3 minutes to read the cards. Four
possible situations are given on the customer's card. Tell
them to start with the first one (the simplest). Start the role
play when they are ready. When they have finished, they
shoutld swap roles and start again.

Option 2 - Whaole dass: To make the role play more
authentic, turn the class into a fast food restaurant. Create
a counter in the middle of the rcom and divide the
students into customers and assistants. If you have a few
more customers, it will make the restaurant busier. Give
them the appropriate rofe play cards and 3 minutes to
prepare. Put the A3 size menus on the wall behind the
counter. Tell the customers 1o choose any of the situations,
or to invent their own. When everyone is ready, open the
restaurantt

Follow-up suggestion
Students discuss how healthy fast food is:

1) Do you think fast food is healthy? Why (not)?

2) How could the restaurants make their food more
healthy?

3) Do you think children should be alfowed to eat fast
food? Why (not)?

Chicken sticks

8 £2.45
G £2.25
4 £1.85

Onion rings

regular £1.20
targe £1.50

£2.95 £3.25
Cuarterpounder £3.50 £3.95

Chicltenburger / Masterburger
£3.95 £4.35

Fish burger £4.10 £4.50

Special Offer

Bonus meal: add on 30p

Burgers Fries Drinks
Hamburger 70p regular £0.85 regular large
Chesseburger 85p large £1.00 Cola / Orangeade [ Lemonade

. bonus £1.20 : £0.90 £1.15
Chickenburger £2.25
Quarterpounder £180 Megls Orange juice  £1.50 £1.80
Masterburger £975 (include fries and drink) Mineral water £0.80 £1.00
Fish burger £2.95 regutar  large Tea / Coffec £0.80 £1.00
Yegeburger £3.20 Hamburger [ Cheeseburger Cappuccino £1.30 £1.60

Milkshake £1.10 £1.50
{chocolate / strawberry / vanilla)

Dessaris

Apple pie £1.50

Doughnut £0.70

fchacolate / cinnamon)

lee-cream regular  large
£0.85 £1.05

(chocolate / strawberry / vanilla)

Burger Master wish you a pleasant meal.
If you have any comments about our food or service, please inform our manager.

T
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Fast Food restaurant Role Plays for Today
Student A - Customer

Situation 1
You are a customer in a fast food restaurant. Go up 1o the counter
and order lunch from the menu. You've only got £5.

Sttuwation 2
You don’t like ice in your drinks, ketchup, or too much salt on your

fries. Place an order for two people. Your friend is coming soon. She
is a vegetarian. You've only got a £50 note.

Situation 3

You are interested in the Masterburger. Ask: What's in i¢7 If it sounds "E"awgg@% Ea%@&aggg@
good, order one. You'd also like a milkshake, but you don‘t know
what chocolate, strawberry and vanilla are. Ask the assistant to

explain them.

1 She was first,
Do you have any special offers?
Can ! have..,
a hamburger [ a cheeseburger? / a
chickenburger meal?
large fries / a milkshake ! cola / coffee?
without...
ketchup / salt / ice.
Have you got...
ketchup / barbecue sauce?
How much is that?
I want to eat in / take away. L
This is too cold / These are too salty. t/

Situation 4

You have just started your meal, but your cheeseburger is cold and
your cola is too warm, Take them back to the counter and complain.
Ask for another cheeseburger and ancther drink.

334: .............................................................. B e

Fast Food restauramnt Role Plays for Today
Student B ~ Assistant

You are an assistant in a fast food restaurant. H's very busy ioday.
After you take the order, repeat it 10 the customer at the end, and
tell him/her how much it costs.

Rememizer...
o Don't forget to ask if the customer wants regular or large.

° Don't accept £50 notes. Ask for something smaller.,

s If somebody has a special request (e.¢. no ketchup) tell them they Il
have to wait for 5 minutes.

o If anyone complains, say 'Sorry’ and explain that it's very busy today.
Don't give them their money back.

e Note: The Masterburger is a farge cheeseburger with onion rings,

Target language
Can ! help you?
Who's next?
Would you like...

regular or large?

fries [ a drink (with that)?
Eatin or take away?
Do you mind waiting 5 minutes?
Here you are.
Is that everything? Anything else?
That's £3.75.
Sorry. Have you got anything smaller?
Enjoy your meal!
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Time / Level
40-50 minutes / Upper intermediate to Advanced

Target language

Grammat
Demonstratives vs, pronouns {These are cut of stock. /
No they're not.)

Funciions
Reasoning with someone (Can't .., anyway?)
Making suggestions (Why don't 1 just...?)
Apologising {(I'm afraid... | can't fet you do that.)

Vocabulary
Purchasing producis (model, refund, exchange)
Adjectives to describe emotion (calm, annoyed)

Preparation

Copy the main role play sheet and the role play cards for
Customer and Assistant / Manager (one of each per pair).
Cut up as indicated.

Lead-in suggestion
Pre-teach the following vocabulary if necessary:
out of stock; aerial; refund; printer cartridge

Write the following guestion on the board for students to
discuss in groups for 5 minuies:

What do you think are the top 5 complaints about cusiomer
service in shops in the UK?

Build up a list of the studentis’ ideas, then give them the
answers. You could even score points for the answers (e.g.
31 points for answer 1),

Answers

1) stow service f long queues (31%) 2) problems with
returning goods (17%) 3} rude / inflexible staff (15%)
&) staff with inadequate knowledge (9%) 5) items cut

of stock (7%)

Find out if the students have recently had any of the above
problems.

g><3 .......................................................................................................

Out of stock

Customer

Role Play 1

One of your Soundbtaster
computer spealkers has
broken. You go into
Dicksen’s, and you're in
luck! There is one
computer speaker left on

Role Play 2

You bought a cartridge for
your computer printer from
Dickson's yesterday.for
£8.35. Unfortunately, when
you got home and opened
it, you found it was the

the shelf. It's the same
model and colour as
yours. The price is £19.95
for 2. Take H to the
checkout and buy it.

When you've finished,
swap role play cards with
your partner

wrong size. Take it back to
the store and try to get a
refund. The cartridge you’
need costs £8.60.

- Teacher’s notes

Role Play instructions

A) Hand out the main worksheet, one per pair, and give
them 3 minuies to read the conversation and answer the
question in A, Check that they all understand the problem:
The aerial was out of stock only on the computer system.

B) Tell the students to put one of the adjectives in each of
the brackets to express the emotion they would be feeling.

C) Students practise performing the dialogue to express
these emotions.

D} Put each pair of students with another pair. If necessary,
create a group of six. Each pair should perform their version
of the dialogue, and the others should try 1o guess the
emotion after each fine. At the end, get one or two pairs to
come out to the front to perform to the whole class.

Optionak Draw the students’ atteniion to the kind of
expressions in the original diatogue that were used for the
following functions (examples in brackets):

Making suggestions (Why dont | just...?);
Reasoning with someone (Well, can’t | buy it anyway?);
Apologising ('m afraid...)

Now hand out a set of the Customer and Assistant /
Manager role play cards to each pair. Give the students 2-3
minutes to read their cards. Start the role play when they
are ready. Encourage them to use the Target language
expressions. When they have finished, they should swap
cards and do the second role play. Get feedback on who
had the most success as customers and who would make
the most annoying assistant / manager.

Acknowledgement
Thanics to Shaun Sweeney for bringing the eoriginal article
to my attention.

Role Plays for Today

Target language
Aaking suggestions
Why daon‘t you...?

What about if1...7

Reasoning

Couldn’t you just...?
Look, I just want to...
Can‘tl... anyway?

Getting angry

. | don't believe this!
Are you being serious?
Could | speak to the

manager, please?

] i Photocopiable @ 2006 DELTA PUBLISHING from Rofe Plays for Today by Jason Anderson
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Out of stock

B Read ihe conversation below. How would you react if you were the cusiomer?

Role Plays for Today

E A customer went into an electrical store to buy an indoor television aerial. She found one and took it to the checkout.
The assistant tapped a number into the computer and the following conversation took place:

E Assistant ( confident ):\g \
I'm afraid these are out of stock. ! Customer { ¥
g / No they're not! There's a big pile of them
over there.
i Assistant ( ):\\é - \
) No. They're out of stock. j ' ™ -
i Custormer { X .‘
J \ Well, can't | buy it anyway? Since it's here
i Assistant ( ); i \and we know how much it cosis?
. I'll have to ask the manager. / R—’
X \

(2 minutes later)

I T\lian?g.e; t(h Cof ) Customer { ¥
‘'m afrai ese are out of stock.
. a areo L Look over there, there's a dozen of |
¥ them, on the shelf! Why can’t | buy this?
N J
= Manager ( )
g - e ™
Because it's out of stock. J Customer { y:
[ Lok, I've got the exact meney here.
i N\ Why don’t | just put it on the counter, A true story,
anager ( _ ) walk away with the aerial and you can ?.g:pézgrggs
| can 'tC let you do that. You see, it's s0rt it out later? Saturday
out of stock. \ 11 June 2005

€ Praciise reading the conversation in pairs. One of you
should play the role of cusiomer and the other should
play the roles of assistant and manager. Try to express
the emotions you wrote.

B now think carefully about the conversation and the
emotions of the people involved. Working in pairs,
choose one of these adjectives from the box below and
write it in each gap. There are no right or wrong
answers - you decide! You can repeat some of the

adjectives if you like. B Act out your conversation for another pair of students.

; - R Ron't show the other students the adjectives you wrote.
confident . surprised Insistent calm After each line, they should iry to guess the adjective.
annoyed firm confused thoughiful S0 act it out as well as you can!

sarcastic stubborn

e .
Gwt of steck

Role Plays for Today

Assistant / Manager

Role Play 1

There is only one Soundblaster
computer speaker lefi. However, you
can only sell them in pairs. The price for
Two is £19.95. Also... The credit card
machine is broken. Don't sell anything
without a receipt. You don't have any
paper for the receipt machine.

Now swap role play cards with your
parther

Role Play 2

A customer will bring a computer
printer cartridge back today, but the
package has been opened. No refunds
can be given if the cartridge has been
opened, Offer to exchange the product
for something else. However... your
manager is away today, and you don't
know how to enter exchanges into the
till. Tell the customer to try to find
something at exactly the same price:
£8.35. (In fact, the only item for this
price is @ mobile phone battery.)

Target language

Apologising politely

o sorry madam [ sir.

I'm afraid. ..
...we can’t do that because...
...we can only do that if...
...l can't let you do that.

Exprassing uncertainty
I don't know.

I'm not sure.

The manager might know.

'l just go and get him. / :

Photocopiable @ 2006 DELTA PUBLISHING from Role Plays for Today by Jason Anderson -E
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Secial life

Going out, {riends and relationships

Time / Level
40-60 minutes / Elementary to Intermediate

Target language

Grammar
Structures for making suggestions {Let’s go to the
exhibition. We could try this.)
Going to and present continuous to taik about future
intentions {We're going to have lunch at the street
market.)

Functions
Making suggestions {Shall we go there fater?)
Accepting and refusing suggestions (That’s fine by me.)

Vocahulary
Free time and going out (exhibition, live performance,
concessions)

Preparation

Copy the timetable below and the page from Good Times
Magazine (one per group of 3-4 students). Cut up as
indicated.

Lead-in suggestion

Pre-teach any of the following if necessary:
concessions; that sounds {great); entrance fee;
live performance. '

Put the students into groups of 3-4 and write the Tollowing
guestion on the board for discussion:

2,4 .......................................................................................... e ——

ndomn

Teacher’s notes

Which city in the worfd would you mast like to visit for a
day? Why?

Get feedback. If anyone mentions London, find out why.

Rele Play instructions

Keep the studenis in groups of 3-4 and introduce the role
play. Hand out a copy of the timetable below and the page
from Good Times Magazine to each group. Tell them:

1) They must decide what they are going to do, and write
thefr notes on the iimetable

2) They should agree before they write

3) They each have only £20 to spend (+ £10 for lunch)

4) They all have student cards

5) They must stay together for the day

6) They should allow time for travelling between events
and time [ ideas for lunch

7) They have 15 minutes to complete the timetable

Monitor and encourage them fo use the Target language.
Hetp with vocabulary if necessary. Make sure they all
contribute to the dedision-making process.

Follow-up suggestion

Students from different groups get together to tell each
other about what they are going to do. They will need to
see their timetables 1o help them remember. You can swap
the timetables round every 2-3 minuies. Encourage them to
use going ic and present continuous, as these are arranged
future plans / intentions.

é—% @@? @@E% égﬁ &@@@@% Role Plays for Today

You have just arrived in London for one day only. It's summer and the weather's sunny! Choose activities from the magazine.
Write your plans for the day here. You each have a one-day travelcard, £20 for activities and £10 for lunch.

Tirme Activity Cost {each) ‘?@&@@ﬁ: ﬁ@@@&ﬂ@g@
2:00am £ Making suggestions
We could... visit the...
10:00am £ Lets... go to the...
11:00am £ Shall we... have funch...?
Why can't we... try the...?
: £ ; . .
12:00pm Agreeing and Disagreeing
1:06pm £ This sounds good,
That's a great ideal

2:00pm £ OK. That's fine by me.

3:00pm £ 'm not sure that’s a good idea,
Sorry, but I don‘t like...

4:00pm £ That sounds really boring!

5:00pm £

6:00pm £

Total cost per persen | £
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Goaod Times Magazine - QUT & ABQUT IN LONDON
Saturday 12th

* Open Daily

Entrance fec: £3.50 (£2 students) Children: Free
IL Free Entry after 4:30pm

Exhibition of Italian Renaissance Art
Including works by Raphael & Mickelangelo

National Gallery

Trafalgar Square (Charing Cress Tube)

Sam to 6pm

Haymarket Cinema ",

Haymarket {Piccadilly Circus Tube)

Filrns Showing:

Star Wars Episode 12 - The End
of the Universe (USA; 105 mins.)
Dragonmaster (Kung Fu action movie starring
Bruce Chan: China/USA; 87 mins.)

il Posting (The Postman: Haly, subtitled; 26 mins.)

Start times ~ 11:30am, 2:15pm, 5:00pm, 7:45pm
Tickets: £8.00 (£5.00 studenis} 11:30am only.
£11.00 (£8.50 students) all other times.

Lunchtime Classical Music Recital
This Saturday at 2:00pm
Organ Recital of Bach, Pachelbel and Handel
Organist: Graham Weltricht

AL SL Martins in the City,

Trafalgar Square {Charing Cross Tube)
Prices: £3.00; £2.00 concessions.

No children under 5.

Seleciion of sandwiches, cakes

scene, Have your photo taken
with the knights. Cost: £7.50;
£4.00 under 12s (inciudes fMree
medieval food and drink!)

Saturday 3:00-5:00pm

at Regent’s Park (Baker St. Tube)

Medieval Games

Come and see the knights of the
7th century. Jousting, archery,
sword fighting and a mock battle

and drinks available from the
churelt café {lunch not included
i entrance price ).

Hube map
Travelling times - allow
about & minutes per siation.

Camden Town

Momingten
Crescent *

Baker
Street

Marylebone

Marbie
Arch

5

5 PI‘CCE
nghtshnd&gﬁg‘\ i
R
& ‘;}Sloane

@@ Square

=“Sa'outh

Kensingten

Cireus

Great
Portiand

Street Euston

, Geodge

Hi

: Square
dilly i

Charing
Cross

Eusten
Square

»Covent  Lane
Garden

Leicester Mansion

. “ Temple

ANTIQUES FAIR
(Oxford House, Oxford Circus Tube}
8:30am- 4:00pm £4.00 entrance

King's Cross
St Pancras

FOOD OF THE WORLD

Feod Tasting Event {Rose of York School,
Baker St. Tube} 1:30-4:30pm

£8 entrance (inciudes 3 free dishes!)

.. Farringdon

O Barbican

2t Russell

CHELSEA VS, ARSERIAL
5-a-Side Charity Football Match at Green
Park (Green Park Tube) 3:00pm Tickets £7

Maoorgat

. St Paul's

Changery

LONDON 200
Open every day 10am- 4:30pm Regent’s Park
(Baker St. Tube). £8.00 entrance

House

Cannon
Strect KNIGHTSBRIDGE CAR SHOW
continues until Sunday: Ferrari. Jaguar,
Lamborghini, Aston Martin all on display -
£8 (£6 concessions) 9am--5pm

Knightsbridge Tube station

#77 Blackiriars
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Time / Level
40-50 minutes / Pre-intermediate to Upper intermediate

Target language
Grammar
Various
Functions
Using format and informal spoken registers (How do
you do?)
Introducing yourself (Nice to meet you.)
Showing interest (Oh, really. Wow!)
Yocabulary
Personal details and interests (dance music, line of work,
an MA)
Informat English (naff, stuff)

Preparation

Copy the Create a personality rele play card {one per
student) and conversations A and B (one set per four
students). Cut up as indicated.

Lead-in suggestion
Write the following task on the board:

Write down 10 places where you can meet new people and
have conversations with them.

Put them in pairs and tell them it's a race. When one pair
has 10, stop them and write a list on the board. Weddings
will prebably come up.

Pre-teach any of the following if necessary: wedding, bride;
groom; mingle; naff; folk.

Role Play instructions

Hand out conversation A to half the class, and conversation
B to the other half, one copy per pair. If necessary, create a
group of three. Instruct them o complete the gaps with
the exgressions in the box. Check the answers with the two
halves of the class separately.

arty strangers — Teacher

£

s notes

Answiers

Conversation A: 1) How's it going? 2) aren't they?

3) That's true. 4} What about you? 5) Oh, reaily.

6) Sure! Conversaiion B: 1} How do you do? 2) Nice to
meet you 3) 50, what do you do? 4} Interesting.

5) We've already met. 6} Nice meeting you

Tell the students to praciise reading their conversations in
pairs. Then put two pairs together - one conversation A
with one conversation B. If necessary, put three pairs
together 1o make a group of six. Tell them to read out their
conversations to each other and to decide which is more
formal (B) and which is more successful {A), eliciting why.
Now tell them to underline words or expressions used to
show interest in both conversations, working in their
groups of four. Write these on the hoard.

Answers

Conversation A: Right; That's true; Ch, really; Wowi;
Sure. Conversation B: Right; interesting. (Note: Sue is
less interested in Terry}

Teil the students that they are going to go to a wedding
reception party, where they can practise formal and
informal introductions. Hand out a copy of the Create a
perscnality sheet to each student and go through the
instructions. It's best to get them to invent personalities, so
that they reaily are 'strangers’. it also inspires creativity.
Give them three minutes. When they are ready, ask them to
stand up and let them begin. Tell them to try to remember
everyone they meet. Background music will help to create a
party atmosphere,

Follow-up suggestion

In small groups, students discuss who they met at the party,
what their jobs and interests were and who they got on
with. Round up with group feedback.

g>< .....................................................................................................................................................................................................

Party strangers - Create a personality

Role Plays for Today

You are going to meet othet people at a wedding reception. Create a personality for yourself.
Don't use your real name or details:

Name: Home City / Town: %?g@'&ﬂawga&ag@
Job: Married? Family? Informat
Hi, there, All right.

Favourite music:

Favourite drinlc

How’s it going?

How do you know the bride {Liz) or the groom (Gary)?

Formal

How do you do?
Nice to meet you.
What do you do?
Nice meeting you.

What are your interesis?

Showing interest

Stand up and meet the other people at the recepiion! Remember - if somebody starts 2 formal
conversation with you, keep it formal. If you start a conversation, choose ~ formal or informal.

[ Photocopiable ® 2006 DELTA PUBLISHING from Role Plays for Today by Jason Anderson |
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@@gﬁy g@@@@@@@% Role Plays for Today

Pui one word or expression from the box into each gap in the conversation:

| That's true. How's it going?  What about you?  aren'tthey?  Sure! Oh, really.

Conversation A
1 Hi there. I'm Guy. 1

: All right Guy. I'm Sue.

: Are you one of Liz's mates?

Yeah. We used 1o go 1o school together.

: Right. So what do you think of the band?
: They're a bit naff, 2

: Yeah. Geod for the older folk, though.

3 Liz's parents are having a really good dance.

: Yeah, her dad's quite a mover. So, what tine of work are you in?

: I work in a hairdressers on the high street. 4

: I'm studying for an MA, up in London.

5 What in?

: Photography. | want to be a fashion photographer.
: Wow! | love fashion! Have you ever been to any of the shows and stuff?

6 Actually, last night | was... (continues)

Now read your conversation out to two other students, and listen 1o their conversation.
Which conversation is more formal? How do you know? Which is more successful? Why?

% .....................................................................................................................................................................................................

Party strangers

Put one word ot expression from the box into each gap in the conversation:

Role Plays for Today

t Nice to meet you  Nice meeting you  Interesting.  We've already met.  So, what do you do?  How do you do?

Conversation B

T: How do you do? Allow me to introduce myself. My name's Terry Slater.
St m Sue.

T 2 . Sue. 50, are you a friend of the bride?
S: Yes. I'm an old school friend.

T: Right. So what's your opinion on the entertainment?

$: Not my style, really.

! expect you like more modern music, do you?

S: Not exactly. | just don't like this band.

T fsee. 3

St ¥'m a hairdresser.

T a ... I'm in advertising. | work up in London.

S: { hate London. [t's teo neisy and crowded.

T: Yes... It can be. Anyway, let me introduce you to my brother, Neil. He's just over there.

$: Don't bother. 5 Look, ¥l see you later, Tony. I'm just going to go and mingle.
T: Right. OK. The name’s Terry, by the way. 6 Susan. See you later.

Now read your conversation out io two other students, and listern 1o their conversation.
Which conversation is more formal? How do you know? Which is more successful? Why?
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Argument between f{riends

Time [ Level
20-40 minutes / Intermediate 1o Advanced

Target language
Grammar
Quastion tags {/t was your idea to see this film, wasn't
it?)
Imperatives (Dont lie! Shut up!}
Functions
Making and refuting accusations (it's your fault! That’s
not truef)
Making up after an argument (Let’s just feave it there.)
Yocahulary
Free time (go out, nightclub, cinema)

Preparation

Copy role play cards A and B (one set per pair). For extra
work on guestion tags, alse copy the exercise below, cne
per pair. Cut up as indicated.

Lead-in suggestion

Pre-teach: (go) clubbing, on purpose,; admit; avoid if
necessary, Put the following guestions on the board for
discussion in pairs followed by feedbad

1) How often do you have arguments with your family or
friends?

2) When did you last have an argument with someone?
What about? Who was right?

ient between friends - Teacher’s notes

If you've recently done work on question tags, hand out the
worksheet below 1o revise the forms and to show students
how they could use them in this role play. When you've
finished, remind the students that they should make up
their own {different) dialogue for the role play.

Answers
(in order} wasn't it; did §; isn‘t it; shouldn't you; can |;
didn’t we; aren't [; are you

Mote: When exprassing emotion, intonation often becomes
more exaggeraied, nevertheless these tags are likely to
have fall or rise fal intonation, due to the fact that the
speaker knows {or thinks sfhe knows) the answer,

Rele Play instructions

Students worl in pairs, each getting one of the two role
play catds. Give them time to read their cards before they
begin. With intermediate classes, you could put the student
As into pairs and the student Bs into separate pairs o
prepare together, discussing the ‘before the role play’
questions. Make sure they male friends again at the end!

Follow-up suggestion
Students in small groups brainstorm lists of Dos and Don'ts
for having arguments;

Do Don't

Get violent
Contradict yourself

Keep as calm as possible

Role Plays for Today

Question tags in arguments

1 Comgplete the gaps with the correct question tags:

Ar Hijl

B: Where have you been?

A Am | late?

B: Of course you are, It was your idea to come to the cinema, ___ 7

A: Yes, but | didn't know that the film started at seven, __ 2

B: That's why you're late, ___ ? You didn't want to see the film. And now I'm soaking wet!
A: Well, that's not my fault. You should have waited inside, 2

B: lcantdothat, . 7Weagreed to meetoutside, 7

A: Did we? Oh, yes. Anyway, I'm here now, __ i

B: | don't believe this. You're not even geing to apologise, ____ 7

2 Listen o your teacher saying the guestion tags, and repeat. Listen carefully for the correct intonation.

3 Now act out the conversation in pairs.
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Argument between {riends Role Plays for Today
Student A - Your role

A

You are student B's best friend. Tonight s/he wants to see a gﬁ%ﬁag&
film, Dangerous Instinct. Unfortunately, you have already

e i i \ : . . DANGERDGUS
seen it, didn't like it and you don't want to see i again. The INSTHIET
film starts at 7 o’clock and you arranged to meet at 6:45 i, 700
outside the cinema.You atrive at 7:20 on purpose (but don’t
admit this to student B). You want to go to a nightclub LN, ¥

tonight (Cosmos: only £4 entry before 8 o'clock) and you are
already wearing your favourite ‘clubbing’ outfit.

Target language
Deciding fault

o You need a good excuse to explain why you are late 1t's your fault (because...)

o Why didn‘t you like the film? {t's not my fauft (because...}

Before the role play, think about these points:

Getting angyy

That's rubbish! Don‘t lie!

Don't shout at me!

Don't interrupt me!

During the role play, make sure you ask student B... That’s got nothing to do with you!
You always say that!

o What will you do if student B still wants to see the film?

s How will you convince student B 1o come clubbing tonight?

e Why did you invite me? You know | hated the film!
Ouestion tags

I didn't know that, did I?

o Could you lend me £4 to get into the night club? (You're broke ) That's why you're late, isn't it?

s Why don't we go clubbing instead?

Making friends again
Don't forget to make friends again at the end! (See Targei language) V'm sorry I shouted at you.

Let me buy you a drink.
Il try not to do that again. [WW

gﬁé ......................... e ) P N

Argument between friemds Roll Plays for Tolay

Student B - Your role

You are student A's best friend. Tonight you have arranged
to see a film, Dangerous Instinct. You've never seen it
before, but student A has (and didn't like i1). You really
want to see it, and you don't have any other friends to go
with. The film starts at 7 o'clock and you arranged o meet
at 6:45 outside the cinema. It's been raining and you're wet
and cold. Student A arrives at 7:251 You are very angry. Sthe
probably arrived late on purpose to avoid the film. What's
more, sihe is dressed up to go clubbing.

Target language
Deciding fault

s your fault (because...)

s Why did you want 1o see the film? Were you looking forward to the film? 1t's not my fault (because...}

Before the role play, think aboui these points:

o How are you feeling now? What are your feelings towards student A? Getiing angry

That's rubbish! Don't lie!

Don't shout at me!

Don’t interrupt me!

That’s got nothing to do with you!
s Where have you been? Why are you so late? You always say that!

o Do you still want to pay to see the film even though it's already started?

DPuring the role play, make sure you ask student A...

-]

Why didn't you cali me to say you'd be late? Question tags

. . . idn't L did 17?
e Why are you wearing your ‘clubbing’ outfit? ’_d'd” t know that, di A
That's why you're late, (sn't it?
e How am | going to go clubbing in these wet clothes? .
goingto g bbing € Making friends adain
Why don‘t you pay for the night club, since you were so late? I'm sorry | shouted at you.

Let me buy you a drink.

-]

Don't forget to make friends again at the end! (See Target language) I'lf try not to do that agairt.
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Tirne / Level
30-45 minutes / Pre-intermediate to Upper intermediate

Target language
Grammar
Prasent continuous and going to for future
arrangements / intentions (We're meeting in the
restaurant at 7.)
Will for new decisions (OIC So [Uf call him.)
Funclions
Making and declining suggestions (Why don‘t we...?:
Actually, | don‘t really want to...)
Yocabulary
Social evenis (go out, night club, pub)

Preparation
Copy conversations 1, 2 and 3 (one of each per pair). Take a
mobile phone into class if you have one.

Lead-in suggestion
Tell the students to listen to one half of a phone
conversation. Put these guestions on the board:

i) What is the conversation about?
2) How does the speaker use ‘Is that’ and ‘This is'?
3) What arrangements does sthe make?

Take out your mobile and pretend to call a friend to
arrange & night out on the town. Start by using the above
two phrases (Hi. Is that Tim? Hi, Tim, This is Jason... etc)
and ad {ib the conversation. Elicit the answers to the three
guestions and write them on the board.

Rele Play instructions

Sit the students in a circle, and check that there is an even
ndmber. Participate yoursel{ if necessary. Put the students
into A-B pairs so that each A is talking to the student on
their left (important!). Make sure they all know the names
of the students on their lefi and right. Hand out 2 copy of
conversation 1 to each pair, Tell them that they must
perform the conversation, improvising the missing
information appropriately {i.e. using their real names,
deciding where they are going, etc.). Do a quick example,
and let them act the conversation out in their pairs.
Monitor 1o make sure they do it only once, and don't swap
roles.

Tip If all the students have mobile phones, get them 1o
pretend to use them. # makes the conversations and the
body fanguage much more realistic.

Teacher’s notes

When they finish, they should understand that each B now
needs to phone the person on their left (the A of the next
pair). Thus they change pariners. Give out conversation 2
and let them act it out in pairs. Note that in this
conversation, they have to remember the details of
conversation 1. Make sure that the Bs notice that they start
the conversation.

Now the Bs have to call back their original A pariner to try
to reorganise the plans. Hand out Conversation 3. They will
notice that they have to improvise the conversation from
the third line cnwards. Encourage them to use the Target
language if necessary. They will then have to calf back their
other pariner to try to reorganise their plans! This will go
on for several more conversations. Monitor carefully, and, i
necessary, speed up any pairs who are taking longer for
their conversations than the others. Most groups wili begin
to agree on a set of plans after about 5-8 conversations,
however this varies, and you will need to watch carefully to
decide when to bring the activity to a conclusion.

Follow-up suggestion

Put the students into pairs with someone who they haven't
spoaken to yet. Put the following guestions on the board for
discussion:

1) Where are you going tonight?
2) Did you manage to agree with both your partners?
Why {not)?

It's fun to get feedback on the answers to these guestions.
Often there will be a {ot of different ideas ahout who is
going where with whom. If you like, get them to make
spontaneous decisions now to finalise their plans once and
for all.
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Conversation 1

: Hello. Is that (name)?

: We're meeting at about {time).

Telephone phone-around Roll Plays for Today

Yes, speaking.
This is (name). How are you?
I'm (_ 7). And you?

I'm (_2). Listen, tonight I'm going (where?) with some of the other students from our class.
Do you fancy coming?

tr... What time are you going?

Yeah, V'd love to come! 'l give (the person on my left} a call, 1o see if 5/he’s free. 'l call you back in 5 minuies.

¢ Good idea. Bye.

Bye.

Conversation 2
B:

T

A: Er... What time are you going?

B: We're meeting at about {when?).

Hello. Is that (name)?

Yes, speaking.

This is (name). How are you?
Fm (2 ). And you?

' (_7.). Lisien, tonight 'm going (where?) with some of the other studenis from our class.
Do you fancy coming?

: 1'd love to come, but I've already got plans. I'm going {where?) with {who?). We're meeting at aboui (when?).

Why don’t you come with us?

I'll call you back in 5 minutes.

: OK. Bye.

8: Bye.

% ............. [ e e mm et oot MmN M mna s en e mmTaTearTrTmTaTEnarTTne T ran U P U

(onversation 3

8: Hello. 1s that ( name)? Making suggestions
A: Yes, speaking. Do you fancy {verb+ing)...?
L. . . . Why don’t we {verb)...?
B: This is (name) again. Listen. I've just been speaking to (who?). Actually, I don’t really want to...
Apparently, s/he... Taiking about plans
We're meeting af...
(Continue the conversation as necessary. You will need to make other phone calls rd love to come!

to finalise your arrangements.)

Telephone phone-around Role Plays for Today

Torget language

Changing plans
Could you call her?

1'll call him and tell him. V

Photocopiable ©® 2006 DELTA PUBLISHING from Role Piays for Today by Jason Anderson ]




1) verb + ing (e.q. cleaning)

Filats

Tirne f Level

50-60 minutes (+10 minutes for verb patterns)
Pre-intermediate 1o Upper intermadiate

Target language

Grammar
Verb patterns: verb + gerund; verk + infinitive;
preposition + gerund (f don't mind doing the washing.
Iwant him to do the shopping...)

Functions
Making suggestions (How about if | do that?}
Agreeing and disagreeing (That’s & good point.)

Vocabulary
Houseworl and chores (vacuum the flat, do the washing
up, do the shopping)

Preparation

Copy the worksheet with the table {one per group of 3-4
studlents) and the four role play cards (one per student).
Copy the Memorising verb patterns worksheet {one per
group of 3) if you would like to do this as well. Cut up as
indicated.

Optional stage: Verb patierns

If you would like to do some extra grammar work, put
them into groups of three and hand out the worksheet
betow (Memorising verb patterns). Make sure they don’t
write the answers. They should try to process the
information in real time! After they have done it once, get
feedback.

Answers
(in order} cleaning; to cook; cook; cooking; doing; do;
to do; ironing; doing; to wash; washing

Now get them to do it twice more, changing roles each
time.

Fi

atmates

ates - Teacher’s notes

Lead-in suggestion

Pre-teach the following if necessary: housework; chores;

do your fair share {of the work); ironing; repair; vacuum {v);
rota.

Culiural note:

If necessary, check that your students are famitiar with
the concept of flat sharing. If they've seen the TV show
‘Friends', you could elicit the names of the characters,
approx ages, background, etc.

Put students into groups of 3-4 (four if possible ~ see
below} and hand out the worksheet. Tell them to discuss
the five questions, followed by feedback {5 minutes).

Role Play instructions

Read the intreduction to the role pilay with them {on the
worksheet). Tell them they are going to role play the
meeting and peint out the Target fanguage. Give each
student in each group a role play card. Leave out card D for
groups of three, although groups of four are best if
possible. When they are ready they can begin. The role play
will take from 10-20 minutes, depending on level, group
size and character.

Follow-up suggestion

Reorganise the groups so that all the students who piayed
roie A are sitting together, and the same with role B, €, etc.
Put the foliowing questions on the board for discussion
(imagining that they are still the person on their rofe play
card) followed by feedback:

1) Which jobs do you have to do in your flat?
2} Are you happy with this?
3) Did you argue about anything? Why?

Role Plays for Today

Memorising verb patterns

Read out this conversation in groups of three. Don't write anyihing. Say the verbs in the in one of three forms:

2} to + verb (e.g. to clean}

3} verb (clean)

Tava: tdon't mind | elean | the lounge, but | dont want dinner every day.

Phil:  Why don’t you dinner, Max? You enjoy , don't you?

Max: Yes. OK. But t can't stand @ the shopping, and | haven't got a car.

Phil: Letme the shopping. But | refuse the ironing as well. Tara’s much better at .
Tara: OK.1don't mind the ironing. But who's geing the dishes?

Max: Not me! | hate | wash | the dishes!

Now change roles and read the conversation again. Try to do it more quickly this time. Then change roles and do it again,
even more guicklyl Correct any mistakes your partners make.
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Role Plays for Today

Discussion :
1) Whe do you live with? Tafﬁ’@@& amga@a@@
Using verl patterns

{ don't mind (verb+ing)

{'d prefer {not) to (verb)

I want him to (verb), because. ..
She's much better at (verb+ing)

2) Who does most / alt of the housework? Do you think this is fair?
3) Do you do your fair share? Could you do more?
4) Do you ever argue about doing the housework?

X -
5) Are there any chores that you enjoy doing? Agreeing and disagrecing
Sorry. | don't agree with you.
That’s a good point.

Let me do that. ! don't mind.

Role Play

You have a problem. You have all been sharing a flat for a month, but
it's very dirty because nobody ever does the housework or the chores.
You are going to have a meeting to decide how to organise the work.

Making suggestions
How about if I..., and you...?
Why don't you...?

Wheo wanis to...? ( -

tiho will do i7?

The teacher will give you a role play card. Read it and remember the
information. Then start the meeting. Your aim is to agree on wie wil
do which chores and to fill in the rota below.

The chores How often?

How long?

BDoing the shopping once a week 2 hours

Washing the dishes

Cooking

Cleaning the kitchen

Cleaning the bathroom

Cleaning the lounge

Vacuuming

Washing and Ironing

Repair Jobs

Flatmates - Student A

You want to organise a rota for all the chores, s0 that
everybody does their fair share of the work. Student B has

Flatmates - Student B

You work very hard as a fashion designer and you are too
busy to do much housework, but you don't mind paying

a car, which makes ii easier for him/her to do the shopping.
Student C is a builder, so sfhe can do the repair jobs well,

someone else 1o do your share of the work. You are the
only one with a car. You are a vegetatian, but student ¢

4 You hate cooking and cleaning, and you aren’t very good often cooks focd with meat, which you can’t eat. You are

3 at ironing. {If you have student D in your group, sthe is a good at ironing, but you don't want te wash everybody's

1 professional chef.) clothes as well. Try to do as litile houseworlk as possibie,

’g‘ ----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
4 Flatmates - Student ¢ Flatmates - Student D

You work as a builder, and you are very good at repairing You work as a chef. But you don't want to come home and
4 things. You think everybody should do their fair share of cook for your flatmates. Try to get out of the cooking, if
work. You don't like student B because sthe is very tazy and you can, You can get food cheaply at a special discount

P never helps with the housework. You want him/her to do shop, and you don't mind doing repair jobs, But you hate
e

more of the chores or to move out of the flat. You like
coaking, but only with meat. Vegetarians really annoy you.
Try to do as little housework as possibie.

cleaning. You don't like student A because sthe is always
telling everybody what to do. Try to do as little housework
as possible.
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Breaking bad news -
Discussion questions ’

1) Have you ever had to break any bad news to anyone?

More Bad News -~ Marle

Time / Level
30-45 minutes / Pre-intermediate to Upper intermediate

Target language
Grammar
Past simple (He spilt champagne on your laptep.)
Functions
Breaking bad news {(I'm afraid to say that | have some
bad news about Fluffy)
Sympathising (If there’s anything | can do...)
Vocabulary
Pets (feed, cage, rabbit, budyie)

Preparaiion

Copy the worksheet Bad News Day {one per pair), role play
cards A and B (one of each per pair}, More Bad News below
{one per pair), and the discussion guestions below (one per
3 to 4 students). Cui up as indicated.

Lead-in suggestion

Put the following guestions on the koard:
1) When did you last get some bad news?
2) What about?

Provide your own answer, using something quite light-
hearted (e.g. you failed your cycling test). Tell students to
discuss the questions in pairs. Monitor carefutly, and be
sensitive if any very bad news comes up. Get general
feedback on the board, eliciting 2 range of topics for bad
news (e.g. exam resulits, losing something, death, etc.).
Hand out the Bad News Day worksheet (one per pair) and
give them three minutes to read the e-mail and answer the
questions in A without using dicticnaries. Get feedback. If
they aren't sure, focus their attention on the word ‘land’ (v).

%.m

ANSWers
A} Toby is & budgie. He has died, probably from the cold
and / or old age.

2} How did you break it - in a lettey, over the phone or
face to face?

3) Did you prepare what you wanted to say?
£) What is the hest way to break bad news?

5) Some people break bad news for a living, such as
crime support officers. Could you do this job?
Why (nhot)?

6) When did you last give someone some good news?

More Bad News - Marlc

Teacher’s notes

B) Put them in pairs to work out the meanings of the
expressions through context. Get feedback and clarify if
necessary. C) Students discuss the questions in pairs,
followed by feedback.

Answers

C) Maurice was probably on holiday. Marie was quite
sensitive and she broke the news gently by telling the
story first, and using ‘pass away'.

Cultural note

In the UK peopie are often very attached 1o their pets. If
this is different in your country discuss the following
guestions with the students:

What animals do people often keep as pets?
Which animal mates the best pet in your opinion?

Role Play instructions

Introduce the role play and put the students into pairs: A
and B. Give cut the relevant role play cards and give them
2-3 minutes to read their cards. Monitor and help with
difficult vocabulary. Before you start the role play remind
them to use the Target language expressions, and to breai
the news slowly and gently. After they have both broken the
bad news, but before they finish, give the More Bad News
card to Mark. He should break this news to Nicky as well.

Follow-up suggestion

Put a cline arrow on the board and as each pair finishes, get
them to mark their partners' names on the arrow, and find
out why:

Insensitive Sensitive
. } .

iy i o

Then hand out the discussion questions, one per group of
3-4 students. Give them 5-10 minutes to discuss, and get
Teedback at the end. Remember to be sensitive at this stage.

e e

i
H

Breaking bad news -
Discussion questions
1) Have you ever had to break any bad news to anyone?

2) How did you break it — in a letter, over the phone or
face to face?

3) Did you prepare what you wanted to say?
&) What is the best way to break bad news?

5) Some people break bad news for a living, such as
crime support officers. Could you do this job? :
Why (not)?

6} When did you last give someone some good news?

More Bad News - Mark |

While you have been talking to While you have been talking to i While you have been taiking to

Nicky, the post has arrived. There Nicky, the post has arrived. There Nicky, the post has arrived. There

was a letter with Nicky's exam was a letter with Nicky's exam i was a letter with Nicky's exam
results. Unfortunately, she failed results. Unfortunately, she failed results. Unfortunately, she failed
all her exams. Tell her gently. all her exams. Tell her gently. i all her exams. Tell her gently.

.........................................................................................................................................................................................................
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Bad News Day

Role Plays for Today

A Read the e-mail.

Who is Toby?
What has happened t¢ him?

View Forinat ~ Tools  Message

B What do you think these To: maurice38@tallk101.com
expressions mean?
He perked up... From: marie_blalie@suparmail.com

...he had passed away. .
Subject:

Bad Mews about Toby

...for you to deal with. ..

...Jt was down fo old age...
Hello Maurice,

€ Where do you think Maurice
was when this happened?

Do you think Marie was
sensitive in her e-mail?

Did she break the news
genily?

B The teacher will give you a
role play card. Read it
carefully and work in pairs
when you are ready. One of
you will bagin the role play
by phoning the other one,

you to deal with when you get back.

Marie

I'm afraid | have some bad news about Toby.

I went to see him on Friday evening. It was cold in the flat, so | turned the
heating on and sat with him for about half an hour. He didn’t move about
much and didnt want to wash. Early on Saturday morning | brought him

to my flat, because in your flat it was so cold. He perked up and chatied a
bit. Ftried to feed him, but he didn't want any seed.

That evening | noticed when he landed on my shoulder that he was
breathing heavily. | thought that it was down to old age. Fe didn't wash,
and didn't say anything. | wanted to take him to the ¢linic but the one
near the park was closed for the weekend. We thought mavbe he was
depressed, so we took him back to your fiat. And the next morning, when
we went 10 see him, he had passed away. I'm so sorry.

| really wasn't sure what to do with his body, so | put it in the freezer for

3><. ...........................................................................................................................................

Bad News Day ~ Student A (Mark)

Your friend Nicky asked you to iook after her pet rabbit, Fluffy, for Christmas while she
went away to her parents (she borrowed your new laptop computer when she went).
Unfortunately, you lost the keys that Nicky gave you and you couidn't get into the flat

1o feed the rabbit for one day. 5o, you broke the window ta get in, and fed the rabbit...

but you gave it too much foed. This morning, when you came back, it was dead.

You're good friends with Nicky, but she reaily loved her rabbit. Call her and break the
news gently. You'll also have to explain why the window is broken. You could offer to
buy her a new rabbit, if you think that's a good idea.

Bad News Day ~ Student B (Nicky)

You are visiting your parents for a week at Christmas. You needed to do some work, so
your friend Mark let you borrow his new laptop computer. Unfartunately, on Christimas
fve, when you were out, your dad spilt some champagne on it, and it stopped working.
Your mum decided to try washing it... in the washing machine. It broke into litite
pieces. Mark isn't going to be very pleased. He was already quite angry that you asked
him to look after your pet rabbit called Fluffy because he doesn't like animals.

The phone rings. Pick it up. Who could it be?

Target language
Leading up to bad news
I have some bad news.

I'm afraid (that) 1 ] he...
I'm sorry to say {that)...

After the news

If there’s anything I can do...

I don’t know what to say.

I'm so sorry, (*:7
<

Target language
Leading up to bad news
! have some bad news.

'm afraid (that} I/ he...
I'm sorry to say (that)...
After the news

If there's anything I can do...
! don‘t know what to say,
I’'m so sorry.




Time / Level
5G-60 minutes / Pre-intermediate to Advanced

Target language
Gramimar
Present perfect simple and continuous to tall about
recent and long term changes, and unfinished time
periods (You've changed your hair! I've been working
there for 3 years, now.)
Funciions
Expressing surprise (Haven't you changed!)
Paying compliments (You look great!)
Making observations {{'ve put on weight.)
Yocabulary
Various, including appearance, lifestyle, work, family

Preparation

Copy the worksheet once, and personalise the invitation for
your class. In the first (big) gap, write the name of your
school. After "during’ write the current year. After *on’,
write a date about 10 years into the future from today's

date. Make copies from your personalised sheet {one per
student). )

Lead-in suggestion

Put the following questions on the board for discussion in
pairs followed by feedback:

1) How has your life changed over the lest 10 years?
Think about...
studyfwork home family appearance hobbies
2) How do you think it will change over the next 10 years?

Pre-teach reunion, and tell them about some common types
{school, family, worl}. Find cut if such reunions are common
and popular in their country and if any students have ever
been to one.

s -

Teacher’s notes

Role Play instructions

Introduce the role piay and hand out the worksheets (one
per student). Give them 3-5 minutes to read through. Tell

them that they have 5 minutes to prepare their own future.

Encourage them to think creatively, to be amhbitious and to
malke brief notes. Refer them to the Target fanguage
‘Questions to ask' for more ideas if necessary, Before they
start, go through the Target fanguage expressions,
modelling and drilling the correct intonation for showing
surprise, etc. Then start the role play. Get them all to leave
the rocom, and to come in one by one, as if they have just
arrived. Background music will help get them into the
mood! Allow 15-20 minutes for this stage. Exact timings
will depend on the number of students.

ldea: During the role play, listen in on their conversations.
Make notes on what everybody is doing and what changes
have occurred in their life {e.g. Maria has just had a baby
boy, Peter is living in Los Angeles eic.) See below.

Follow-up suggestion

tse the notes you made during the role play to organise a
true / false quiz. Put the students into teams of 3-4. Read
out 5-10 statements, such as:

1) Maria has just had a baby girl. (false)
2) Peter is now living in Los Angeles. (true)

After each one, the students have 10 seconds to decide in
their team if each is true or false. The team with the most
cofrect answers are the winners.
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A Imagine that it is 10 years in the

future. You see this advertisement
for a reunion for the language
school where you are now studying:

You decide 1o go along and see your
old friends. Before you do, decide on
the following:

s What job do you have now?

e Where do you work?
In your country?
Abroad?
Somewhere else?

& Have you become rich / successful /
famous?

¢ Have you got married / divorced?
o Famity?
Think of some interesting things that

have happened to you since you
were ai the school,

e Where have you travelled to?

» What other languages have you
learnt?

e Has your English improved?

When you meet the other students,
camment on how different they are.
Use some of the Target language
below. Try to speak to everyone,

@@%E@@ @E@g gg@@@%% Role Plays for Today

ERNGLISH STUDENTS REURIOM

Were yvou a student at the school during e ?

Would you like to meet up with old friends?

Then come along to the reunion on...

Free to all pasi students and teachers. ;

Pilease bring old photos of your time at the school!

Targel language
Expressing surprise

Is that you, ?

Good to see you!

What a surprise!

Wow! Haven't you changed?

Paying compliments
You lock fantastic / great!

! ove that colour!
it really suits you!

Maliing observations

I've / You've...
lost I put on weight.
dyed / fost my / your hair.
grown a beard.
changed my / your image.

Small tali

50... How are things going?
Hows’s life ireating you?

Fine! I Welll | Fantastict | Terribly!

What have you done with your hair?

Talking aboui yourself
I'mliving...

I've started...

I work for...

I've been working there for...
I've just changed...

I've got martied...

Here’s a photo of...

Guestions 10 ask
Have you kept in touch with the other students?
How fong have you been...

married | divorced?

living in ...?

a doctor ! pop star?

Are you living in the cenire of town?
Have you passed any English exams?
Have you done much travelling?

Do you know what happened to ...?

Do you recognise anyone else here?

Oh! Who's that? I've forgotien her name!
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Time f Level
50-60 minutes / Pre-intermediate to Upper intermediate

Target language
Grammar
Question forms, both direct and indirect {How much is
the salary? Would you mind if...7)
Funciions
Making pelite enguiries {Could you tell me...?)
Describing personality {'m very organised.}
Vocabulary
Work (salary, position, duties, applicant}
Personality adjectives (patient, polite)

Preparation
Copy the worlksheet with the job advertisement (one per

pair), and the role play cards A and B {one set per pair). Cut
up as indicated.

Lead-in suggestion
Pre-teach any of the following as necessary:

position; salary, duties; applicant; apply for; keen on,
workload, work under pressure,

Hand out the Job advertisement worksheet, one per pair.

A) Students think of five guestions to ask about the job.
If they think of more, tell them to note them down as well
—they'l come in useful later,

Possible guestions:

What is the salary for the position?

What duties | responsibilities does it involve?
iWhat are the exact hours?

How much training is given?

Are any gualifications necessary?
Whereabouts is the office?

Why has the position become vacant?

ete,

g><:. ......................................................................................................

- Teacher’s notes

B) Instruct the pairs to swap worksheets and check each
others' questions. Monitor and check that the corrections
are valid.

Q) In pairs, students try to agree on the most important
factors when phoning for a job interview.

D} The pairs compare with each other, If you have an odd
number of pairs, split three pairs to make two groups of
three. Encourage them to explain their choices.

Role Play instructions

Tell the students that they are now going to role play a
telephone call to arrange a job interview. Hand out role
play cards A and B and give the students 2-3 minutes 1o
read them. The human resources managers will need a little
more iime, so while they are reading, you can check with
the applicants: What is the aim of the phone call? (To get 2
job interview ~ not the job itself) What do you have fo
write down? (The time, date and address for the interview)
Start the role play when they are all ready. Encourage them
to use the Target language expressions. Monitor and
provide help with vocabulary if necessary. When they have
finished, they should swap roles and start again. They can
change partners if another pair finish at the same time, to
enable them to respond to a different set of questions.

Follow-up suggestion
Put the foliowing prompts on the board:
experience voice personality honesty ability

Tell each student 1o provide feedback on how well their
partner came across as an applicant, referring {o these 5
points as they do,

Note: Another role play in this book, Job interview 1 or 2,
would be a natural follow on from this one,

- Phoning for a job interview “Role Plays for Todlay

Student A - job applicant

You are very interested in the Office Administrator job. Phone up to find
out more about it. Ask ali the guestions you prepared and any more that %y@@& @ﬁa@&ﬂ@@@
are necessary. Try to arrange a job interview if it sounds fine. Note down

the time and date, and get the address of the office:

My name is...
I'm calling about...

Time of interview Date

Do you mind if I ask a few questions?
Would you like to ask me any questions?
Is it possible to arrange an interview? |

Address of office

I'm free any time next week.

T
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B Have a look at this Internet job adveriisement. 1t contains basic details about the job. 1§ you were interesied in the job,
what else would you want to know? Write five guestions in the spaces provided.

Office Administrator ! i
for the Daily Word Newspaper '
[ 35 hours per week 2)
[ interesting work ?
[ training given 3)
[ fively aimosphere 2
(4 salary on application | 2)
Please e-mail: personnel@dailyword.co.uk 5
or call 020 0528 7810 for further information ’
Closing date for applications: 3rd March 5)
?

B Now give your guestions 1o another pair of students. They will check them Tor mistakes. It's important that your English
is as good as possible when phoning for a job interview. First impressions couni!

€ Which of these factors is most imporiani when phening to entuire about 2 job? Put them in order (1-8):

D sound friendly D have a joke with them

D be direct and honest | D don't lie

D he organised D tell them all about yourselt

|:| find out as much as possible about the place D let them know you're really keen cn the job

D now compare with other students. Discuss your differences and jusiify your opinion.

8>< .....................................................................................................................................................................................................
@E@@@éﬂ@ g@ﬁ @ E@@ @@@@%@W Role Plays for Today

Student B - Human resousces manager at the Daily Word newspaper

You need to hire somebody to replace the Office Administrator, who is leaving in three weeks.

Position details Target language
Giving information

Start date: 15th March  Salary: £23,000 The position begins...

Hours: 8am to 4pm Mon = Fri; 1 hour for lunch. Some evenings late. The duties include... (verb)+ing...

Location of office: 28 Bridge Read (5 mins walk from the train station) You also need to... (verb)

Asking guestions
What would you like to know?
Do you mind if | ask a few questions?

Duties:
~ To send reporters io get news stories

- To contact politicians, celebrities, etc. and organise interviews Do you have any experience of...?
- To organise 3 meetings a day between editor and journalists Can you work under pressure?

.. ) . ] ?
— To administer the office database, which conirols all the staff, and their Can you...:

daily workload {raining on database is provided) How WO’"_"Id you describe your
personality?
The correct applicant must... Would you like to come in for an
- have some compuier experience, ideally with database administration interview?
- be able to work under pressure every day I'lt give you the address.
. . . . I -
- be very organised, hard-working, polite and patient I see you on /

—~ have an interest in news

Mate: No specific qualifications are necessary, but all are useful.

I someone calls, answer their questions and find out if they have the necessary skills,
Use the Target language o help you. I they seem suitable, arrange 2 date and time for an interview.
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Tire / Level
45-60 minutes / Elementary to Pre-intermediate

Target language
Grammar
Can for ability {f can use a computer.)
Question forms (Where do you work now?)
Functions
Giving personal information (Do you fike working with
people? Yes. I'm a very sociable person.)
Vocabulary

Worlk {salary, unemployed, CV)

Preparation
Copy the worksheet {one per pair, or cne each).

Lead-in suggestion
Write the following words on the board in random order:

job you want this do why

Asic the students 1o rearrange the words to make a
question (Why do you want this job?). Elicit the most likely
context for the question (job interview) and give them 4
minutes, working in pairs, to think up 3-5 more questions
that could be asked at a job interview. Write these on the
board. Find out how many of the students have been 1o a
job interview recently, and how it went.

- Teacher’s notes

Role Play instructions

A} Hand out the worksheet {(one per pair) and teff the
students to read the 12 questions and the five answers,
Tell them to match each of the five answers to one of the

questions. Avoid explaining vocabulary now; that comes in
the next exercise.

Answers A} 12 B)6 Q¢ D)1 E)YS

B) Now ask the students to ook at the vocabuiary in the
box in B. Tell them to underline the same words in the
guestions / answers in exercise A. Give them 5 minutes to
try to explain the words to their partner. Allow them to use
dictionaries, and monitor. Elicit feedback and clarify if
necessary.

C} Do an example for exerdise C, by getting a student to ask
you one of the unanswered questions, and providing an
improvised generic answer. Then tefl them to do the same
with the remaining questions, spealing if possible.

D} In this activity, students are choosing a job that they
would like to be interviewed for. Give them 3-4 minutes,
and help with vocabulary. Check that each student has
chosen one job, and then introduce the role play.

Read through the instructions in exercise E, and get two
students to stand up and demonstrate the start of the
interview. Start the role plays. Encourage them to use the
Target language expressions. When they have finished, they
should swap roles and start again.

Foliow-up suggestion

Students can tell the class if their partner got the job or not
and why.
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B Match each of the five answers to one of the

questions:

A) Here is the name and address of
my English teacher; and here’s
another one from my university,

1} What gualifications do you have?

2} Can you use a computer?

3) Can you drive a car?

4) What languages can you speql<? B) 1 am unemployed. | finished

5) Where are you studying English? university two months ago,
5o I'm still looking for work.

D) | have a degree in

Economics from the
University of Athens.

6) Where do you work now?

7) Why do you want this job?

C) At teast £20,000

8) Do you like working with peopie? Why? oer year.

9) What salary are you looking for?

?
10) When can you start? E) Yes. They make a job

11) Do you have a CV? more interesting. I'm a
very sociable person!

12) Do you have any references?

B check the meaning of these words. Explain them to your partner if you can:

€

! qualifications  degree  reference  salary CV  unemployed look for  sociable

Now think of answers for the other guestions. Practise asking and answering them with your pariner.

B Which of these jobs would you most like to do? Why? Teil your partner.

E

SHOP ASSISTANT TV NEWS REPORTER

for a women’s clothes shop travel the world for the BBC

selling designer tabels
40 hrs per week
Central London

@ learn new languages

2-week trips

3 ¥ W good salary! o
RECEPTIONIST AMBULANCE DRIVER
in a busy hotel for a large hospital
30 hrs per weelk day and night shifis available
evenings only 45 hss per week
some weekend work good salary?

Interview your partner for the job s/he would like to do.

Remember to ask the guestions above. Think of other guestions Target longuage
that are important for this job. Start your interview like this: Applicant
Interviewer: Hello. Come in. ¥m (pname). Pleased to meet you. Sorry, could you repeat the question, please?

hake hand That's a good guestion!
(shake hands) I think it depends on the situation.

Applicant:  Helle. V'm (name). Pleased to meet you. Interviewer

Interviewer: Have a seat. Would you like a coffee? Could you tell me abaut...?
Do you have any questions for me?
Could you give me an example?
What do you mean?

7z
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Applicant:

inferviewer: Pleased to meet you. My name is ...

Applicamni:

Time / Level
50-80 minuies f Intermediate to Advanced

Target language
Grammar
Can for ahility (/ can use a computer,)
Present perfect for fife experience (f have worked as a
receptionist before.)
Question forms (Are you good with people?)
Functions
Giving personal information (I'm currently working for a
software company.}
Describing personality (Sometimes I can be a litife too
demanding.)
Vocabulary
Worl (part-time, CV, wages, apply for)
Personality adjectives (refiable, friendly)

Preparation

Copy the worksheet {one per student) and Starting the
interview below (one per pair - optional). Cut up as
indicated.

Lead-in suggestion
If necessary, pre-teach:

strength; weakness; criticism; deal with; challenge;
responsibility.

Find out how many students have been to job interviews
and what the jobs were. Then pug the following on the
board for students to do in pairs:

Write a list of five tips for job interviews:
1) Wear smart clothes

After five minutes get feedback and build up a list on the
board, eliciting reasons for their choices, Other possible
answers: Be polite; research the company; ask questions,
et

R - —

job interview 2

- Teacher’s notes

Role Play instructions

Optional Activity - Starting the interview:

Hand out the dialogue (one per pair) and give them a
minute to read through. Do a demonstration yourself with
ane of the students. You take the part of interviewer. Make
sure they stand up, shake hands and act it out well, Get
them 1o swap over and do it a second time {without the
dialogue if possible).

Worksheet:

A) Telt the students that you have the five most difficult job
interview guestions. Elicit suggestions to see if they can
guess what they are. Hand out the worksheet and tell them
1o match the questions to the answers,

Answers 1) C 2)D 3)B 4} E 5} A

Next, ask them to discuss the questions below for five
minutes and get feedback.

B} Tell the students to find out from their partner what job
sthe would like to do and to make notes in the box
provided. Make sure they understand that this is not the
job interview, just preparation. Refer them to the example,
and encourage them to use correct gquestion forms. Aliow
8-12 minutes and monitor well.

C} Read through C with them, and get a few examples of
possible questions using the prompts in the Target
language box, Then tell them to decide who is going to
interview who first. If possible, send the applicants out of
the room, and get the interviewers to start by greeting the
applicants in the corridor {as in the dialogue: Starting the
interview), and then bringing them into the classroom for
the interview. Aflow 10 minutes for each interview, and
swap them over after the first one.

Folfow-up suggestion

Students tell the class whether their partner got the job or
not and why. You might also want to elicit which questions
were most difficult to answer and why.

Role Plays for Today

Starting the interview

Interviewes: HeHo! Your must be ..,

Helo! Nice o meet you.

¥m the ...
Did you find the office 0OK?

Applicant:

Interviewer: Have a seai. Would you like a tea or a coffee?

Yes please. Vil have a ..., thanks.

Stand up and praciise the start of the interview with your pariner. Decide what to say in the gaps (don't write).
Shake hands when you meet. Smile and be friendly! Swap roles and do it twice.

of the company. Come this way.
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X . . .
A The five most difficult questions
X Maich the answers A—E to the guestions: A} What's the most you'll pay?
) 1) What are your weaknesses? [:l E
B) She had a very different personality to me, although |

3 2) How do you deal with criticism? i:l think we understood each other well. Sometimes she
- would offer good advice, and sometimes she would be
2 3) What do you thirk of your last manager? D a bit t00 negative.

4) Why did you leave your last job? D

5) What salary are you looking for? D Q) Vve been doing this job for a long time, so ! don't

really have any. Everything | do, | do well,

Which are good
answers and which
. are bad? Why?

\Which is the best
answer? Why?

B} Actually, I'm used to it. So | deal with it really well. it's
important to tell somebody if they're doing something
wrong, and that's the manager’s job, right?

Can you think of
improvements for

e b . E} H didn't challenge me enough. | wanted more
the bad answers?

responsibility, and nobody could offer it to me.

B Preparation for the interview

Ask your pariner about a job thai s/he would like to do. Don't start the interview yet! Make notes here:

Jok name: %, Jol name:
Fashion designer (Versace) %
e.g. What job would you Jike Location:
to do?

Hours:

Location: New York, LA, Paris )
(travetling) Buties:

Hours: 35-45 per week

Buties: design new clothes twice
a year; train new designers; buy
materials from ail over the world; Salary [ wages:
meet company director regularly;
do interviews with the press

MNecessary sldlls:

Salary / wages: £80,000

Mecessary slilis: ability to

draw; ability to work fast, under
pressure; creativity; ability to use Necessary enperience:
a computer well

Mecessary experience: 3 years
in the fashion industry minimum!!

C The interview

Now interview your pariner for this job. Ask him/her lois !
of guestions, Use the ideas from the Target language. Target language - guestions o asle: |
Also, remember to ask the five most difficult guestions!! o have / experience? e job ! now? [

o ywhat / duties / now? e hours / now? E
When you have finished, decide: o best skills? o why ! this joh? |E
1) Does she / he get the job? e your personality? e your strengths? )
2) Why? Why not? e have / questions for me? J//
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- Teacher’s notes

Time / Level Role Play instructions

40-60 minutes / Intermediate 1o Advanced Put the students into pairs and introduce the role play. Ask

each pair to decide who is going to be the first applicant.

'E’argeﬁ Ea@@uag@ Hand out Student 8 - Applicant to 2!l the applicants and

Grammar give them ane minute to choose a course from the list.
Future forms (It will be interesting to study.. . Then atsk student !35 -to read .‘the role p]ay cards and spend a
in 10 years’ time, hopefully, Il be working...) few minutes predicting possible guestions and good
Question forms (What are your sirengths and answers. They should also lock at the Target language on
weaknesses?) their role play cards.

Functions While the applicants are thinking, hand out Student A -
Expressing opinions and beliefs (Obviously, it interviewer to all the remaining students and tell them %o
depends...) prepare up o five questions spedific to the course of study
Responding politely (f would say...) that their partners (applicants) have chosen. Give all the

Vocabulary students 3-5 minutes for this preparation stage.

Education (applicant, research, degree}
Courses of study (structural engineering, business
marketing)

Start the role play when they are ready. You may want to
ask the applicants to leave the roorn for a moment and
arrange desks and chairs appropriately. The role play can

. hegin with & formal (How do you do?) greeting.
Preparation

Copy role play cards A and B {one set per pair). Also copy
the lead-in discussion guestions below (one set per pair).
Cut up as indicated.

When the first role play has finished, ask them to swap
roles and repeat the preparation stage before enacting the
second role play.

Follow-up suggestion

in groups of 3-4 students discuss what was most difficult
about the interview, and what their partner was like as an
applicant or interviewer, followed by feedback to the
teacher.

Lead-in suggestion

Hand out the lead-in discussion questions for students to
discuss in pairs, followed by feedback.

gy( ....................................................................................................................................................................................................

@

University interview discussi

R Role Plays for Today

Discuss the following questions in pairs or groups of three,

1) In your country is it easy or difficult to get into university / college?
2) What do you have to do before you are accepted? (qualifications? fapplication? /interview?)
3} Have you been to university?

Yes No

4) What course did you study? Did you enjoy it? 4} Are you ptanning te go in the future?
5) Did you have 1o attend an interview? 3) What course would you like to study? Why?
6) If so, what do you remember about. .. 6) Will you have to attend an interview?
» how you felt before the interview? 7} What kind of things will your interviewer ask you ahout?

» what the interviewer was like?
e what questions you were asked?

e how you felt after the interview?
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University interview

Student A - Interviewer for Rose University

Before the interview, find out exacily what course the applicant has applied for.
S/he may choose one of the following five courses:

-

[}

[}

-}

]

English Language and Literature (including studying grammar and Shakespeare)

Computer Science (incuding understanding how computers work and their future in society)

Architecture (including structural engineering and building design)

Business Management (including managing employees and starting your own business)

Business Marketing (including undersianding your customers, research and advertising)

Think of 3-5 guesiions specific to this course. Write them below.
During the interview ask 5-10 guastions and note down the answers.

Role Plays for Today

Target language: General gmesiions (you can also think of others)
1) Tell me about yourself.

2} How do you think a friend or tutor who knows you well would describe you?

3} Do you think that a university degree will get you a better job? Why (noi)?

4) What do you see yourself doing ten years from now?

5} What problems will your level of English cause at the university?

6} What are your strengths and weaknesses?

7} Are you more comfortable following or leading? Why is that?

Sulkject-specific guestions

0 ?

2} ?

3} ?

4) ?

5) ?
o e e

University interview

Student B - Applicant

You are about 10 attend an interview for Rose University.
Choose one of the foillowing five courses below:

<]

=]

English Language and Literature (including studying grammar and Shakespeare)

Cormputer Science {including understanding how computers work and their future
in society)

Architecture (including structural engineering and building design)

Business Management {including managing employees and starting your own
business)

Business Marketing (including understanding your customers, research and
advertising)

Before ihe interview begins, think carefully about the guestions they may ask.
They will ask guesiions, both on the subject you choose, and also general
questions, such as:

1) What do you see yourself doing ten years from now?

2} What are your strengths and weaknesses?

3} Are you more comfortable foliowing or leading? Why is that?

Target language
Gaining eXira tine

That's an interesting question...
Let me think. ..

Obviously, it depends...

I would say {that)...

To be honest...

I’'m not sure, but | think...

tvhen you dosn't understand
What exactly do you mean by..7
Sorry, what was the question
again?
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1)} Have you studied English before?

2) Are ali the teachers qualified?

3) Is it possible to pay by bank transfer?
4} Why would you iike to study English?

E) What areas of your English would

6} Are there any school rules?

7) What do you find most difficult

Enrolling at am
Teacher’s note

Time / Level
45-60 minutes / Pre-intermediate to Upper intermediate

Target language

Grammar
Can and have to to express permission and obligation
(You can enrol for 4 weeks. You have to take a test
first.)
Would fike for expressing poiite intentions ({ would like
some information about...)

Functions
Making requests and enquiries {Could you tell me...?)
Expressing rules and obligations (Al students have to
take a test each month.}

Vocabulary
Education {intensive course, trial lesson, enraf}

Preparation
Copy the questions worksheet below (one per pair) and role
play cards A and B (one set per pair). Cut up as indicated.

Lead-in suggestion
Ask the students to discuss the following question in pairs:

Why did you choose this school?

Get feedback and build up a list on the koard. Useful
vocabulary will come up. If necessary, also teach:
facilities; trial lesson; qualified, certificate.

Hand out the questions worksheet below and instruct the
students to complete exercise A. Check the answers when
they've finished.

%_.A.._.....vv,,,““..........._.A_A..A.....w.n.,,.”“; .............................................

Enfolling at an Engl

B Look at these quesiions. Which ones are asked by the student? Which ones are asked by the school recepiionisi?
Write § = student or R = receptionist. One guestion could be either.

you like to improve?

OO O et

about learning English?

10} Can ! get a certificate when | finish?

11) Have you had a look at our brochure?

12) Do you have a price list?

13) What time of day would you fike to study?
14} Can 1 have a trial lesson?

15) What facilities do you have for students?

Answers ,
YR DS NS AR SIR 6)S 7IR SR 2)S 18)S 1R
12} S/R 13)R 14}S 18) S

Then instruct the students to complete exercise B and get
feedback afterwards, especially on the reasons for their
choices.,

Role Play instructions

Introduce the role play, put the students into pairs: A and B,
and hand out the relevant role play cards. The receptionisis
(Bs) will need some time to read through the information
about the school. While they are doing this the As should
write down five important questions to ask during the role
piay. Lower level students can copy from the questions
worksheet, and higher level students can think of more
guestions, Monitor and help with any difficult vocabulary or
questions. Point out the Target fanguage to the students.
Tell the Bs to ‘think of a good answer’ (i.e. impravise} if the
students ask them about anything not on the role card.
Also remind them o do the speaking test at the bottom of
their rote card with the student. After about 5 minutes they
should be ready to start the role play. When they have
finished they should swap roles and start again.

Follow-up suggestion

Find out from the students what level they were given in
the speaking test and whether they were happy with this.
Alsa find out i they thought it was a good school and
whether they wouid like to enrol or not. Elicit reasons for
their answers.

ish school

Role Plays for Today

8) How long would you like to study for?

9) How do you test my level?

NN Enn.

B Now look at the student guestions. Underline the three most important ones. Tell your pariner why they are important.
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Enrolling at am English school

student A ~ Student

Your friend recommended the Dickens School of English io you. Find out about it,
using some of the questions you have just studied. If it sounds OK, take the speaking
test and organise for a trial lesson. Before you stari, note down five very important
guestions that you would like to ask:

Role Plays for Today

Target language
! would like some information
about.,.

Could you explain about...?
Could you write that down?
Do you have,..?

How much js...?

Sorry, could you repeat that
please?

Thank you. I'll think about it.
i’d like to enrol.

1) ?
2) 7
3) ?
a4 ?
5) ?
OO

Emrolling at an English school

Student B - Receptionist

You work for the Dickens School of English. Offer help and advice 1o any students who come into the school.
Rememlber to answer their questions. If they would like to take a trial lesson, they must complete the test.

Do the speaking test with them now. All the information you need is here:

Role Plays for Today

The Dickens School of English

Mumber General Intensive Business Conversation
of weeks English General English English Classes
{15 hours per week) (30 hours per week) {15 hours per week} (10 hours per week)

2 £150 £28¢ £200 £120

4 £280 £540 £360 £220

g £540 £1020 £680 £400

20 £980 £18%0 £1350 £760

36 £1490 £2790 £180C £1040

Times Classes from 9-12 (mornings), 1-4 {aftcrnoons),
5-8 {evenings) Mon-Fri

Levels 2) Elementary; 3) Pre-intermediate;

4) Intermediate; 5) Upper intermediate; 6) Advanced
Payment Methods Cash, credit card, or bank transfer

(no cheques)

Teacher gualifications All teachers are fully-qualified needs to change.

with at least 1 year's experience.

. . b ing the test.
Rules No smoking or alcohol in the school. No mebile after doing the tes

phones in class. Speak only English in class.
of their course.

Spealidng Test

All students have to take a written test, but you can do the speaking
test now. Ask the student these questions. Make notes and decide
what level they are:

1} Have you studied English before?

2} Why do you want to study English?

) Why did you choose our school?

4} What areas of your English do you wanl to improve?

%} What do you {ind most difficult about learning English?

6} What is your hobby? Can you tell me about it, please?

7} What was the last book you read? Can you tell me all about it, please?

LEVEL:

Srudent faciliiies Library for study, listening and
computer study; Internet café — free internet access, food
and drinks; Student Bar — for social events {e.g. Pub Quiz
Night, Karacke Night — two events every month})

Howr to change leve] Students take a test each month,
The teacher looks at the test results and decides who

Trial lessons All students can have 1 free trial lesson

Ceriificates All students receive certificates at the end

Torget language

All students have to... (+ verb)
Students can... (+ verb)
Students can’t... (+ verb)

if you want to..., you can...
Let’s do the speaking test now.
Your level is Elementary /
Pre-intermediate...

Thank you. Please come

bhack soon!

|
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N F
Teacher’'s notes
Time / Level
60-80 minutes / Intermediate to Advanced

Target language

Grammar
Modal verbs to express obligation, prohibition and
possibility (We could reduce the price if..)
Comparatives {Our cars are much safer.)

Funciions
Intreducing yourself formally (How do you do?)
Negotiating {Could you increase your order? We can't
go any lower than...)

Vocabulary
Business (representative, win the contract, drop your
price, buyer, selfer)
Cars {top speed, 6 speed, fuel, sun roof)

Preparation
Copy the worksheet (one per student).

Copy the four cards (Brazil, China, italy, Saudi Arabia) - one
per student. Don't worry if you don't have an exact
multiple of four students, just make sure each student has
one of the four cards (see below).

Lead-in suggestion

Hand out the worksheet - International business etiquette -
one per student. Read through the instructions for exercise
1, and then give them 3 minutes to complete it. They
should then compare ideas in pairs. Get feedback.

Now create groups of 4-7 students.

Distribute cards A-D evenly in each group. If you have 5-7
students in a group, some of them wilt obviously get the
same card and will be working in pairs as a team. This is no
problem.

Tell them to read the Business Etiquette section on their
cards only. Give them 3 minutes. When they have done this,
instruct them 1o tell each other about business etiquetie in
the different countries, and to answer the three questions
in exercise 2 on the worksheet. Get feedback,

Role Play instructions

Introduce the role play. Tell the students that they are from
the country they read about in exercise 2 (i.e, the students
who read about Brazil are now from Brazil, etc.). Read
through exercise 3 on the worksheet with them. Tell them
to read the Role Play section on thelr cards and also to read
about the two cars. Give them 5 minutes, Monitor and help
with vocabulary, and check that they understand their aims
for the meeting:

The buyers need to get the lowest prices possible, ideally by
getting the sellers to compete with each other. The sellers
need to sell as many cars as possible to both buyers at the
highest price possible.

Point out the Target fanguage on the worlisheet to alf the
students.

ldea: Give out small slips of paper and tell the students to
make business cards for themselves.

Tell the buyers (ltalian and Saudi contingents) to leave the
room and remind the sellers of the importance of
impressing the buyers by showing an understanding of their
culture. Remind them that it's a good idea 1o start with
introductions and small talk before getting down to
business (see Target language). Invite the buyers back in {if
you have more than one group, make sure the sellers find
the buyers from their group) and let the role play begin.
Give the students plenty of freedom to conduct the
meetings as they like. The role play could last anything
from 15-30 minutes. Make a note yourself of any recurring
mistakes to go over during the feedback session later.

Follow-up suggestion

Aslc the students who they thought was best at:
@ negotiating

e playing their ‘role’

s showing understanding of other cultures

i you made notes of recurring mistakes, you can provide
feedback on these now.
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internat
Worksheet

1 In your country which of these shoutd and shouldn’t be done in a

business meeting? Write « if it should be done, ¥ if it shouldn’t be
done and ? if it depends {make a note of whai it depends on).

] shake hands at the start of the meeting

[7] kiss or use first names if you know someone well

7] present your business card first

[ stand at least 2 metres apart

[] make & few jokes to lighten the atmosphere

] don't look anyone in the eye for 100 long

{7 smile lots

] dress formally

{7 ask about someone's family to break the ice

Compare answers with another student. If you are from the same

country, discuss any differences of opinion. If you are from different
countries, explain about your culture,

2 The teacher will give you information about business etiguetie in one

of several countries. Read the information and then tell the other
studenis in your group about it. Answer these guestions:

e Which countries seem to have similar business etiguette?
s Which seem 1o be quite different?

e What problems could this cause?

onal business etiquette

Role Plays for Today

-
3 Youare going to take part in a business

meeting role play. The meeting, in
London, includes representatives from
several countries trying to buy and selt
cars. Read the information about your
nationality, your company and what your
aims are for the meeting. Study the two
different cars on offer. When you are
ready, let the teacher know, and you can
begin the role play.

Target language

How do you do? Pleased to meet you,
So, how was your journey?

is this your first time in London?

Negotiating — Sellers

Qur cars are safer [ more reliable.

We could reduce the price by 5% if...
Sorry, we can’t go any lower than...

Negotiating - Buyers

Is that your lowest price?
What else can vou offer?
Would it be possible t0...7

What about if we...? I‘ ;_

g_»q ........................................................................................................................................................ S rrrmraccnesmecceaceesemeecosesessasans

1

international business etiquette

Worksheet

In your country which of these should and shouldn't be done in a
business meeting? Write ¢ if it should be done, X if it shouldn’t be
done and ? if it depends {make a note of what it depends on).

[ 7] shake hands at the start of the meeting

[] kiss or use first names if you know someone well

[ present your business card first

[] stand at east 2 metres apart

[] make a few jokes to tighten the atmosphere

[ ] don't look anyone in the eye for too long

[[]smiie lots

[1 dress formatly

[7] ask about someone’s family to break the ice

Compare answers with another student. If you are from the same

country, discuss any differences of opinion. If you are from different
countries, explain about your culture.

The teacher will give you information about business etiquetie in one
of several countries. Read the information and then tell the other
studenis in your group aboui it. Answer these questions:

e Which countries seem to have similar business etiquetie?
e Which seem to be quite different?

s What problems could this cause?

Role Plays for Today

3 vou are geing to take part in a business

meeting role play. The meeting, in
London, includes representatives from
several countries trying 1o buy and sell
cars, Read the information about your
nationality, your company and what your
aims are for the meeting. Study the two
different cars on offer. When you are
ready, let the teacher know, and you can
begin the role play.

Target language

How do you do? Pleased to meet you.
So, how was your journey?

Is this your first time in London?

Negotiating - Sellers

Qur cars are safer / more reliable.

We could reduce the price by 5% if...
Sorry, we can’t go any lower than...

Negotiating - Buyers

is that your lowest price?
What else can you offer?
Would it be possible to...? !
What about if we...? L
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Card A - Brazil The 2 Cars

Business Etiguette From Brazil (your car):

Brazilians are warm, friendly and sociable, Brazil has : I
many different races and ethnic groups. The families are The Recife Samba!

[
i

close, as are business partners. They love to mix business Features &
with pleasure! Top speed: 240km/h
Fuel: 8.4 litres per 100 km e
e The Brazilians love to stand close. Touching is a natural Safety: 5/10*
part of having fun Reliability: 7/10% i
e Shalke hands on meeting for the first time Extras: radio, sun roof, 6 speed
e You can use first names at a business meeting .
e Look Brazilians in the eye when you talk to them Trade Prices B
e Invite them out for a drink after a meeting $17,400 each (m!n!mum 1000 cars)
¢ You can talk about any topic with Brazilians, as long as $18,100 each {minimum 500 cars) i
you are sincere about it *according to Car Buyer magazine oo
;;'_ZI
Role Pgay From China: i
Recife Cars from Brazil . o
You are the Brazilian representatives of Recife Cars. You The CMI Shangha& § 5
are in London for a very important business meeting. You Features
need to sell your ¢ars to the buyers. Find out why they Top speed: 225km/h
need cars, how many they need and tell them why your Fuel: 8.0 titres per 100 km
car is best. You will be competing with another car Safety: 6/10* i
company from China (see The 2 Cars). If necessary, you Reliability: 6/10+ -
can drop your price a little (by $700 per car), but try to Extras: CD player, car alarm 2
win the contract at the best price possible. You can add Trade Prices ‘
extras or take away unnecessary features. Remember to $16,800 each (minimum 1000 cars) 1
impress the buyers by showing an understanding of their $17,200 each (minimum 500 cars) a
culture,

*according to Car Buyer magazine

3%3.,‘ ....................................................................................................................................................................................................

Card B - Chima The 2 Cars

Business Etiquetie From Brazil:

China has a long and important history. The Chinese have 7 H i
been doing business for thousands of years. They can be ﬂh@ REEE‘%Q §amba°

very superstitious and may prefer to do things a particular Features
way! Top speed: 240km/h
Fuel: 8.4 litres per 100 km
» Don't touch, except for the first handshake, or stand too Safety: 5/10*
close Reliability: 7/10*
o Iniroduce yourseif and colleagues carefully. This is a sign Extras: radio, sun roof, 6 speed
of respect _ .
o Keep your fingers away from your mouth f:';id;ﬂsﬂcei (raini 1000 ¢
s Don't ask about politics in China 618100 ea‘h minimum cars) -
o Asking somebody about their hometown and its history 8,100 each (minimum 50¢ cars) §i :
is a good way to start a conversation *according to Car Buyer magazine L

o Joo much smiling is & sign of stupidity

Role Pﬂay From China (your car): :
CiMi Cars from China The CiMl Shanghai -
You are the Chinese representatives of CMI Cars. You are Features §
in tondon for & very important business meeting. You Top speed: 225km/h
need to seil your cars ta the huyers. Find out why they Fuel: 8.0 litres per 100 km £
need cars, how many they need and tell them why your Safety: 6/10% -
car is best. You will be competing with another car Reliahility: 6/10* ¥
company, from Brazi! (see The 2 Cars). H necessary, you can Extras: CD player, car alarm -
drop your price a little {by $500 per car), but try to win Trade Prices §
the contract at the best price possible. You can add extras $16,300 each (minimum 1000 cars) i
or take away unnecessary features. Remember to impress $17,800 each (minimum 500 cars) K

the buyers by showing an understanding of their culture. * according to Car Buyer magazine
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Card C - ltaly

Business Etiquette
ltalians are naturally sociable! Strong family ties and long

friendships are typical! An Halian business partner is a
partner for life.

¢ Meetings are never hurried

e Flexibility in negotiation is important

e Jokes are a good way to make friends

e Food and football are great topics of conversation

¢ Don't tatk about the mafia or poverty in the south

¢ Use your hands when talking to #talians, it shows
personality!

o Shake hands when meeting in business

» Don't stand too far away from a business partner,
about 1 metre shows you are friendly

Role Play

Milan Car Rentals from Italy

You represent a car rental company from ltaly. You need
to buy 700 new cars for Milan Car Rentals, and you have
been sent to a business meeting in London to choose
from 2 different cars (see The 2 Cars). Look carefully at
the information and discuss the good points and the bad
points of the 2 cars. You want to spend about $17,000 per
cat, but you can increase this if necessary. Make sure you
get the right cars and the best deal. Choose a business
partner who understands your culture.

e i

Card D - Saudi Arabia

Business Etiquette

Saudis are very hospitable, and like to be taken care of as
guests. Many social formalities come from ancient Arabic
customs.

o Don't stand with your hands in your pockets

s Mever show the botiom of your feet when sitting down

o If you show 100 much interest in a watch or vase of a
Saudi friend, they may feel obliged to give it to you

e Try not o turn your back cn a host or important
customer at any time - it's considered rude

¢ Don't make too many jokes at a business meeting

o Talk about cars, the weather or the family to break the
ice

Role Play
Riyadh Taxis from Saudi Arabia

You represent a taxi company from Saudi Arabia. You
need to buy 800 new cars for Riyadh Taxis, and you have
been sent to a business meeting in London to choose
from two different cars (see The 2 Cars). Look carefully at
the information and discuss the good peints and the bad
points of the 2 cars. You want to spend about $16,000 per
car, but you can increase this if necessary. Make sure you
get the right cars and the best deal. Choose a business
partner who understands your culiure.

The 2 Cars

From Brazil:

The Recife Samba!
Features

Top speed: 240km/h

Fuel: 8.4 litres per 100 km
Safety: 5/10%

Reliability: 7/10*

Exiras: radio, sunh roof, 6 speed

Trade Prices
$17,400 each (minimum 1000 cars)
$18,100 each (minimum 500 cars)

*according to Car Buyer magazine

From China:

The CMi Shanghai

Feaitures

Top speed: 225km/h

Fuel: 8.0 litres per 100 km
Safety: 6/10%

Reliakility: 6/10%

Exiras: CD player, car alarm

Trade Prices
$16,800 each {minimum 1000 cars)
$17.80¢ each {minimum 500 cars)

*according to Car Buyer magazine

The 2 Cars

From: Brazil:

The Recife Sambatl

Features

Top speed: 240km/h

Fuel: 8.4 litres per 100 km
Safety: 5/10%

Reliability: 7/10*

Extras: radio, sun roof, 6 speed

Trode Prices
$17,400 2ach (minimum 1000 cars)
$18,100 each (minimum 500 cars)

*according to Car Buyer magazine

From China:

The CMI Shanghai

Features

Top speed: 225km/h

Fuel: 8.0 litres per 100 km
Safety: 6/10*

Reliability: 6/10*

Extras: CD player, car alarm

Trade Brices
%16,800 each {minimum 1000 cars)
$17,800 each (minimum 500 cars)

*according to Car Buyer magazine
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Time / Level
45-80 minutes / Pre-intermediate to Upper intermediate

Target language
Grammar
Modal verbs of obligation and prehibition (You can‘t
smoke, except in your room.)
There is [ are for describing rooms (There's a bed,
a wardrobe and a desk in the roem.)
Functions
Describing a room (ft's quite big, with two windows.)
Expressing rules (Pets are not aliowed.)
Making an appointment (What about Monday at 6:307)
Yacabulary
Houses and furniture (wardrebe, furnished)

Preparation
Copy the Finding accommodation worksheet (one per pair)
and the role play sheet {one per student).

Lead-in suggestion
Pre-teach:

tenant, ad, landiord | landlady; flat [ housemate; bills;
deposit

Ask the students what the best way to find rented
accommodation in their country is. Elicit various means
(newspapey, letting-agents, Internet) and find out if any
students are currently living in rented accommodation.
Introduce the role play and hand out the Finding
accommodation worlisheet. Ask them to do exercise A first
to check the vocabulary.

Answers

a) Tube b} inclusive {of bills) <} exclusive d) pw

e) basement 1) fully-furnished g} double glazed

h) mod cons i) spacious §) fully / newly-fitted (kitchen)
l) en suite (bathroom}

B8) Tell students to discuss the advantages and disadvantages
of each reom, and to cheose the two that they think are
most promising. Tell them to write questions that they
would like to ask at the botiom of the sheet. Get feedback
after 5 minutes, writing the questions on the beard as you
do.

wodation - Teacher’s notes

Rele Play instructions

Tell them that in 5 minutes they are each going to phone
up about one of the two rooms they liked, and that they
should decide who is going to be the landlord / landiady of
each. Hand out a copy of the role play sheet 1o each
student and give them 4-5 minutes to fill in the room
details under tandiord / Landlady, using their imagination
where necessary. Make sure the two students in each pair
choose different rooms. When they finish, tell them to read
the Tenant section and point out the Target fanguage. Tell
them to decide who is going to play the role of landlord /
landlady first.

Tip If all the students have mobile phones, tell them to get
them out and to pretend 1o use them. i makes the
conversations and the body language much more realistic.

Elicit how such a telephone conversation is likely to begin
{Hello. I'm phoning about the room...) and let them start
the role play, swapping rotes and starting again when they
finish. Get some feedback at the end on what they found
out and if they all made an appointment successfully.

Follow-up suggestion

i you have time, of you think students would enjoy doing
It in a subsequent lesson, set up a follow-on role play in
which the tenants view the flat they've phoned up about.
They don’t need to stand up to do this. Just give a piece of
paper to the landlords / landladies, on which they can
sketch a guick plan of the flat. Then they can show the
tenant round, using the plan as a prop. Target language
might include:

Here is... (the room)}. There is (a wardrobe) in the corner,
There are (some drawers) next to {Fhe window). This is...
{the kitchen). etc.
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Finding accommeodation Role Plays for Today

B vou are locking for a reom in Clapham, a part of London, for between £160 and £130 per week,
This is what you find on one website. Read the four advertisements and find the words that mean the Toltowing:

a) Tube underground railway a) with good quality windows
b} the price includes biils h) modern conveniences
) (e.g. washing machine,
<} the price doesn't include bills microwave oven, etc.)
d) per week i} with lots of space
e) . below the ground floor i with built-in cupboards
) with all the furniture you need k) the bathroom is in the room

Let-It-In-London.com

Your search produced @ results:

Deuble room Single roow with bathroom
Clapham North. Lovely fully-furnished double Room with en suite bathroom and balcony in
rooim to rent in 4-bed house with wooden floors recently decorated flai 10 minutes walk from
and garden. 5 mins to Tube, and local bars and Clapham or Brixton High Sireets. Fully fitted
s restaurants, £115pw inclusive of bills. modern kitchen area. Parking. £120pw exclusive.
& Phone (00708) 0605701 1 Phone (00740) 357300

@

Sineie roomm | Spaciows dowhie ream

Clapham Common. Spacious single rcom in | In 2-bed basement flat with newly fitted kitchen,
newly decorated apartment. 2 ming to Tube, bars inctuding washing machine. In the heart of

& restaurants on high street. Fully-furnished, Clapham. Part furnished. Double glazed.

all mod cons, nice garden. £105 pw, some bilis 1 Rent: £126pw exclusive. Availabie immediaiely.
included. 1 Phonre (B0774) 490762

Phone (00771) 342160

Now ook again at the four advertisements and discuss the advaniages and disadvantages of each.
Which two would you like 1o find out more about? What would you like {o find out?

Write some guestions here about the room, the house, deiails about costs and house rules.
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Landlord / Landlady

You are the landiord / landlady of one of the two rooms you chose with
your partner, Complete the information below. If someone phones you
up about the room, be helpful and try to organise an appointment to
view the roem and the house. If they ask you about something that
isnt wiitten below, create your own answer!

Your Name

Address Street, Clapham

information about the recom

Size of room: m x m

Furniture:

Other rooms in the house: __

Information abowt the money

Rent: £ ____ Payevery _ Deposit; £
Bills include (e.g. gas, water, eic.}
but not {e.g. telephone)
Rules
NSRS a RS
fenant

Phone up to ask about the room your partner has prepared for.
Find oui as many details as you can. Don't forget:

{14 money - check the rent, cost of bills, etc.
{4 room - size, furniture

{1 house / flat — rooms, furniture

[# rules ~ guests, smoking, pets, etc.

If you are happy with the details, make an appointment to view the flat.
Mote down the details here:

Day Time

Address

Finding accommodation

Role Plays for Today

Torget langage

The room is still available.

What would you like to know?
There s { are {(+ noun) in the room.
The size is...

Making an appointiment
Would you like to come and see the house?
What about on Monday at 6:307

Obligations and rules
You musi (+ verb)...
You can't (+ verb)... in your room.
You have to share the...
L..isn't L aren’t allowed.

Target language
Questions

Hello. I'm phoning about the reom.
Is it still available?

How much is...?

Does that include...?

How bigis...?

Is there a bed / TV...in the room?

Maling an appointment

Would it be possible to view the room?
How about Tuesday?

What time is best for you?

i'll see you then.

Obligations and rules
Can t (« verb)...?

is it possible to (+ verb)...? E/
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Time / Level
A5-50 minutes / intermediate to Advanced

Target language

Grammar
Conditionals, esp, first and second (if you kill me, you
won't have anybody to cure your illnesses.)
Narrative tenses (in the story)

Functions
Making and denying accusations (it was him! I wasn't
there. He’s lying!)
Speculating about the future {f you don‘t, what will
happen?}

Vocabulary
Various, including health (elixir, eternal youth), politics
{prime minister) and punishment

Preparation

Copy the story The elixir of life {one per pair) and the seven
role play cards A-G (one per student). Cut up as indicated.
Cut up some small slips of paper {one per student) and get
some sticky tape for name badges.

Depending on the number of students in your class, you will
need to decide how many groups you wiil have and how
many of the role cards you will use. Minimum four students
(or three plus the teacher) - use cards A to D. For five, add
G. For six, add E and F (leave out G). For seven include all
the role cards. For eight or more, ¢reate iwo or more
groups.

Lead-in suggestion

Hand out the story {one per pair} and read it out yourself as
the narrator. Use mime and expression in your voice to
bring it to life. When they've finished, see if they can guess
the meaning of elixir, magician, eternal youth and dose.
Then put them into pairs to discuss the three questions
underneath {3 minutes). Get feedbhack. The students will
probably have a ot of creative ideas. Tell them that they
are now going to role play the meeting between the king
and his friends,

- Teacher’s notes

Role Play instructions

i you haven't already done so, decide how many groups
you will have and how many students in each group. Hand
out one role play card to each student, choosing yourseif
who is likely to make the best king (not necessarily @ man)
and who would suit the other roles. Give them two minutes
to read their role and ask you about any vocabulary. As
they finish, remind them of the Target fanguiage on the
story sheet and give them a small piece of paper and sticky
tape to make themselves a name hadge. When they are all
ready, sit each group in a tight circle 1o begin the role play.
Let the king start by reading the spoken lines at the end of
the story. He then should ask one of the other characiers:
“Do you know who took the elixir?” Take a back seat until
the action gets going and let them decide how to develop
the ‘plot’. You could make discreet notes on comronly
recurring errors for the feedback stage. Depending on the
students’ level, character and rapport, the role play could
last from 15-30 minutes.

Follow-up suggestion

If you had more than one group, tell the groups to
summarise ie each other what happened in their role plays,
how the plot developed and who the king has decided to
punish. If you had just one group, praise them yourself on
their performances. H you made notes on recurring
mistakes, you can provide feedback on these now.

Further ideas: Students may like to turn their rote play into
a ‘real’ play, writing a script or improvising it in front of a
video camera. Alternatively they could continue and
conclude the story, writing from the point of view of their
character for homework.
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his ehx1r of life. It had been given to him as a child by a
wise magician, who had told him to drink 10 drops
every year io keep him young and healthy. He

kept the elixir secret from all the people, worried
that they might try to steal some of it, and for many
years nobody knew the secret of his eternal vouth.

“ . NCE upon a time, there lived in ancient

Discussion

1} What do vou think has happened to the elixir?

" Chinaa king called Di Wu, He was very
" old, some said over 100 vears, and very
healthy. The secret of his good health was

Unfortunaiely, one day when he was drunk
on wine he told his closest friends about the
elixir. The stories soon spread and everybody
in the city began talking about it and staried to
wonder if it was really the secret of eternal
youth. The months passed, and the New Year arrived. Di Wu went to
the room where he kept the elixir for his yearly dose. However, when
he took the elixir from its box, he noticed that the box had been

| opened recentily, and the bottle inside was empty.

Pi Wu was furious. He called all the friends he had 10ld aboui
the elixir into a room for a meeting:

“Several months ago, I told you all aboui the elixir of life. This
morning I found ihe bottle empty. Somebody has siolen the
elixir. If I don't find out who it was, I will kill all of you.”

Target language

Riaking accusations

2} What do you think will happen at the meeting? It was you! She did it!

3} Do you believe in the power of the elixir?

He took it because. ..
I don’t trust you / him.

Benying accusations
ROE@ Pgay it Wasn’:;fgme. { wasn't there,
You will take part in a group role play. You will be one of the people at the How can you say that?
imeeting. Your teacher will give you a role play card. Read it and think carefully It's got nothing to do with me,
about what you will say. Check the target language before you begin. i can explain everything.

Conditionals
if you tell the truth, ©ll... (verh)
i you kill me, yow'll... {verb)
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The el
You are King Di Wu. You are angry and must find
out who has drunk your elixir. If more than one
person has taken some of the elixir, you shouid
decide who to punish, and how. If anybody has a
very good reason for taking it, perhaps you will spare them.
You can try to get advice from your friends, but everybody is
under suspicion. Start them arguing. That wili show who
your reai friends are. Ask as many questions as you need to.

(===

You are the most respected doctor in the city. Two
months ago, you stole 10 drops of the elixir when
you were feeling tired and depressed. You have
saved a lot of people from death, including the king

when you were feeling sick with heart pains, Since
then you have felt much better. You have been

worried that you were losing your beauty and that
the king would stop loving you. Since then, you

difficult to come up with ideas for your art. Since
then, you have had many great ideas, and started

You are the Professor of Chemistyy at the city

university. Four months ago, you stole 10 drops of the
elixir. You did this because you wanted t¢ understand
what it was made from so that you could make more,

You are the general of the king's army that protecis
the city. Two months age, you stole 10 drops of the
elixir. You did this because you were about to fight a
war, and needed extra strength and courage. Since
then, you have won the war, and increased the

(o

xir of life swdent A - King i Wu

Start the meeting by reading the spoken line at the end of
the story: "Several months ago...” Then ask one of your
"friends’: "Do you know who took the elixir?”

Remember, you must find at least one person fo punish. This
will demonstrate your control over the city. If you don’t,
perhaps your ‘friends’ will turn against you!

The elixir of life student B - Doctor

himself, and you have found the cures 1o 3 diseases, Thanks
to the elixir, you will now be able to save lots more people
from death and find cures to more diseases. You know that
the politician has also stolen some of the elixir.

& B b o fooo =
The elixir of life student ¢ - politician
You are the most experienced politician in the city.
Three months ago, you stole 10 drops of the elixir

Prime Minister for 3 years, and the city has become richer
and safer since then. You have improved the hospitals and
the schools. You know that the king's wife has aiso stolen
some of the elixir.

Haven . .
The elixir of life student b - King’s wife
You are the king's wife. Four months ago, you stole
10 drops of the elixir. You did this because you were

have regained your beauty, and the king loves you more
than ever. He is happier as a result. You know that the
doctor has also stolen some of the elixir.

, @ fe .
The elixis of life student £ - astist
You are the king's artist. Five months ago, you stole
10 drops of the elixir when you were finding it

the targest and most beautiful painting on the walls of the
Town Hall. All the people are very happy with it, and it will
be finished in 1 month. You know that the chemist has also
stolen some of the elixir,

i The elixir of life student F - Chemist

Unfortunately, you had no success, and so you decided to
drirk the 10 drops, which have helped you to turn silver into
gold, increasing the king's wealth and the beauty of the city.
You know that the artist has also stolen some of the elixir.

The elixir of life student G - General

territory of the kingdom by another 30 miles. The king never
thanked you for this. The soldiers all believe in you, and you
don't think the king can order them to punish you. You are
scared of nothing, not even death.
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Time / Level
40-60 minutes / Intermediate 1o Advanced

Target language

Grammar
Wilf and future continuous for prediction (You will be
going on a leng jowrney...)
Modals of advice {You should look for the answers
inside you.)

Functions
Making predictions (Nature and children will be the two
influences over the next year...)
Describing personality (You are adventurous and
spontaneous)
Giving advice and recommendations (You should fook
for the answers inside you.)

Vocabulary
Adjectives to describe persenality (generous,
spontaneous, energetic, etc.}

Preparation

Copy the crossword Adjectives of Personality {one per pair),
the role play cards A and B (one set per pair} and the tarot
cards {one set per pair). Cut up as indicated.

Lead-in suggestion

Put the following questions on the board for discussion in
pairs followed hy feedback:

1) Do you have fortune tellers in your country?
2) How do they tell your fortune?
{e.g. palm reading, crystal ball, tarot cards)
3) Have you ever been to one? What did he / she say?
4) Do you helieve that some people can see into the future?

r - Teacher’s notes

Role Play instructions

Hand out the crossword first, one per pair, and give
students 5-10 minutes to comgplete it. Check the answers,
drilling pronunciation as necessary.

Answers

Across: 1) responsible 4) energetic 9) temperamental
12} antisocial 13) spontanecus 14) decisive

Down: 2} private 3) unpredictable 5) sensitive

6) optimistic 7) reliable 8) generous 10} adventurous
11} fate

Then introduce the role play, reminding the students that
it's just for speaking practice and the advice shouldn't be
taken seriously.

Hand out the role play cards. Give Student A - Visitor to
one student in each pair and Student § - Fortune Teller to
the other one. Give them 3-5 minutes 1o read their sheets.
During this time, the visitors should choose five adjectives
of personality to describe themselves from the crossword,
and the fortune tellers should read through the meanings
of the cards.

Start the role play when they are ready. Put on some mystic
background music to get the right atmosphere and
encourage the fortune tellers to improvise and have fun.
When each pair has finished their first role play, get the
visitor to provide feedback, following the instructions on
the sheet. Then swap them over and repeat the whole
process.

Follow-up suggestion

Find out from the students who would make a2 good
professicnal fortune teller and why, and who would neot,
Find out how they felt performing the roles and whether
anyone is now interested in visiting a reat fortune teller.

fhotocopiabie ® 2006 DELTA PUBLISHING from Role Plays for Today by Jason Anderson
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%@?@@@@ %@ er Role Plays for Today
Crossword - Adjectives of Personality

Complete the crossword with the words from the box, using the clues below.

generous  spontaneous  energetic  antisocial  unpredictable  fate  responsible
temperamental  adventurous  decisive optimistic  reliable  sensitive  private

R Goed  um W e WL W R M M R M Rl R R

1 2
3
4
5] 6

7 8

9

10
i
12
13
14
Across
1) She can be trusted with important work, and she never makes mistakes.

4) He never seems to get tired or relax, even on holiday.

9) He sometimes gets angry or unfriendly very suddeniy.

12} She always avoids talking to other people, even at parties or in class.
13) She loves to do things without planning, and often she comes up with great ideas.

14) He makes decisions very quickly.

Down

2} She doesn't tell other people much about herself and
never invites us to her house.

3) H's difficult to know what he's going to do next.

5) a) She often takes what you say personally.
b) He seems o know what others are Teeling.

6) She's always very positive about the future.

7) He always keeps his promises and appointments.

8) She's always buying drinks and presentis for her friends.
10} He loves 1o iry new experiences, especiatly exciting ones.

11) (Not an adjective) The idea that your life has already been
planned for you (e.g. by God).
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Student A - Visitor

You are about to visit a fortune telier to
find out about your future. First, choose
five adjectives of personality from the
crossword you have just done o describe
yourself. Write them here:

)]

2)

3)

4)

5)

Don’t show these adjectives to your
fortune teller unitil the end.

Student B - Fortune teller

You are a fortune teller. When student A
comes 1o visit you, asl her/him to select
five cards without looking at them. Place
these 5 cards face down in front of
student A. One by one, turn the five cards
face up, and explain what each one
means. The meanings of the cards are
writien below:

The Fool

You are adventurous and spontanecus. You will be
going on a long journey seomn. But will you find what

Fortune teller

Role Plays for Today

Now visit the foriune teller and
follow histher instructions
carefully. At the end, show
her/hirn the 5 adjectives you
wrote down and say what paris
of the prediction seemed to be
accurate or interesting and why.

Target language
Agrecing

Yes. That's very true.

My friends sometimes say the same.
Disagreecing

No! The opposite is true.

Actually, I think I'm guite...

Questions 1o ask
Why do you say that?

What do you think | should do?

Fortune teller

Note: To improve your prediction, try to
ask student A one or two guestions about
each card. Also, try o tink the different
tarot cards together into one completie
story, Feel free 1o improvise according to
what you know about your visitor, like all
good fortune tellers do! e.g. Ask them:
What do you think this card means? or
Do you think this is true about you? Why?

Justioe
You are responsible and decisive. Think carefully about
your next big decision because it might make one of

What does this mean? L "/“_.: :

you are looking for? Where would you like to go?

The Lovers
You are sensitive and need close friends and support.
Romance is possible in the very near future, But protect
your heart until you feel safe in your new love, How do
vou feel about love at the moment?

The Hegmit :
You are private and sometimes antisocial. i you face
any difficult questions at the moment, you should look
for the answers inside you. Do you ever gel bored on
your own? - :

The World
You are generous and reliable. Your role in life will
change soon and you will begin to help other people in
need. Is there any charity vou would like to work for?

The Tower
You are unpredictable and temperamental. You are
about (o experience a big change in your life, and you
must prepare yourself for it. Are you scared of change?
Why (not)?

your friends unhappy. Has this ever happened before?

The Sumn
Vou are optimistic and energetic. You will be watched
by other people and so you should make an example of
yourself. Would you like to be famous? Why {not)?

Wheet of Fertune
You believe in fate or destiny. Do not {ight against
chance or good luck, as it will show you the correct way
to go. How could you be lucky this week?

The BEmpress
You are loving and protective. Nature and children will
be the two influences over the next year of your life,
Listen to them carefully. Do you like spending time
with children or animals?

Target langunage
Using the cards

This card tells me...

Oh, look at this!

This is good news...

Brawing more information
Oh, really? Do go on.

Why do you think that?
What do you think it means?

I can see that you like...  Yes, | know. What else?

Is this true?
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Teacher’s notes

Time / Level
40-60 minutes / Pre-intermediate to Upper intermediate

Target language

Grammat
Present perfect (esp. simple) to talk about life
experience {I've won over 20 awards.)
Past simple o provide detail (/ started writing when |
was just 14.)
Question forms (What happened nexi?)

Functions
Asking starter questions (Have you ever had any
problems in your life?)
Asking follow-up questions {/ see, How difficult was
that?)
Showing interest (Really? Go on.)

Yocabulary
Literature {novel, influence) and genres of literature
(science fiction, children’s writer)
Films (actor, director) and genres of film {romance,
action)

Preparation

Copy role play cards A and B (two sets per pair). Cut up as
indicated. Take in some small sips of paper (one per
student) for the follow-up suggestion.

Lead-in suggestion
Pre-teach: journalist; award if necessary.

Write the following guestions on the board for discussion in

pairs followed by feedback.

1} Would you prefer to be a famous actor or a famous
writer? Why?
2} What would you fike / dislike about being famous?

r / actor -

Reole Play instructions

Introduce the role play by telling the students that today
they are going to play the roles of famous actors and
writers. Jelf each pair to decide who is going to go first,
and give out the relevant role play cards. Give them 8-10
rinuies to read their cards and prepare for the interview,
If necessary, go through an example with the writers /
actors:

In my life... Yes? How many? | Details (what, whe, when,
No? How much? | where, why, etc.}

write books v 6 st when 14 ~ detective
story; bestseller ‘Love

on the Thames'in 2003

Encourage the writers and actors to be creative and let
them decide if they want to be a famous celebrity, a
fictitious one or themselves in the future. Check that the
journalists write appropriate starter guestions, Encourage
the use of present perfect if you have studied it recently.
When they are all ready; let them start the role play. Give
them 10-15 minutes. The journalists can start formally:
"How do you do? It's an honour to meet you.”

Monitor. Note down possible errors for carrection in the
follow up stage.

As the pairs finish, tell them to swap roles and hand out the

appropriate rote play cards. Repeat the preparation and
role play procedure as above.

Follow-up suggestions

Give each student a slip of paper and tell them to write
down three facts about the famous writer / actor they
interviewed. Encourage the use of the present perfect if
you like. Collect in the pieces of paper and redistribute
randomly, Students should read them out to the class, who
then try to guess which student piayed the role of this
actor / writer.

Students could be asked to write up a newspaper article of
their interview for homework. '
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Interviewi
Student A - Actor or Writer

You are a famous actor or writer. A journalist is coming to interview you today about
your life. Complete the table before the interview begins. During the interview, use
preseni perfect for life experience and past simple to provide more details.

g an aclor oF @ WIIter ol Plays for Today

b moy Bife... Yes? | How many? | Details (what, whe, when,
No? | How much? | where, why, sic.)

write books

make movies

win awards

make some
famous friends

live in different
countries

be married

Target language

maie millions ($} Talking about your life

! have been actinglwriting since...
I've never..., but | have...

F've been to... I've won...

Fve known... since...

be poor I've been married 3 times.

spend millions ($)

Going into detail

make mistakes I started because...

I met him when..,

My problems started when...
find happiness B When | was a child...

83'( ...................................................................................................................................................................................................

@

interviewing an actor or a wri
Student B - Journalist

ﬁ@@t Role Plays for Today

You are a journalist for ‘Sunday Time' newspaper. Prepare carefully for the interview. Write guestions, using
You have been asked to interview a very famous celebrity, the ideas in the box and your own ideas. Use the present
Unfortunately, because of security, nobody knows who it is! perfect to ask about life experience and the past simple 1o
it might be a writer or an acior! ask for more details.
write books / make films?  win awards?  make famous friends? Target 5@@&@@@@@
live in different countries?  be married?  have children? Showing interest
make millions ($)?  spend millions ($)?  make mistakes?  find happiness? Right 9
Oh, really.
RS ? That's amazing!
2) _Have you ever won any awards? When? How did you feel? ? Go on, go on.
3) , Asking follow-up guestions
' Why was that?
a4y ? When was that?
How easy [ difficult was that?
5) ? How did you feel about that?
2
6} 7 What happened next:
7) ?
8) 7
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Time [ Level
60--90 minutes / Upper intermediate to Advanced

Target language
Grammar
Passive voice for statistical and factual information
(This can be reduced through education.)
Functions
Expressing your opinion (i think that..))
Getting and holding a speaking turn {Can ! just say
something?; Sorry. I haven't finished.)
Appealing to fact (Actually, that's not true.}
Vocabulary
Crime and punishment (prison sentence, trial, reoffend,
victim of crime)
Statistics (2 out of 3, 15% less, decrease)

Preparation ,

This rele play works best in classes of 8-20 students,
although it could be adapted for use with smaller or larger
classes.

Copy the worksheet (one per pair), the Member of the
public and Expert role play cards (2-3 members of the
public per expert) the Oprah rcle play card (one copy) and
the name badges {one per student). Get hold of a
microphone or similar prop for Oprah, and some sticky
tape.

Lead-in suggestion

Asle the students if they have ever seen any chat shows on
TV, either American or from their own country. Eficit what
usually happens on these shows (discussion, debate,
argument, fighting) and what kind of topics are usuaily
discussed {affairs, sex-changes, family fall-outs, etc.). Tell
them that they are going 1o take partin a similar chat
show, but that the topic today will be crime. Hand out the
worksheet, one per pair, and tell them to read the five
ideas, and then answer the question in A. When they've
finished, get feedback. '

B) Instruct them to do the vocabulary check.

Answers

1a) victim of crime 1b) trial 2a)} (prison} sentence
2b) deterred 3a) the public 3b) burglary 3c) armed.
4a) reoffend 5a) discipline

Put the students in pairs to do C. It's important for them to
formulate and practise expressing their opinion before
speaking live on TV (i.e. before the whole class). Don't get
feedback. Save it for the show,

- Teacher’s notes

Role Play instructions

Decide yourself on a strong student for the role of Oprah,
and give him/her the role play card and the microphone
first. Then find owut which students feel confident enough to
be experts. Ideally, you'll need about one expert for every
two or three members of the public. Hand out the
appropriate role play cards and give them 2-4 minutes to
complete them. Make sure the experts choose different
jobs. Monitor, help with vocabulary and point out the
Target language. Give all the Members of the public and
the Experts a name badge each to complete, and some
sticky tape to stick it on with. When the students are ready,
rearrange the classroom 1o create a ‘studio floor” in the
middie, with the chairs arranged into a circle around the
Floor'. If you have two rows, put the experts on the inside.
Put Oprah in the middle and let him/er begin. The role
play could last from 20-30 minutes depending on the
students.

Follow-up suggestion
Congratulate all the students and put them into pairs to

" discuss these guestions:

1} Did you enjoy taking part in the show? Why (not)?

2) What did you say? Were you happy with this?

3) Did you say everything that you wanted to?

4) How did you feel when you were speaking?

5) Was there anything anybody said that annoyed you?
What did you want to say?

Get some feedback at the end.

ldea: If you think your students would enjoy it and you can
get hoild of a camera, why not video the show? The
students will really enjoy watching the playback. They'll also
learn a lot about their pronunciation and errors by
watching and listening to themselves,
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“How can we reduce crime in society?”

A Read these five ideas about how to reduce crime. Have any of them been suggested or used in your country?

fdea 1 - Better education at school

Chiidren, when they are 14 or 15, meet victims of crime and spend
a day with local police officers. They also visit prisons and watch
trials taking place.

Cost: £30 miflicn per year.

Evidence for: 60% of criminals start when they are at school. This
can be reduced through education. After meeting victims, 2 out of
3 criminals decided to stop committing crimes.

Evidence against: It takes a long time 1o see any results {10
years). Teachers and police officers would need special training.

fdea 2 - Longer prison sentences

Increase the average prison sentences hy 20%.
Increase sentences for vioient crimes by 40%.

Cost: £50 million per year.

Evidenrce for: Fewer criminals on the street. Victims fee! satisfied.
Criminals might be deterred from committing crimes in the future.
Evidence against: Very expensive. More time in prison means the
criminals spend more time together which can increase the

chance of them reoffending. Also, they have less incentive to
behave well if they are in prison for longer.

Bdea 3 - Let the public own guns

Members of the public are able to defend
themselves from crime if they own guns,
and they also feel safer.

ldea 5 ~ intvoduce "hoot camps’

Special prisons where criminals are
forced to work hard each day, doing
useful things. Criminals feel like they are

Cost: £0 per year. However, all policemen

in the army, and learn discipline.

would need guns as well, which would
cost £10 million per year.

Evidence for: In some US states, the
number of burgtaries has fallen as gun
ownership has risen. People fee! 'safer”
in their own homes, especially old people
and people in remote villages.

Evidence against: More violent crime in
the USA than anywhere else in the world,
where there is the highest number of
guns. Most robbers in the USA are
armed. There is a greater risk to the
police and a greater risk of serious
accidents.

ldea 4 - Give more help to criminals
leaving prison

Ex-prisoners are given jobs doing local
counci work, Training is given for these
jobs while they are in prison,

Cost: £35 million per year,

Evidence for: In the UK 50% of criminals
who don't receiva help recffend within 1
year of leaving prison. Maost complain
that they “couldn’t get any other job." A
similar programme in Swaden reduced
the numbper of criminals who reoffend by
25%. Teenagers find the training useful,

Evidenee against: Some people might

commit crimes to get a 'free’ job or ‘free’
training.

Sentences are shorter.

Cost: £80 million o build four camps.
When opened, the prisoners work o pay
for their living costs,

Evidence for: in the USA, where boot
camps are common, prisaners are 5~15%
less likely to reoffentd over the next 3
years. Prisoners find it easier to get worl
after boot camyp, often in the army.

Evidence against: Some teenagers may
hecome more aggressive after boot
¢amps. Criminals who go to hoot camps
often get shorier sentences, which may
sound easier for some criminals. And do
we really want former criminals in the
army?

B Vocabulary check

Find words in the five ideas that have these meanings. The letters 1-5 refer to the idea numbers:

1a) (noun) somebody who lost something to a criminal or suffered from crime
1b) (noun) the process where we decide if a person is a criminal or not

2a) (noun) the amount of time a criminal has to go to prison for

2b) (verb) to discourage or convince somebody not to do something

3a) (noun) an expression to refer to people in general, not criminals

3b) (noun) the crime of breaking into somebody’s house to steal scmething
3¢} (adj} with a gun or a knife

4a) (verb) when a criminal commits more ctirme after prison

5a) (noun) strong control or crder created by using rules or punishment

€ Pair discussion

1) Which of the five solutions seem like good ideas to you?
2) Which seem to be good value for money?

3) Which do you think are bad ideas? Why?
4) Can you think of any other ways to reduce crime?

D Role Play

You are now going to take part in 2 TV chat show on the subject of reducing crime in society.
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E@ € @E %E@ QW Role Plays for Today
Member of the public

You are going to take part in & TV chai show on the following question:

“How can we reduce criime in society?”

Before you take part, think carefully about your opinion on this subject,
o \Which of the five ideas did you like mosi?

e What would you like to say on this subject?

® Do you have any other ideas for reducing ¢rime?

4

Can you think of any examples from your country to support your arguments?

Make notes here about your identity. You don’t have to use your real name:

Name: Target language

Getting the floor Y
Job: I would like to say that... ; '
Reasons for coming on the show: E,XCUSE me, but... : £

I'm sorry, but | can't agree.

Can [ just say something? i

Keeping the flioor :
Sarry. I haven't finished. ; I
Please don‘t interrupt. ;

i : %
Which of the five ideas do you support? Appealing to fact =
Actually, that is not true!

! read somewhere that... E
The teacher will give you 2 name badge. Put your name and job on it. During the show, : "
it you wani io speak, put your hand up. If Oprah allows you to speak, stand up. B
e .
E% @E?@ﬁ SEE@W Role Plays for Today

-
i

Expert

You are going o take part in a TV chat show on the following question;

“How can we reduce crime in society?”

&
You are an experi on crime, Choose one of these jobs: -
&
police officer  criminal psychologist  judge  school teacher
crime writer  criminal  prison officer  gun expert §
Name: %
Job: g :
Getiing the floor :
Think carefully about which of the five ideas you support and why. I would like to say that... M
Note down some more facts that will help to make your arguments stronger. Excuse me, but... : :
You can use your imagination!? I'm sorry, but | can't agree, _ % :
Can I just say something?
Keeping the floor i
Sorry. I haven't finished.
Please don’t interrupt. fa
Appealing to fact -
Sorry, you don’t know that. a
Believe me. I'm an expert. ~
Actually, that is not true! B
If you look at the facts... .
The teacher will give you a name badge to complete, During the show, if you want to According to research... B
speak, put your hand up. But you don't have to stand up to speak. You are an expert!
5
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TV chat show
Oprah Springer |

You are Oprah Springer, the famous TV chat show host! You are going to
lead a show on the topic of reducing crime in society. There will be both
experts and members of the general public in the room, Start like this:

How can we reduce crime in modern society? If we had £100
million of government money to spend on reducing crime in
the UK, what would we spend it on? That is the guestion we
are going to answer today on the Oprah Springer Show. In the
studio we have experts and members of the public. Prime
Minister, ave you watching?

Then ask an expert for their opinion, Next ask the members of the public
if they agree or disagree. This should lead into a long discussion. Try to
balance the two sides of the discussion by choosing carefully who speaks
next. Refer back to the five ideas you looked at if you need to get the
discussion going again:

S0, is there anybody here who thinks that boot camps are a
good idea? g

Keep people calm if they get angry, and sitmmarise what people say if it's
not too clear. The show is planned to last for 20 minutes. At the end, finish
the show like this: ‘

So, you've heard a great range of opiniens on the topic of
reducing critme in modern society. Have any of them convinced
you io do someihing, Prime Minister? | hope so. That's all we
have time for on today’s show. We'll see you next weeld. Bye.

Role Plays for Today

Target language

Asking for opinicn

What do you think on the subject?

Do you agree with him?

Has anybody ever been a victim of crime?
What's your opinion, sir i madam?

Why do you think that?

Does anybody disagree with her?

Sorry. What'’s your occupation?

Conirolling the audience
Don't interrupt please!

Just calm down, please!

Could you speak louder, please?
{ don‘t undearstand your point.

Could you finish there, please?

g’é"""""'“"""""'“"“"""“"""""“""""""""""""'""""""""'"““’!""""'""""""""'""""""""""'""'"'"""'"""'""'""""““'""""""'7

The Oprah Springer Show

Name: Name:

The Oprah Springer Show

Job: Jol:

MName:

..........................................................................................................................................................................................................

The Oprah Springer Show

Name:

Jokb:
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Time / Level
50-70 minutes / Intermediate tc Advanced

Target language

Grammar
Mixed, possibly including future verb structures and
verb patterns (...want to reduce..., eic)

Funictions
Expressing (group) opinion {We befieve that...)
Agreeing and disagreeing {We disagree with the...
pariy on the issue of...)

Vocabulary
Politics and government {policy, taxes, ban)
The environment (greenhouse gases, pollution, green
trahsport)

Preparation

Copy the three role play cards (2-3 copies per team) and cut
up as indicated. If you have a class of over 16 students,
consider having two debates in two groups.

Lead-in suggestion

Introduce the rele play to the students - a political debate
in which they will play the roles of politicians from three
fictitious parties. Write the names of the three political
parties from the role play on the board. Explain or elicit
policies and ask the students:

From the name, what do you think is important to each
party? What are their main policies?

Give the students 5 minutes {o discuss ideas in pairs or small
groups. Get feedback and build up lists under each party
name. See the role play cards for basic answers. Students
may have many more.

Now ask the students to decide which of the three parties
they would be most fikkely to join. If possible, put them all
into their preferred party, but you may have to coax some
of them to change parties to ensure you have three groups
of roughly the same size. Write their names on the board
helow their party name and reseat the party members
together to start the role play.

- Teacher’s notes

Role Play instructions
Tell the students that the political debate will startin 15

minutes, But first they must prepare. Write the guestion for
the debate on the board:

What can the government do to reduce polfution (including
greenhouse gases) and to improve the environment over
the next 10 years?

Ensure all the students understand (you may have to
explain greenhouse gases), then hand out the role play
cards (2-3 copies per team, depending on student
numbers). Let them read the cards and begin preparing.
Monitor. Make sure they notice the Target language for
expressing party opinicn.

After 15 minutes, arrange the seafs into a large circle if
possible, and tell the students that you will ‘chair’ the
debate.

Note: If you have two groups, it will be necassary to have
two students play the role of ‘chair’ and monitor hetween
the two groups yourself,

Start with the first bullet peint on the cards: taxes on
buying cars / petrol and invite each party 1o voice its
opinion. Once all three parties have stated their point of
view, one or two speakers will want to add more. Aliow
each point to develop appropriately, but try to avoid it
becoming a free-for-all! Continue through all the bullet
peints in a similar manner. The time for the debate will vary
from 20-30 minutes. To conclude, recap on what key peints
have been made / agreed upon, and say that these will be
proposed in the recommendation to the government.

Follow-up suggestion

Tell the students to think back and note down ideas, words
or expressions in their first language that they weren't able
1o express in English during the heat of the debate. Tell
them to worlk alone or in pairs for a few minutes, using
dictionaries if necessary, to translate or construct these
ideas in English. Monitor. At the end, write some of the
more useful sentences onto the board for all the students
to note down.
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Political debate

Group A - The People party

You believe in providing services for the people of the couniry. Public transport can
be improved (buses, trains, Tube and tram systems), which will help people to travel
to work and shops without doing so much damage 1o the environment.

Decide what points you are going to make in the debate,
and who will make them. Think about:

e taxes on buying cars / petrol

e the price of publ-ic transport for different people

o the quality of public transport services

e green transport (bicycles, electric cars}
@ improvements in technology, allowing people to shop and work from home

s pollution from factories and power stations

Try to guess what the other parties will say, and how you can respond to their claims.

The Profit party believe in economic growth {capitalism) before everything else.
The Green party believe in the environment before everything else.

g,< ........................................................................................................................................

Political debate
Group B - The Profit party

You believe in timproving the economic growth of the country. For this you need to
allow people to travel far and wide as much as they need. People need their own
cars, and public transport is terrible at the moment.

Decide what points you are going to make in the debate,
and who wiil make them. Think about:

s faxes on buying cars / petrol

o the price of public transport for different people

o the guality of public transport services

s green transport (bicycles, electric cars)

e improvements in technology, allowing people 1o shop and work from home

o pollution from factories and power stations

Try to guess what the other parties will say, and how you can respond to their ¢claims.

The People party believe in providing services for the people of the country before
everything else. The Green party believe in the environment before everything else.

g;< ................................................................................................................................... [

Political debate
Group € - The Green party

You believe thai the environment must come first. If not, there will be no future for
anybody. Public transport is betier than private cars for reducing pollution, but green
transport (bicyeles, electric cars) is even betier. People need to work nearer to home
and shop locally.

Decide what points you are going to make in the debate,
and who will make them. Think about:

e taxes on buying cars / petrol

e the price of public transport for different people

¢ the guality of public transport services

e green transport (bicycles, electric cars}
» improvements in technology, allowing people to shop and work from home
e pollution from factories and power stations

Try to guess what the other parties will say, and how you can respond 1o their claims.
The People party believe in providing services for the people of the country before
everything else. The Profit party believe in economic growth (capitalism) before
everything else.

Role Plays for Today

Target language
We believe that...

We disagree with the ... party.
in our opinion...

It depends on [ what / if...

Qur main priotity is to (verb)...
Firstfy, we would like to...
Secondly, it is important that...
What’s more, the people of this
country want...

We propose that the
government reduce /
increase f ban...

Role Plays for Today

Target language
We believe that...

We disagree with the ... party.
In our opinion...

It depends on / what [ if...

Qur main priority is to (verb)...
Firstly, we would like to...
Secondly, it is important that...
What's more, the people of this
country want...

We propose that the
government reduce /
increase [ ban...

Role Plays for Today

Target language
We believe that...

We disagree with the ... party.
in cur opinion...

it depends on / what [ if...

Qur main priority is to (verh)...
Firstly, we would fike to...
Secondly, it is important that...
What’s more, the people of this
country want...

We propose that the
government reduce /
increase [ ban...
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Time / Level
50-70 minutes / Upper intermediate to Advanced

Target language

Grammar
Modal verbs of deduction, present and past (He couldnt
have killed him because...)
Reported speech / reporting verbs (He said that you
were in the kitchen...}

Functions
Expressing uncertainty {I'm not sure...)

Vocabulary
Crime (murder, suspect, motive, alibi)

Preparation

This role play works best with larger <lasses of more than
nine, but can also be done with smaller classes successfully.

9-20 studenis = 3 or 4 teams of detectives

4 students (or 3 + teacher) to play the 4 roles and 3 or 4
detective teams of 2-4 students each.

if there are more than 20 students, create 2 groups.

3-8 students = T or 2 ieams of detectives
The teacher plays all 4 roles, and the students work as 1 or
2 teams of detectives, all interviewing you together.

Copy the Murder in Paradise worksheet {one per team of
detectives, and cne for each of the 4 characters), and the 4
character role play cards {one of each). Cut up as indicated.

Lead-in suggestion

Explain the expression 'murder mystery’ to the students and
write on the board. Elicit examples of writers {Agatha
Christie, Conan Doyle) or famous detectives (Holmes, Poirot)
from the students. Find out if such mysteries are popular in
their country / countries, and whether they think they are
geod at solving them. Tell them that they are going to take
part in a murder mystery.

Role Play instructions

Depending on student numbers (see above), decide who is
going to play which of the four characters in the story
{choose four strong students), and how many teams of
detectives you are going to have. Separate the four
characters and sit them together. Hand out a copy of the
Murder in Paradise worksheet to each team of detectives,
and a copy to each of the four characters. Read through the
introduction with them.

Teach / Check the following vocabulary: stab, moan,
suspect, motive, alibi,

Tell the detectives to spend 7-10 minutes discussing possible
motives and preparing some questions to ask the suspecis.

- Teacher’s notes

Meanwhile, give the four characters their role play cards to
read and ask them to stick to the story on their role play
cards as much as possible. They can refer to their cards if
they forget. Point out the Target language to all the
students. After 10 minutes, they will all be ready to start
the interviews.

If you have 3 or 4 teams of detectives...

Put each suspect in a corner of the room, and tell the
detectives to move around the room, interviewing the
suspects one by one,

if you have 1 or 2 teams of detectives...
Play the roles of the four characters yourself. Put & chair in
the middle of the class, and let them interview you.

The role play will probably take from 30-45 minutes to
complete. They may want to interview one suspect several
times. If, at any time, a team s waiting to interview a

suspect, tell them to discuss who they think the murderer is,

When they have finished give them 5-10 minutes to
prepare to present their version of events. First find out
who each team thinks the murderer is, then ask each team
when and why.

The solution

Pedro murdered Joel at 9:30 when he went to wash the
dishes. He was paid $200,000 by Nigel, who wanted to
frame Gillian and Alberto who were having an affair
behind Joel's back, With Gillian and Alberto in jail for
murder, Nigel would take control of the company.
Gilitan didn't go to check on Joel at 10, she went io
Alberto’s room to leave a secret note, 5o she didn?
discover the body! The only clue that points to Pedre is
the unwashed knife, as he washed the dishes after he
murdered Joel, and before Gillian or Alberio left the
lounge.

Follow-up suggestion

If none of the students guessed the correct murderer and
reason, get the characters to explain what really happened,
starting with Aiberto, then Gillian, then Pedro, then Nigef.
If they got the correct murderer, but omitted any important
details, elicit these from the characters. |f they got it
completely correct, get them to tell the other teams how
they did it. ‘

Idea This role play can be used for a multi-class or whole
school social activity. Create more teams of detectives, and
get teachers to play the four roles. A little fancy dress and
some prizes make it even better.
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The story so far...

Joel Arnheim was one of the three owners of a multi-million
dollar computer software company. He owhs Paradise Island,
a juxury Caribbean holiday resort, where he, his wife and his
two business partners have been staying for a short holiday.
Last night, however, he was murdered!

At %:15pm, Joel went to bed, saying he had a headache.
He was discovered by Alberto Rossi at 10:15pm momenis
befere his death. He had been stabbed in his bed, the
knife still in his chest, The murderer must be one of the
four people who were on the island.

Pedro, the butler
and chef

Your task

You are the police deteciives.
Your task is to interview all
these four people and to decide
who you think the murderer is.
You should present your theory,
answering these questions:

A) Who is the murderer?
B) When was Joel murdered?
C) Why was he murdered?

Gillian Arnheim,
Joel’s wife

Jeel Arnheim
MURDERED!

=) R

Louwnge abd 1)

Dining rooss

Nigel Palmer,
Joel’s business
partner

Alberto Rossi,
Joel's business
pariney

SO

Patie

(-

E‘Sﬁ&ﬁﬁ‘ﬁ@ﬂﬁr ) O -

Sl =

Reception

o]

C

Alherto ®
Rossi's
OO

aom C

Jdoel and Gillize
Brnbheim’s oo

The boedy had no clues
on it. He had been
stabbed in the chest
once. He was wearing
his dressing gown,

Risgel Palmesr’s roem

The krife was an unwashed
chopping knife. Only Pedro’s
fingerprints were found on
it. But he's the chef!

-
A
:

Target langonage

When did you last see Joef alive?
Where were you at...?

What were you doing?

And why did you do that?

Did you see anybody else?

Do you get on with...?

Did you notice...
...anything strange?
...any arguments between,..?

Do they get on well?

Who do you think killed

Joel Arnheim? Why?

l Photocopiable © 2006 DELTA PUBLISHING from Role Plays for Today by Jason Anderson




Student A - Pedro

What happened?
(keep the underlined sentences secret)

You are the murderer. After dinner, at
about 9:15pm Joel went to bed, saying
he had a headache. You left everyone
in the lounge and went to wash the
dishes at about 2:30. You_pui the dishes
in the kitchen quickly, took a big knife,
went to the bedroom, stabbed Joel
came back g the kitchen. You washed
the dishes and at 9:45, you went back
to the lounge to serve drinks from the
cocktail bar for all the guests. At 10
o'clock, Gillian left the room to go to
see Joel. Surprisingly, she came back 5
minutes later and said he was fine!
Then at 10:15, Alberto went to the
bathroom, and five minutes later, you
ail heard him scream. You all ran to
find Alberto in Joel's bedroom. Joel was
still not dead. The knife was in his
chest. He was moaning with pain, too
weak to speak, and died a few minutes
later.

urder in Paradise

What's your secret?
(don't tell anyone this)

Your reascn for killing Joel is money,
Yesterday, Nigel paid you $200,000 to
do it. He told you 1o make it look like
Atberteo or Gillian killed Joel. Alberto
and Gillian have been having a secret
love affair. if the police find out about
this love affair, they wilt think that
Alberto and Gillian planned the murder
to get matried and take control of the
company. No-one will ever guess it was
you who killed loel! Good luck.

Your only mistake was that you didn‘t
wash the knife before you stabbed Joel.
But did anyone else notice that it was
dirty?

Role Plays for Today

Target language
Describing your movements
I'was in the lounge until (+ time)
After that, | went fo...

{ noticed that...

{ stayed there for (+ time)

{ heard [ saw somecne...

When you're not sure

I can't remember exactly...
it was about 10:75...
..but Fm not sure...

it took just & few minutes.
Oh, yes. | forgot...

Student B - Alberio

What happened?
(keep the underlined sentences secret)

You did not kill Joel. After dinner, at
2:15pm toel went 1o bed, saying he had
& headache. The rest of you were in the
lounge. At about 9:30, Pedroc went to
wash the dishes, as he usuaily did. He
came back about 15 minutes later.

At 10 o'clock, Gillian told everyone she
wanted to see how Joel was, so she left
the room and came back 5 minutes
later, saying he was fine. You wanted to
go to your room at 10:15, so you told
everyche you were going to the
bathroom. You went to your room,
where you found a noie from Gillian
about your meeting tomorrow (you are
having a secret love affair with Gillian),
then as you left your room, you heard a
loud grean from Joel's room. You went
to see how he was, and found him
dying in bed, with a knife in his chest
and blood &l over him. He was too
weak 1o speak. You screamed, and
everybody came running to see what
happened. A few minutes after they
arrived, Joel died.

What's your secret?
(try to keep this secret if you can)

You and Gillian have been having a
secret fove affair, This is why you left
the lounge to collect the note that
Gillian left for you. But, if you tell the
police about your love affair, they wil
think the two of you planned to kill
Joel. With Joel dead, the two of you
<an get married and control the
company. You don’t know who killed
loel. Was it Gillian? Or Pedro?
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Target Ianguage
Describing your movementis

{ was in the lounge until (+ time)
After that, | went to...

{ noticed that...

| stayed there for (+ time)}

| heard / saw someone.,,

When you're not sure

[ can't remember exactly...
It was about 10:15...

. but Fm not sure...

It took just a few minutes.
Oh, yes. | forgot...
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Student € - Gillian

What happened?
(keep the underlined sentences secret)

You did not kill foel. After dinner, at
9:15pm Joel went to bed, saying he had
a headache. The rest of you were in the
lounge. At about 9:30, Pedro went to
wash the dishes, as he usually did. He
came back about 15 minutes later to
serve drinks from the cocktail bar. At 10
o'clock, you told everyone you wanted
to see how Joel was, so you left the
room. However, you_ didn't go 19 see
Joel, you went to Alberto’s room where
you wrote him_a_note. You came back
to the lounge 5 minutes later, and told
everyone that Joel was fine - sleaping
peacefully. Then at 10:15, Alberto went
to his room (to_collect vour note), and
five minutes later, you all heard him
scream. You all ran to find Alberto in
joel's bedroom. Joel was still not dead.
The knife was in his chest. He was
moaning with pain, too weak to speak,
and died a few minutes later.

%ﬁ ..............................................................

Student D - Nigel

What happened?
{don’t lie about this)

You were in the lounge all evening,
and somebody was with you all the
time. After dinner, at 2:15pm Joel went
to bed, saying he had a headache. The
rest of you were in the lounge. At
about 9:30, Pedro went to wash the
dishes, as he usually did. He came back
about 15 minutes later. At 10 o'clock,
Gillian went to see how Joel was, and
came back 5 minutes later. Then at
10:15, Alberto went to the bathroom
and five minutes later you all heard
him scream. You all ran to find Alberto
in loel's bedroom. Joel was still not
dead. The knife was in his chest. He was
moaning with pain, too weak 1o speak,
and died a few minutes later.

urder in Paradise

Role Plays for Today

What's your secret?
(try to keep this secret if you can)

You and Alberto are having a secret
love affair. The reason you didn't go to
see Joel was because you wanted to
leave Atberto a note in his room to
organise a meeting for tomorrow. But,
if you telt the police this, they will think
you and Alberto planned to kil Joel.
With foel dead, the two of you can get
married and controf the company. You
don't know who killed Joel. Was it
Alberto? Or Pedro?

Target language
BDescribing your movements

I was in the lounge until (+ tirne)
After that, | went to...

I noticed that...

i stayed there for (+ time)

I heard / saw someaone...

When you're not sure

I can't remember exactly...
It was about 10:75...
...but I'm not sure...

It took just a few minutes,
Oh, yes. | forgot...

lurder in Paradise

Role Plays for Today

What's your secret?
(you must keep this secret)

You are confident that no-one will
guess the truth. However, secretly,
yesterday, you paid Pedro $200,000 to
kil Joel. You are not sure, but you
think Pedro killed Joel when he went
to wash the dishes at 9:30. He came
back at about 9:45, looking quite
pleased.

When you paid Pedro, you told him to
make it look tike Alberto or Gillian
kilied joel. This is because Gillian and
Alberto have been having a secret love
affair. This gives them a motive for
killing Joel - to be ahle 1o marry, and
take control of the company together.
If they go to prison for the murder, the
company is yours!i! Good luck. Don‘t
tetl the police about their secret affair
too soon. See if the police can find out
for themselves!

Target language
Drescribing your movements
I'was in the lounge until {+ time)
After that, | went to...

I noticed that...

| stayed there for (+ time)

| heard / saw someocne...

When you're not sure

I can't remember exactly...
It was about T0:75...
..but I'm not sure...

It took just a few minutes.
Oh, yes. I forgot...
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